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Supporting delivery of Core Content – Building technology and relationship management

ET-FOUNDATION.CO.UK
T LEVEL IN DESIGN, SURVEYING AND PLANNING FOR CONSTRUCTION


INTRODUCTION
This resource has been designed to support the development of core knowledge and skills in the T Level in Design, surveying and planning for construction. The materials in this resource are focused on developing the knowledge required in the Core Content areas as detailed below. The Framework for Learning (FfL) is based on the knowledge required in Core Content area (CA) 4 Building Technology, CA6 Digital Technology, CA10 Sustainability and CA11 Relationship Management. The learner activities are designed to develop specific skills alongside an understanding of the content areas. 
These lessons develop and apply knowledge and skills from the following Core Content: 
CA4 Building Technology:
· 4.1 [Learners] must understand construction methods used in residential, commercial and industrial construction contexts, and be able to discriminate between methods and select appropriately.
· 4.2 [Learners] must understand the characteristics and applications of forms of construction in order to discriminate and select forms of construction, and interpret and produce accurate drawings of these forms.
· 4.3 [Learners] must understand current building regulations and their purpose, and how they are applied in construction and renovation.
· 4.4 [Learners] must understand the purpose of building standards, including the benefits to the industry, regulatory bodies and consumers of such standards and their purpose in renovation and construction.
CA6 Digital Technology:
· 6.1 [Learners] must demonstrate an understanding of the application of the Internet of Things (IoT) and the wider issues of the application of the IoT in the construction industry.
· 6.2 [Learners] must understand how digital engineering techniques are used in design, surveying and planning activities.
CA10 Sustainability:
· 10.1 [Learners] will understand the importance of sustainability when planning and delivering a construction project.
· 10.2 [Learners] must understand the impact of sustainable solutions on social, environmental, economic and human factors, and be able to apply sustainable solutions for design, surveying and planning of construction.
· 10.4 [Learners] must understand environmental policies, initiatives performance measures and how they impact design and construction.
CA11 Relationship Management:
· 11.1 [Learners] must understand roles, expectations and interrelationships of different stakeholders throughout the construction project delivery.
· 11.2 [Learners] must understand the importance of a collaborative approach during a project and how this is applied in practice at different stages of a project.
· 11.4 [Learners] must understand the effects of team dynamics on a team’s success and the importance of teamwork to team and project performance.
· 11.9 [Learners] must understand methods and styles of communication and the suitability of these for different situations that may arise throughout a construction project[footnoteRef:2]. [2:  Pearson’s specification 2024] 

To maximise this learning, it is expected that learners will have prior knowledge of:
· building technology and terminology (introductory level)
· the principles of relationship management
· the purpose of legislation, including regulations
· sustainability in the context of construction
· digital technology in the context of construction
· aspects of design including factors for consideration
· technical drawing (manual and digital approaches)
· using computer aided design (CAD) for two-dimensional (2D) drawings
· building regulations
· summarising information (oral and written).

Each lesson will follow an applied approach. Learners will develop high order skills, knowledge and understanding that will culminate in the final project presentation.

This set of lessons will develop skills in:
· giving effective presentations
· problem-solving
· managing their own independent learning
· explaining, analysing, evaluating and justifying
· discriminating between methods and selecting appropriate construction methodologies
· selecting forms of construction and interpreting and producing accurate drawings of these forms
· interpreting and applying current building regulations
· selecting appropriate sustainability technologies.


This resource has three sections:
Framework for Learning 
The resource includes an FfL. This covers 20 hours of learning across 10 lessons. There is a narrative that explains the sequencing and scaffolding in more detail. There is also diagram to show how the content of those hours has been sequenced and scaffolded.
The narrative explains how learners will apply skills from the knowledge taught in each session, building on learning from earlier sessions and preparing learners for the preparation and delivery of the presentation at the end of the project. The sequencing simulates the procedure that would be used in a real industry project while developing underpinning knowledge. 
Lesson plans
There is a lesson plan for each of the 10 lessons. These include details of the support materials that are required to support delivery, including those found in this resource. The lessons have been designed based on class sizes of 10–20 learners.
Lessons 9 and 10 require access to individual devices to plan and deliver presentations. This can be all in one room using iPads or laptops or using a range of rooms (if available) to use the smartboards. If none are available, learners can record a presentation privately as homework for lesson 9 using software or apps such as Microsoft Teams. The audience can then watch the presentations on their phones or other devices in lesson 10. 
Support materials
The support materials identified in the lesson plans are available towards the end of this document.
Note:
There is a separate slide deck to use with the lessons.



[bookmark: section1]SECTION 1: FRAMEWORK FOR LEARNING 
The overall purpose of this resource is to support learners in developing the knowledge and skills needed to prepare a presentation to meet stakeholder needs. The project will focus on the following three goals:
Goal 1: manage and prioritise the complex needs of stakeholders.
Learners will need to understand the role and contribution of project stakeholders. They will also need to prioritise needs, requirements and desires.

Goal 2: apply building technology to project scenarios.
Learners will need to understand the scope of building technologies. They will also need to select technologies appropriate to certain building types.

Goal 3: present clearly and effectively.
Learners will need to understand a range of presentation techniques. They will also need to justify their proposals and prepare an effective presentation. 
The following narrative shows the learning topics for each lesson and how learners will develop throughout the 10 lessons.
The table below shows how learning has been sequenced to simulate a working environment project. The sequencing shows how the goals have been phased to ensure learning is scaffolded throughout, drawing everything together in lessons 9 and 10.



	Goals 1 and 3

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Learning topic: introduction to the project
In this lesson, learners will be introduced to the project and the stakeholder presentation. This will comprise development of knowledge and using this knowledge in an applied approach. This lesson will comprise: 
· successfully addressing stakeholders’ concerns
· developing communication and teamwork skills
· critiquing presentation and associated skills effectively and justifying opinions.




	Goals 2 and 3

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Learning topic: building types and technologies 
In this lesson, learners will create diagrams and images representing parts of buildings and their technologies, building on prior knowledge. This lesson will comprise:
· development of construction technologies and methods
· using visual presentation methods to aid meaning.



	Goals 2 and 3

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Learning topic: sustainability and digital technology

In this lesson, learners will choose appropriate sustainable approaches to a range of construction case studies and justify their decisions. This lesson will cover:
· alternative energy sources
· energy-saving devices
· exploring presentation methods.



	Goals 2 and 3

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Learning topic: sustainability and regulations 
In this lesson, learners will explore aspects of sustainable technologies within current building technologies and apply them to the end of project brief. This lesson will comprise:
· construction sustainable technologies
· interpreting and presenting technical information regarding sustainability, digital technology and regulations orally.



	Goals 1 and 3

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Learning topic: collaboration and teamwork
In this lesson, learners will explore professional communication and how it determines effective teamwork. This lesson will comprise:
· listening, turn-taking, respect and non-verbal communication
· interpreting and presenting technical information regarding sustainability, digital technology and regulations on slides.



	Goals 1 and 3

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Learning topic: methods and styles of communication
In this lesson, learners will select the appropriate methods and styles of communication and the suitability of these for different situations that may arise throughout a construction project focusing on digital and building technologies in construction and sustainability. This lesson will comprise:
· a continuum of formality of communication methods
· adapting the depth of technical language for a specific audience
· communication styles.



	Goals 1, 2 and 3

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Learning topic: project factors
In this lesson, learners will complete a desktop study identifying project constraints and consider possible constraints for the project brief. This lesson will comprise:
· site constraints
· cost, time and quality constraints
· information gathering.



	Goals 1, 2 and 3

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Learning topic: project design 
In this lesson, learners will apply previous learning on this project to create the drawings using CAD. This lesson will comprise:
· a 2D view of the building
· a floor plan
· a site plan.



	Goals 1,2 and 3

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Learning topic: creating a presentation
Drawing on the knowledge and skills gained on this project learners will create a 10-minute presentation covering:
· the proposal
· the digital and sustainable building technologies in construction, considering the needs of the community with the opportunity for them to ask questions.



	Goal 3

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Learning topic: presentation to peers acting as stakeholders
Drawing on the knowledge and skills gained on this project, learners will give a presentation to the community about the proposed new community facility at the local further education (FE) college. As part of this exercise:
· peers will ask questions and give feedback on presentations
· learners will reflect on their presentations and the feedback from peers and identify how they can improve next time.




AoC is delivering this programme on behalf of the Education and Training Foundation. This programme is funded by the Department for Education.
AoC is delivering this programme on behalf of the Education and Training Foundation. This programme is funded by the Department for Education.

Framework for Learning – This diagram illustrates how each element contributes to scaffolded learning.
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Goal 3: present clearly and effectively



Goal 2: apply building technology to project scenarios
Goal 1: manage and prioritise the complex needs of stakeholders















[bookmark: section2]SECTION 2: LESSON PLANS
This section includes 10 lesson plans. The lesson plans follow the FfL and include the:
· lesson title
· targeted specification content coverage
· lesson number in the sequence
· total amount of time required to deliver the lesson
· teacher and learner activities to be undertaken throughout the lesson
· resources needed to deliver the lesson (see note below)
· details of how the lesson supports the development of English, maths and/or digital skills (where appropriate)
· details of how the lesson can be adapted to meet learners with specific needs
· next steps in learning such as homework activities and links to the next lesson.
Note:
There is an assumption that the learning environment will include the following:
· whiteboard/smartboard or similar
· materials to take notes, such as pens, paper, audio recorder, digital device and software, flipchart paper or sticky notes
· equipment to present a slide deck and video, for example a projector or smartboard
· digital devices, such as a laptop or tablet, for all learners
· internet access
· learner access to word processing, spreadsheet and presentation software.

Lesson plan delivery assumptions:
The following assumptions have been made in all lesson plans unless otherwise stated in the body of the lesson plan:
· the focus of each lesson will be on skills application linked to the knowledge taught
· there will be continual reference in each lesson to what the learners are working towards and building on what they have already learnt
· small groups will be 3–4 learners depending on class size and teachers will use their professional judgement based on local factors such as room layout and class size
· teacher guidance for activities will be included in the resources if necessary
· development of any English, maths or digital skills will be embedded in the lessons, working towards mastery of these skills by lesson 10
· feedback – the teacher will use their preferred way of taking feedback and will explain this to the learners for each activity
· learners will be working towards becoming independent learners
· plenary will assume that the teacher will elicit what has been learnt in a way that helps them to assess learner’s individual progress, for example self-assessment sheets, directed questions and exit tickets, unless specifically stated in the lesson plan.


AoC is delivering this programme on behalf of the Education and Training Foundation. This programme is funded by the Department for Education.

	Title: Introduction to the project
Targeted content reference: 
[bookmark: lesson1]11.1 [Learners] must understand the roles, expectations and interrelationships of different stakeholders throughout the construction project delivery.
Lesson sequence number: 1
Timing: 2 hours

	Prior learning: Principles of relationship management, creating mind maps.


	Timing
	Teacher activity
	Learner activity 
	Support materials

	40 minutes
	Introduce lesson using the slide deck.

Introduce the board game activity and explain its purpose using the slide deck. Give instructions about how to play and record decisions.
Organise learners into small groups. 
	Listen and follow information on the slide deck.

Follow instructions for the activity.
	Slide deck
Board game – teacher notes
Stakeholders
Buildings
The game board
Hint sheet
Learner notes
Sites
Project brief – teacher notes
Project brief
Exit ticket – teacher notes
Exit ticket
Homework

	
	Circulate and support.
	In small groups, play the board game activity and make notes as instructed.
	

	
	Collate feedback and address knowledge gaps.
	Each group feeds back a list of stakeholders orally.
	

	15 minutes
	Distribute the Project brief (one copy each) and introduce the project.
	Listen and highlight key information.
	

	
	Take any questions the learners may have and ask the class to contribute to the answer if possible, supplementing information as needed.
	Individuals can ask for clarification if needed.
	

	10 minutes
	Introduce the activity using examples on slide deck.
Put the learners in small groups. 
Circulate and support.
	

Create a mind map of stakeholders and their relationships.
	

	10 minutes
	Elicit information learnt relating to who the stakeholders are and how they relate to each other. 
Collate answers on the board.
Ask probing questions to deepen learning and fill gaps in knowledge.
	Respond to directed questions from the teacher.

Make notes on Exit ticket. 
Answer questions and ask for clarification.
	

	20 minutes
	Introduce presentation critique activity.
Play the YouTube clips embedded in the slide deck.
	Listen.
Watch each presentation, noting good and bad points.
	

	
	Ask individuals to feed back. Collate responses on the board and comment on feedback, developing as necessary.
	Nominated individuals feed back to class and all respond to further probing questions.
	

	15 minutes
	Plenary – elicit what has been learnt. Collate information on the board.
Introduce Exit ticket explaining purpose and how and when to complete.
Facilitate and advise as learners complete Exit ticket.
	Refer to notes and answer directed questions.
Review content of Exit ticket and seek clarification from teacher if needed.
Reflect on the lesson and use red, amber and green (RAG) rating for the topics covered. Complete all elements of the Exit ticket.
	

	10 minutes
	Introduce homework: tell learners to take a photograph of a building in their local area. Use the Board game buildings as examples of what they can choose. Explain the photographs will be used in the next lesson when they will be learning about building types and technologies and how images and diagrams are used to convey information effectively.
	Take photograph and post to college’s virtual learning environment (VLE).
	

	Other:
English: Presenting information using images (mind maps). Examining features of effective and ineffective presentations.

	Adaptation:
SEND: Use captions for YouTube video to help learners follow the narrative and take notes. Pause video if needed to recap. Use immersive reader if needed.

	Next steps in learning:
Creating diagrams and images representing parts of buildings to aid learning about construction technologies. These link to the presentations introduced in the previous lesson and will be used in the final presentation.



	Title: Building types and technologies
Targeted content reference: 
[bookmark: lesson2]4.1 [Learners] must understand construction methods used in residential, commercial and industrial construction contexts, and be able to discriminate between methods and select appropriately.
Lesson sequence number: 2
Timing: 2 hours

	Prior learning: Introduction to building technology and terminology, mind maps and summarising information in written form. Learners should have completed lesson 1.

	Timing
	Teacher activity
	Learner activity 
	Support materials

	15 minutes
	Introduce the lesson (building types and technologies) using the slide deck and Handout – building technologies flowchart.
Give instructions for recap activity. Put learners in small groups (3–4 learners). Tell the class that each group must give a one-minute presentation of their mind map to the class and will get teacher feedback.
Circulate and monitor.
Address any gaps in knowledge by directing questions.
Give feedback on presentation content and presentation skills.
	Follow the introduction and seek clarification if necessary.
Choose a mind map example from the previous lesson and create a new one to show the stakeholders and their relationships.
Each group gives a one-minute presentation of their mind map to class.

	Slide deck
Handout – building technologies flowchart
Project brief (from lesson 1)
Homework questionnaire – building types and technologies
Exit ticket



	30 minutes
	Give task 1 instructions (research building technologies) using the slide deck. Put learners into groups. Group 1 to focus on residential, group 2 on commercial and group 3 on industrial. Tell learners that they will be required to create a two-minute oral presentation (no slides, but they can make notes to support delivery). They will get feedback on the presentation skills and content. 
	Listen and take notes.
Move to allocated group.
	

	
	Circulate and facilitate.
	Each group to research all three websites to identify the different building technologies and terminologies for either residential, commercial or industrial buildings.
	

	
	

Facilitate presentations.
	Prepare a two-minute oral presentation (with notes if needed). 
Present to peers about findings and the technical terminologies used.
	

	25 minutes
	Give instructions for task 2 using the slide deck. 
Circulate, advise and facilitate.

	Listen and seek clarification if necessary.
Use the photograph of the building, identify the type of building and check what technologies could be used to make it more sustainable using mind maps.
	

	
	
	Note ideas and findings and discuss them.
	

	10 minutes
	Give feedback and address knowledge gaps.
	Share the mind map and explain the rationale behind it.
	

	5 minutes
	Based on the learners’ consideration of communication factors between project managers and client, facilitate an open discussion on the use of technical language and audience. 
	Participate and share ideas.
	

	
	Collate outcomes of discussion on the board.
	Make notes or take a photograph of the board.
	

	25 minutes
	Give feedback on presentations and content. 
Introduce discussion task 3 using the slide deck.
Circulate and support.



	Listen, participate and take notes.

In the same groups, discuss what themes link building types and technologies that can be used and how these fit in with the project brief. Be prepared to justify conclusions. Also consider key communication factors between project manager and client and how this can impact the outcomes of meetings. Use flipchart paper to collate group ideas.
	

	
	Take feedback and probe statements using directed questions throwing the responses out to the class. 
	Participate and answer questions.
	

	
	Summarise ideas agreed.
	Note ideas discussed.
	

	10 minutes
	Plenary – elicit learning from today’s lesson and collate answers on the board. Instruct learners to complete Exit ticket.
	Answer directed questions. 
	

	
	Give out Homework questionnaire – building types and technologies.
	Complete Exit ticket.
	

	Other:
English: Developing knowledge of mind maps and other images to convey information. Developing presentation and collaboration skills. Summarising information in writing.

	Adaptation:
SEND: Learners who have any anxiety in presenting and getting feedback in class will not be asked to do anything individually.

	Next steps in learning:
Sustainability and digital technology.





	Title: Sustainability and digital technology
Targeted content reference: 
10.1 [Learners] must understand the importance of sustainability when planning and delivering a construction project.
10.2 [Learners] must understand the impact of sustainable solutions on social, environmental, economic and human factors, and be able to apply sustainable solutions for design, surveying and planning of construction.
Lesson sequence number: 3
Timing: 2 hours

	Prior learning: Learners will have prior knowledge of different sustainable technologies and alternative energy sources, energy-saving devices and sustainability practices. They will also have prior experience using and creating technical images. Learners will have completed lessons 1 and 2.



	Timing
	Teacher activity
	Learner activity 
	Support materials

	10 minutes
	Introduce the lesson using the slide deck.
Elicit learning so far. Collate learners’ responses and fill in gaps if necessary. 
Highlight the distance travelled and the plan for this session, linking it to the final lesson (lesson 10).

	Listen and answer directed questions.
	Slide decks
Websites
Homework handout – sustainability and digital technology
Exit ticket



	35 minutes
	Guide learners through the task 1 – learners individually research the three buildings.
	Listen and take notes.
	

	
	Facilitate and support.
	Independently, list the different sustainable technologies used, considering reasons for usage and identifying key technical features. Record findings in your notes.
	

	10 minutes
	Elicit key features and types of effective presentations using the slide deck. 
Collate ideas on the board.
	Participate, answering open and directed questions or offering answers. Take notes.
	

	5 minutes

	Divide learners into groups of three and explain task 2 using the slide deck – produce a presentation of their choice about their findings from task 1. They will be given feedback on the content and the mode of presentation.
	Listen, take notes and ask for clarification when needed.
	

	30 minutes

	Facilitate and support.
	In groups, prepare a presentation showing findings from task 1 about sustainable technologies, explaining the reasons for use and identifying key technical features. The presentation must include a diagram and an explanation of one example of technology.
	

	20 minutes
	Elicit and give feedback and support.
	Present slides. Take the feedback from peers and teacher and record it in personal notes to use when working on the project.
	

	10 minutes

	Plenary – elicit learning from today’s lesson and collate answers on the board. Instruct learners to complete Exit ticket.
	Listen and answer directed questions. 
	

	
	Give out Homework handout – sustainability and digital technology.
	Complete Exit ticket.
	

	Other: 
English: Developing an understanding of language and audience and how to give effective presentations.
Digital: Creating effective PowerPoint slides.

	Adaptation: 
SEND: Access to screen readers to support learners with dyslexia and those with visual impairments.

	Next steps in learning:
Explore ways to apply sustainable technologies within the current building regulations to the project.




	Title: Sustainability and regulations
Targeted content reference: 
10.4 [Learners] must understand environmental policies, initiatives and performance measures and how they impact design and construction.
4.3 [Learners] must understand current building regulations and their purpose, and how they are applied in construction and renovation.
6.2 [Learners] must understand how digital engineering techniques are used in design, surveying and planning activities.
Lesson sequence number: 4
Timing: 2 hours

	Prior learning: Learners will have prior knowledge of building regulations and sustainable construction technologies. They will have started to develop their presentation skills. Learners will have completed lessons 1 to 3.

	Timing
	Teacher activity
	Learner activity 
	Support materials

	15 minutes
	Introduce the lesson using the slide deck.
Elicit learning so far. Focus on eliciting ideas from homework task. Focus on developing broader understanding of sustainability and technologies.
Collate learners’ responses and fill in gaps if necessary. Highlight the distance travelled and the plan for this session, linking it to the final lesson (lesson 10).
	Listen and answer directed questions.
Offer ideas about sustainable technologies from the homework task. 
	Slide deck
Homework – communication questionnaire
Exit ticket

	
	
	
	

	15 minutes
	Give instructions for task 1 using the slide deck – collate prior learning of construction technologies using a mind map. Include two examples of digital technologies in relation to building efficiency and building regulations. Inform the learners that they will get feedback on their presentation skills with the focus on clarity of speaking and use of images. Put learners into small groups.
	Listen to instructions and ask questions for clarification.
	

	
	Circulate and support.
	Collate ideas as a group and arrange on a mind map.
	

	
	Facilitate the presentations and give feedback.
	Each group presents their mind map to the class.
	

	10 minutes
	Gather information on the board from the mind maps and address any gaps in knowledge using directed questions and open discussion.
	Participate in the discussion and complete the mind map for any missing information. 
Answer questions and contribute to the discussion.
	

	20 minutes
	Discuss with learners the different tiers (technicality) of construction language and how this can impact on a non-construction person’s understanding. Elicit examples of tier 1, tier 2 and tier 3 from their mind map.
Give instructions for task 2 using the slide deck. Learners should consider the construction vocabulary used in the previous task. 
	Participate and answer questions.



Listen and ask questions for clarification if needed.
	

	
	Circulate and support as learners create their glossary of terms.
	Work in the same groups to create a glossary of terms to help someone outside the construction industry understand the key terms and vocabulary relating to building technologies, giving examples to help meaning.
	

	
	Manage posting the glossaries on the wall and invite learners to circulate and review the glossaries.
	Review the glossaries.
	

	55 minutes
	Facilitate a discussion on the role of building regulations when planning a project. Recap stakeholders and their interests. Explain the levels of detail that different stakeholders would need. Consider what the community audience are likely to want to know about building regulations.
Introduce task 3 using the slide deck.
Instruct learners to work in their existing groups. 
Direct the learners to the appropriate website. 



	Participate, share ideas and answer questions.
Listen and ask questions for clarification if needed.
	

	
	Circulate and use probing questions to stretch and challenge.
	Review the end of project brief and research which building regulations will need to be adhered to for the upcoming FE community building project. Comment on how appropriate it would be to present all this information to the community audience.
Be prepared to feed back to the group and justify decisions.
	

	
	Manage presentations and give feedback based on their group choices and their justifications.
	Feed back to class.
	

	5 minutes

	Plenary – elicit learning from today’s lesson and collate answers on the board. Instruct learners to complete Exit ticket.
	Listen and answer directed questions. 
	

	
	Give out Homework – communication questionnaire.
	Complete Exit ticket.
	

	Other: 
English: Use language that the audience understands for effective communication. Understand that people speak differently depending on who they are talking to, for example discussions with construction peers compared to members of the community.
Using the glossary of terms to help define challenging vocabulary.
Developing presentation skills.

	Adaptation: 
SEND: Access to screen readers to support learners with dyslexia or visual impairments.

	Next steps in learning:
Collaboration and teamwork.







	
Title: Collaboration and teamwork
Targeted content reference: 
11.2 [Learners] must understand the importance of a collaborative approach during a project and how this is applied in practice at different stages of a project.
11.4 [Learners] must understand the effects of team dynamics on a team’s success and the importance of teamwork to team and project performance.
11.9 [Learners] must understand methods and styles of communication and the suitability of these for different situations that may arise throughout a construction project.
Lesson sequence number: 5
Timing: 2 hours

	Prior learning: Learners will have prior knowledge of team dynamics, teamwork principles and collaboration key factors. Learners will have completed lessons 1 to 4.


	Timing
	Teacher activity
	Learner activity 
	Support materials

	10 minutes

	Introduce the lesson using the slide deck.
Elicit learning so far. Collate learners’ responses and fill in gaps if necessary. Highlight the distance travelled and the plan for this session linking it to the final lesson (lesson 10).
	Listen and answer directed questions.
	Slide deck
Wordsearch – learners
Wordsearch – teacher
Homework – barriers to communication
Exit ticket




	
	Divide learners into small groups.
	Move into allocated groups.
	

	10 minutes
	Provide instructions for task 1 – key factors for effective communication. Tell learners to divide these key factors into speaking and listening skills and body language. 
	Listen to instructions.
	

	
	Circulate and facilitate.
	Discuss and explore in groups the key factors to effective communication and write them down under speaking, listening and body language.
	

	10 minutes
	Instruct learners to complete ‘wordsearch – learners’ in their groups, then add any new words to the lists created in the previous task.
	Listen to instructions.
	

	
	Circulate and support.
	Solve wordsearch in  groups. 
Add the words found to the previous activity.
	

	10 minutes
	Collate the words found by the groups from the discussion and wordsearch on the whiteboard, in a hierarchy elicited from the learners.
	Participate in discussion and justify which words contribute most to effective communication.
	

	10 minutes
	Instruct learners to watch the video about creating PowerPoint slides.
	Listen to instructions.
	

	
	
	Watch the video on the slide deck.
	

	30 minutes
	Give instructions for task 2 – PowerPoint presentation using the slide deck. Inform learners that they will present to peers for feedback.
	Listen and take notes.
	

	
	Circulate and facilitate to ensure learners are making progress.
	In the same groups, review lesson 4 – construction technologies, sustainability, digital technologies and regulations and prepare a PowerPoint.
	

	20 minutes
	Facilitate and provide feedback.
	Present PowerPoint.
	

	
	
	Listen to feedback and make any additional notes if needed.
	

	10 minutes
	Give task 3 – teamwork reflection.
Circulate and support.
	Listen and clarify if needed.
Identify one example of how you worked as a team to decide on each element of task 2.
	

	
	Stretch and challenge teamwork reflection.
	Share with the class.
	

	10 minutes
	Plenary – elicit learning from today’s lesson and collate answers on the board. Instruct learners to complete Exit ticket.
	Listen and answer directed questions. 
	

	
	Give out Homework – barriers to communication.
	Complete Exit ticket.
	

	Other: 
English: Develop an understanding of effective communication and presenting technical information related to the project. Develop an understanding of how people communicate effectively as a team.

	Adaptation: 
SEND: Learners with visual or other impairments may struggle with the wordsearch. This can be increased in size and given on coloured paper. 
Access to screen readers should support learners with dyslexia, except with the wordsearch. If necessary, the vocabulary can be presented to the learners in a way the teacher deems most suitable for any particular learner. Learners should not need to move to work in groups so this should not impact on those with mobility difficulties.

	Next steps in learning:
Methods and styles of communication.






	
Title: Methods and styles of communication
Targeted content reference: 
11.9 [Learners] must understand methods and styles of communication and the suitability of these for different situations that may arise throughout a construction project.
Lesson sequence number: 6
Timing: 2 hours

	Prior learning: Learners will have prior knowledge of different methods of communication and the different level of technical information that would be used with different stakeholders. Learners will have completed lessons 1 to 5.

	Timing
	Teacher activity
	Learner activity 
	Support materials

	10 minutes

	Introduce the lesson using the slide deck.
Elicit learning so far. Collate learners’ responses and fill in gaps in knowledge if necessary. Highlight the distance travelled and the plan for this session linking it to the final lesson (lesson 10).
	Listen and answer directed questions.
	Slide deck
Role play cards
Word sort
Word sort – answers
Summarising key points
Homework – project factors
Exit ticket


	
	Divide learners in groups of three.
	Move into allocated groups.
	

	5 minutes
	Give instructions for task 1 – role play cards activity using the slide deck.
	Listen and take notes.
	

	10 minutes
	Circulate and facilitate.
	Pick a role play card and discuss in groups how to perform the opposite of the scenario.
	

	20 minutes
	Facilitate role plays and subsequent discussions.
	In groups of three, perform the role play in front of peers. 
	

	
	Facilitate feedback.
	Discuss with other groups what has been learnt from people acting outside of conventions.
	

	15 minutes
	Give instructions for task 2 – communication styles and formality. 
	Listen and ask for clarification if needed.
	

	
	Circulate and facilitate.
	In groups, sort the words into the two headings.
	

	
	Discuss their answers.
	Participate in discussion.
	

	15 minutes
	Give instruction for task 3 – summarising key points, using the slide deck. Remind learners that an effective presentation has slides with bullet points and note for the presenter to expand.
	Listen and ask for clarification.
	

	
	Circulate and facilitate.
	In groups, summarise the text into three to five bullet points.
	

	
	Lead discussion using the slide deck.
	Prepare to feedback and justify the bullet points chosen.
	

	25 minutes
	Give instructions to task 4 – editing slides. Inform learners that they will be using the edited slides for the final project presentation.
	Listen, take notes and ask for clarification if needed.
	

	
	Circulate and track progress.
	Review slides from lesson 5 and edit them as per the slide deck.
	

	10 minutes
	Plenary – elicit learning from today’s lesson and collate answers on the board. Instruct learners to complete Exit ticket.
	Listen and answer directed questions. 
	

	
	Give out Homework – project factors.
	Complete Exit ticket.
	

	Other: 
English: Identify key points in a text and summarise it in bullet points. Improve grammar, punctuation and text structure skills. 

	Adaptation:
SEND: Offer a quiet working area for learners who may struggle with sensory overload during role play.

	Next steps in learning:
Identify project factors and constraints and explore their relationship to the project brief.





	Title: Project factors
Targeted content reference: 
4.1 [Learners] must understand construction methods used in residential, commercial and industrial construction contexts, and be able to discriminate between methods and select appropriately.
11.1 [Learners] must understand the roles, expectations and interrelationships of different stakeholders throughout the construction project delivery.
[bookmark: lesson7]Lesson sequence number: 7
Timing: 2 hours

	Prior learning: Learners will have prior knowledge of project factors and how they affect the project progress. Learners will have completed lessons 1 to 6.

	Timing
	Teacher activity
	Learner activity 
	Support materials

	10 minutes

	Introduce the lesson using the slide deck.
Elicit learning so far. Collate learners’ responses and fill in gaps if necessary. Highlight the distance travelled and the plan for this session linking it to the final lesson (lesson 10).
	Listen and answer directed questions.
	Slide deck
Project brief (lesson 1)
Homework – project vision
Exit ticket


	10 minutes
	Facilitate an open discussion about the constraints that construction projects could face.
	Participate observing conventions on turn-taking.
	

	
	Write the ideas on the board.
	Share ideas and take notes.
	

	
	
	
	

	10 minutes
	Divide learners into small groups.
	Move into allocated groups.
	

	
	Explain task 1 – overcoming constraints.
	Listen and take notes.
	

	20 minutes
	Circulate and facilitate.
	In allocated groups discuss the constraints identified before and explore ways to overcome them and adapt them to the project to meet the client needs.
	

	
	Discuss their findings.
	Participate and give ideas.
	

	10 minutes
	Explain task 2 – FE project constraints. Tell learners to be prepared to feed back to the class.
	Listen and take notes.
	

	40 minutes
	Circulate and facilitate.
	From the ideas produced in earlier task discuss and agree the constraints that occur in relation to the FE Project brief and provide solutions to overcome them.
	

	
	
	Be prepared to feed back to the class.
	

	10 minutes
	Discuss answers and address gaps in knowledge and reasoning.
	Participate and share ideas.
	

	10 minutes
	Plenary – elicit learning from today’s lesson and collate answers on the board. Instruct learners to complete Exit ticket.
	Listen and answer directed questions. 
	

	
	Give out Homework – project vision.
	Complete Exit ticket.
	

	Adaptation:
SEND: Learners who have any anxiety in giving feedback are not questioned as a whole class but only when the teacher is circulating and can ask questions one to one or in a small group.

	Next steps in learning:
Project design.


  



	Title: Project design
Targeted content reference: 
4.2 [Learners] must understand the characteristics and applications of forms of construction to discriminate and select forms of construction, and interpret and produce accurate drawings of these forms.
6.2 [Learners] must understand how digital engineering techniques are used in design, surveying and planning activities.
[bookmark: lesson8]Lesson sequence number: 8
Timing: 2 hours

	Prior learning: Use of CAD software to produce different types of drawings. Learners will have completed lessons 1 to 7.


	Timing
	Teacher activity
	Learner activity 
	Support materials

	10 minutes

	Introduce the lesson using the slide deck.
Elicit learning so far. Collate learners’ responses and fill in gaps if necessary. Highlight the distance travelled and the plan for this session linking it to the final lesson (lesson 10).
	Listen and answer directed questions.
	Slide deck
Computers or laptops with CAD software
Homework – presentation plan
Exit ticket


	
	Divide learners in groups of three.


	Move into allocated groups.


	

	
	
	
	

	10 minutes
	Give instructions to discuss in groups their individual proposal for the project and their sketches from last lesson’s homework.
	Listen and take notes.
	

	
	Facilitate and circulate.
	Discuss the vision for the project and the main aspects required for the design, taking into account the audience and the purpose of the meeting.
	

	90 minutes
	Give instructions to produce 2D view of the building, floor plan and site plan.
	Listen and take notes.
	

	
	Facilitate and circulate.
	Individually, start the CAD drawing and refer to the project brief.
	

	
	
	Produce a 2D view of the building, floor plan and site plan.
	

	10 minutes
	Plenary – elicit learning from today’s lesson and collate answers on the board. Instruct learners to complete Exit ticket.
	Listen and answer directed questions. 
	

	
	Give out Homework – presentation plan.
	Complete Exit ticket.
	

	Adaptation:
SEND: Choose CAD software that has built-in accessibility features, such as keyboard shortcuts, zoom options or speech recognition for learners with visual or cognitive impairments.

	Next steps in learning:
Creating and finalising the presentations that will be delivered to stakeholders.




	Title: Creating a presentation
Targeted content reference: 
6.2 [Learners] must understand how digital engineering techniques are used in design, surveying and planning activities.
10.1 [Learners] must understand the importance of sustainability when planning and delivering a construction project.
11.1 [Learners] must understand roles, expectations and interrelationships of different stakeholders throughout the construction project delivery.
11.9 [Learners] must understand methods and styles of communication and the suitability of these for different situations that may arise throughout a construction project.
[bookmark: lesson9]Lesson sequence number: 9
Timing: 2 hours

	Prior learning: Use of PowerPoint to produce effective presentations. Learners will have completed lessons 1 to 8.

	Timing
	Teacher activity
	Learner activity 
	Support materials

	10 minutes

	Introduce the lesson using the slide deck.
Elicit learning so far. Collate learners’ responses and fill in gaps if necessary. Highlight the distance travelled and the plan for this session linking it to the final lesson (lesson 10).
	Listen and answer directed questions.
	Slide deck
Project brief from lesson 1
CAD drawings (generated in lesson 8)
Homework – presentation handout
Exit ticket

	
	Divide learners in groups of three to sit next to each other when creating the presentations.
	Move into allocated groups.
	

	
	Give instructions for the presentation using the slide deck. Highlight 10 slides for a 10-minute presentation. 
	Listen and take notes.
	

	80 minutes
	Circulate, facilitate and give feedback.
	Work individually on creating the presentation for lesson 10.
	

	10 minutes
	Circulate and facilitate.
	Review peers’ presentations to give each other feedback on the presentations.
	

	
	
	Take feedback.
	

	10 minutes
	Circulate and facilitate.
	Amend and finalise the presentations based on the feedback given by peers.
	

	10 minutes
	Plenary – elicit learning from today’s lesson and collate answers on the board. Instruct learners to complete Exit ticket.
	Listen and answer directed questions. 
	

	
	Give out Homework – presentation handout.
	Complete Exit ticket.
	

	
	
	
	

	Adaptation:
SEND: Enable learners with attention deficit hyperactivity disorder (ADHD) to get up and move about at intervals during the long task to aid their concentration.

	Next steps in learning:
Presenting project proposal to stakeholders




	Title: Presentation to peers acting as stakeholders
Targeted content reference: 11.9 [Learners] must understand methods and styles of communication and the suitability of these for different situations that may arise throughout a construction project.
[bookmark: lesson10]Lesson sequence number: 10
Timing: 2 hours

	Prior learning: Delivering a presentation to meet the aims of the project while addressing the needs and questions of a range of stakeholders (the audience). Learners will have completed lessons 1 to 9.


	Timing
	Teacher activity
	Learner activity 
	Support materials

	15 minutes
	Elicit what was covered in previous lesson, noting key points on the board.
Remind learners about feedback being supportive and sensitive as covered in the previous lesson.
	Answer directed questions, consulting Exit tickets as needed to refresh memory.

	Slide deck
Peer presentation feedback
Presentation self-reflection
iPad, laptops, smartboard or smartphones 
Exit ticket









	
	Introduce the chronology of the lesson using the slide deck and peer presentation feedback document.
Put the learners in groups of three, different than the ones in lesson 9, nominating one as the presenter and two to role play stakeholders.

	Listen and read peer presentation feedback.

Move to nominated groups.
	

	
	
	
	

	25 minutes
	Give instructions to start first presentation, including timings: 5 minutes to set up, 10 minutes to present, 5 minutes stakeholder question and answer session, 5 minutes feedback.

Circulate and take notes as presentations are given. Support with any technical issues and take any questions that may arise.
Announce time remaining.
Stop the activity after allotted time.
Check for any questions.

	Open presentation on devices. Presenter gives presentation.
Audience watches noting key information on their feedback forms.

	

	25 minutes
	Give instructions for presenter number 2 to start presentation. 
	Next presenter starts and the above steps are completed.
	

	25 minutes
	Give instructions for presenter number 3 to start presentation.
	Final presenter starts and the above steps are completed.
	

	10 minutes
	Thank the learners for their hard work and congratulate them on completing a challenging task.
	
	

	
	Start a circle activity asking each learner to state one thing they have taken from the experience.
	Contribute one takeaway from the project.
	

	15 minutes
	Plenary – elicit what the learners have learnt over the 10-week project. 
Note the key points on the board, filling in any gaps in responses.
Instruct learners to complete self-reflection form.
Elicit where else on the T Level course or Industry Placement they can apply this learning.

	Consult Exit tickets and respond to directed questions.
Make notes of any areas that need to be revise on the Exit ticket.

Complete presentation self-reflection form.

Answer questions.
	

	5 minutes
	Homework.
	
	

	
	Instruct learners to start to create a plan of how they are going to action any areas of learning they are not confident in, to create a report for the teacher in the next lesson. The plan is to be completed for homework.
	Begin to plan as instructed by teacher using a preferred approach.

	

	Other:
English: Giving effective presentations.
Digital: Creating and using PowerPoint presentations.

	Adaptation:
SEND: Captions for presentation slides and option of an immersive reader. Learners who struggle to work in a noisy environment should be given the optimum place in the classroom to do the presentations. Option of larger laptops for those with visual impairments. 


	Next steps in learning:
Create a plan to action areas for development.






[bookmark: section3]SECTION 3: LESSON SUPPORT MATERIALS
This section includes all the resources referred to in the support materials section of each lesson plan.


The following materials relate to lesson 1: Introduction to the project
Board game – teacher notes
Stakeholders
Buildings
The game board
Hint sheet
Learner notes
Sites
Project brief – teacher notes
Project brief
Exit ticket – teacher notes
Exit ticket
Homework

Board game – teacher notes

The purpose of the board game is for learners to understand the:
· range of stakeholders that might contribute to a project
· functions and facilities that buildings provide
· relationship between stakeholders and buildings in the context of a place.
The board game included in this lesson’s resources represents a hands-on, interactive version of the resource that can be printed onto paper and cut out. These resources include: Stakeholders, Buildings, The game board and Sites. 
Other versions could include using online mapping software such as Google Maps. The teacher could ‘snip’ a map of the neighbourhood, then use it in conjunction with Teams whiteboard.
Alternatively, the online map could be projected onto a large screen or printed onto a large piece of paper to enable learners to place notes directly on the screen.

The Rules:
Part 1
1. Learners choose a stakeholder character and give them a name and description.
2. Learners identify the characteristics they would most expect that character to have and make notes.
Part 2
1. Learners choose a building type. (Building one: church, building two: modern library, building three: commercial office and building four: historical listed residential building)
2. Learners identify the functions and facilities that would be associated with that building type.
Part 3
1. Learners choose a site in their area (city/town/village, for example).
2. Learners justify reasons for placing the building on the site, considering the pros and cons (buildings can go anywhere on the board).
Note: learners can use the hint sheet and learner notes sheet to help them formulate their response.


Stakeholders
Fold
Fold
Fold
Fold

Fold
Fold


Fold
Fold
Fold
Fold

Buildings


Fold
Fold

Fold
Fold










Fold
Fold





























Fold
Fold

The game board

Car park
Superstore
Church
Park
Shops
Offices
Restaurant
Café
Library
Main Street
Ring road (busy through route)
Pedestrian area
Cinema
Health centre
Dentist
Car park
Car park
Shops
Shops
High Street (pedestrian area)
Pedestrian street


Hint sheet
Here are some suggestions for you on stakeholder needs, building functions and site justification:
	Stakeholder need/requirement/desire

	“We get tired while we’re out, so having somewhere away from home where we feel comfortable would be great.”

“I have to plan trips into town very carefully, to make sure I can park close to the facilities I need.”

“I try to avoid walking routes that involve steep slopes or lots of steps.”



	Building function/facility

	Level access to main entrance

Free Wi-Fi

Accessible toilets




	Site justification

	“Site _ is unsuitable as there is a _ nearby.”

“Site _ is suitable as it is close to a bus route.”

“Site _ is unsuitable as there is no parking nearby.”





Learner notes
Use this sheet to write your comments about stakeholder needs, building functions and site justification.

	Stakeholder need/requirement/desire

	



	Building function/facility

	




	Site justification

	









Sites
Cut these shapes out to use on the board game.

Site 1
Site 2
Site 3
Site 4
Site 5



Project brief – teacher notes
Introduction
Learners will create and give a presentation to stakeholders, providing information about the construction technology and sustainability of the proposed college facility, in a format that will be aimed at meeting the needs of all stakeholders.
The underpinning knowledge will be taught in lessons 1 to 8 and the application of associated skills will be practised in the relevant lesson.
Note: this is intended to be like the scenarios created for the Employer-set project aspect of the qualification.



Project brief 
You are employed by a construction consultancy firm as a trainee architectural assistant.
The firm comprises around 15 members of staff and most of their workload is local, within a few miles of the office, except for some regional projects. They tend to work on projects across a range of sectors, including education, residential, commercial and industrial. They specialise in project management and employ architects, architectural technologists, quantity surveyors and construction, design and management (CDM) coordinators, plus support staff.
In addition to the above, the project team comprises other consultants as follows:
· a civil engineer, dealing with the design of the building structure, external works and drainage below ground
· a building services engineer, dealing with the heating, ventilation and air-conditioning systems, as well as the drainage above ground and electrical installations
· a landscape architect, dealing with the design of all hard and soft landscaping
· a heritage adviser, supporting the architectural team with the design of the building and landscaping to complement the adjacent historic college
· an ecological adviser, supporting the architectural team with the design of the building and landscaping, to ensure that protected species of flora and fauna are enhanced
· a planning consultant, dealing with the process of obtaining planning permission.
The college is based in the market town of Mackleworth, which has a population of 20,000 people. It sits in the rural county of Mackleshire, roughly 20 miles from two large cities at opposing north and south ends of the main A-road that runs through the town.
You are currently working on a new community facility. This will be part of the local FE college and will comprise:
· a nursery for pre-school children
· a library and bookshop
· a café and restaurant
· an art exhibition space.
These will be funded by the college.
The college is a locally listed building and an important focal point for the community as it sits on the edge of the largest park in the town. It also serves the local community by offering academic and vocational courses to school leavers. In addition, it has a thriving adult learning community with some evening classes.
You have been asked by your line manager, a director of the firm and the project manager, to prepare a presentation for the project’s stakeholders.
This should comprise drawings, images and information regarding materials, sustainability, regulations, timescale, cost and the economic and societal benefits to the college and community.
The new environmentally friendly facility will feature highly energy-efficient systems and materials.
The college is keen on adopting sustainable methods to create an environmentally friendly facility and reduce running costs and omissions. The consultancy is therefore to advise on options.
As part of your presentation, you will need to evidence that you have considered the requirements of all stakeholders. You will also be expected to explain construction methods and technologies adopted.
The college shares car parking with the park, which can become busy with visitors on days when the weather is good, or events are held. Some of the college roof spaces are home to bats, which are a protected species. Some of the landscaped areas on the site of the facility are home to protected trees.
To receive funding for the project, the college is required to meet certain sustainability criteria. Your presentation should therefore discuss the contribution that technology and regulations can make.
Your presentation should be 10 minutes. You should also allow 5 minutes for questions and answers.
Learning purpose
· Manage and prioritise the complex needs of stakeholders.
· Apply building technology to projects.
· Present clearly and effectively to a range of stakeholders.




Exit ticket – teacher notes
(To be used at the end of each session.)
The exit ticket is a brief method of assessing a learner’s understanding, motivation and effort. It is intended to be used at the end of the lesson, when it would be completed by the learner, handed back to the teacher for feedback and returned to the learner at the start of the next lesson.
Exit tickets can take many forms and the method used should reflect the lesson that precedes it. For example, a lesson on presentation methods could be followed by an exit ticket using audio or video recording, such as Flip in Teams. Alternatively, a lesson on building technology could be followed by an exit ticket requiring learners to draw symbols to support their responses.
This exit ticket can be printed for use in class or could be reproduced digitally in Microsoft Forms or similar.



Exit ticket – all sessions
Name:
Date:
The purpose of this lesson is:
	Learning activities
	RAG rating

	
	

	
	

	
	



	Reflect
	Action
	Prepare

	What did you learn from this lesson?
	What will you take forward to the next lesson?
	What do you need to do before the next lesson?

	


	


	









Homework
Take a photograph of a building in your local area (use the board game buildings as examples of what to choose). Alongside the photograph, write some brief notes.
The photographs will be used in the next lesson when you will be learning about building types and technologies and how images and diagrams are used to convey information effectively.
	Insert picture here:














	Why I chose this building?


	Name/location of building:


	Why is this building important?


	What is it constructed from?


	How was it constructed?




The following materials relate to lesson 2: Building types and technologies
Handout – building technologies flowchart
Homework questionnaire – building types and technologies


Handout – building technologies flowchart




Homework questionnaire – building types and technologies
1. In your own words, explain what building technologies you can implement for the following building types:

A – Residential


B – Commercial


C – Industrial




2. Research the differences between communicating with project managers and clients.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


3. 

The following materials relate to lesson 3: Sustainability and digital technology
Websites
Homework handout – sustainability and digital technology


Websites

BedZED – the UK’s first major zero-carbon community – Bioregional
Revisit: BedZED in Beddington, UK by ZEDfactory – The Architectural Review
Meeting BedZED, the eco-village of the future

The Bright Building, Manchester
Bright Building Manchester / BDP | ArchDaily
Bright Building | Living Wall System | I Want Plants
The £14m flagship building that will nurture Manchester’s digital future – Manchester Evening News

The Gateway Building, Leeds
The Gateway Leeds – Regupol 4515 Case Study from CMS Danskin



Homework handout – sustainability and digital technology
Use the following link:
Sustainable communities
Consider the different sustainable approaches featured on the webpage (image and text). Consider unusual or little-known approaches.
 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

The following materials relate to lesson 4: Sustainability and regulations
Homework – communication questionnaire


Homework – communication questionnaire

1. What is communication?
_________________________________________________________________________________________________________________________________________________________________________________________________________

2. What are the different types of communication?
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. What do you consider are the key factors for effective communication?
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



The following materials relate to lesson 5: Collaboration and teamwork
Wordsearch – learners
Wordsearch – teacher
Homework – barriers to communication
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Listening – clarity – respect – empathy – feedback – non-verbal – turn-taking – collaboration – assertiveness – understanding – engagement – active – conciseness – open-mindedness – patience – articulation – trust – responsiveness – diplomacy – transparency.
Wordsearch – teacher
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Homework – barriers to communication
Watch the following video: 10 Barriers to Effective Communication.
Based on the video you watched, describe how you will be presenting the project to the community audience. What do you think the barriers for an effective communication will be and how will you overcome them?



The following materials relate to lesson 6: Methods of communication
Role play cards
Word sort
Word sort – answers
Summarising key points
Homework – project factors


Role play cards
	Scenario 1: Project launch meeting

Role A: project manager explaining the project scope and objectives.
Role B: team member asking questions and seeking clarification on tasks.
Role C: client providing input and expressing expectations.


	Scenario 2: Addressing a safety concern

Role A: site supervisor identifying a safety issue and communicating it to the team.
Role B: team member responding with suggestions for improvement.
Role C: safety officer evaluating the concern and proposing solutions.


	Scenario 3: Resolving a conflict

Role A: two team members having a disagreement over resource allocation.
Role B: mediator facilitating a resolution through effective communication.
Role C: project manager overseeing the resolution process and ensuring fairness.





	Scenario 4: Progress update

Role A: team leader providing a progress update during a weekly meeting.
Role B: team members asking questions and providing feedback.
Role C: stakeholder reviewing the update and suggesting adjustments.


	Scenario 5: Client presentation

Role A: project manager presenting project updates and sustainability measures to the client.
Role B: client asking questions and expressing concerns.
Role C: technical expert providing detailed explanations and addressing technical queries.


	Scenario 6: Implementing new technology

Role A: IT specialist explaining the benefits and usage of new digital technology.
Role B: construction worker asking questions and expressing concerns about the new technology.
Role C: project manager discussing the integration of the technology into the project workflow.


	Scenario 7: Introducing sustainable practices

Role A: sustainability expert explaining the benefits and implementation of new sustainable practices in the construction project.
Role B: construction worker asking questions and expressing concerns about adapting to the new sustainable practices.
Role C: project manager discussing how the sustainable practices will be integrated into the project workflow and addressing any concerns.





Word sort 
Fast-paced, transparent, instructional, reassuring, practical, trust-building, inclusive, concise, problem-solving, hierarchical, assertive, culturally aware, accessible, listening-focused, results-driven, collaborative, open, empathetic, jargon-heavy, direct, clear, supportive, task-oriented, informal, diplomatic, responsive, patient, engaging, efficiency-focused, respectful.
	Community communication
	Construction industry communication

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	



Word sort – answers
	Community communication
	Construction industry communication

	respectful
	direct

	inclusive
	task-oriented

	transparent
	concise

	empathetic
	assertive

	diplomatic
	practical

	accessible
	jargon-heavy

	patient
	instructional

	engaging
	informal

	clear
	collaborative

	trust-building
	responsive

	supportive
	fast-paced

	open
	results-driven

	culturally aware
	hierarchical

	reassuring
	problem-solving

	listening-focused
	efficiency-focused




Summarising key points
Text:
In the construction industry, effective communication is crucial for the successful completion of projects. Without clear and efficient communication, projects can face numerous challenges, including delays, misunderstandings and increased costs. There are various methods of communication that can be used in the construction industry, such as emails, meetings, reports, phone calls and instant messaging. Each method has its own advantages and disadvantages, and the choice of method can significantly impact the outcome of the communication.

For example, emails are quick and can be sent to multiple people at once, making them a convenient option for disseminating information. However, emails may lack the personal touch and immediacy of face-to-face meetings, which allow for real-time feedback and discussion. Meetings, on the other hand, provide an opportunity for team members to engage in direct communication, ask questions and clarify any doubts. Despite their benefits, meetings can be time-consuming and may not always be feasible, especially for large teams or remote workers.

Reports are another important method of communication in the construction industry. They provide a detailed record of information, which can be useful for tracking progress and making informed decisions. However, reports may not be read thoroughly by all team members, leading to potential gaps in understanding. Phone calls and instant messaging offer a more immediate form of communication, allowing for quick exchanges of information and prompt responses. Nevertheless, these methods may lack the formality and documentation provided by emails and reports.

Therefore, it is important to choose the appropriate method of communication based on the specific situation and the audience. Factors such as the urgency of the information, the complexity of the message and the preferences of the recipients should be considered when selecting the communication method. By doing so, construction professionals can ensure that their communication is effective, leading to better teamwork, smoother project execution and successful project completion.





Homework – project factors
Visit the following link and summarise the text into four detailed bullet points.
Top factors that lead to the most successful projects
1. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
4. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



The following materials relate to lesson 7: Project factors
Homework – project vision



Homework – project vision
Review your notes from lessons 1 to 7 and the project brief to formulate the project vision and sketch draft drawings.
	Project vision:






	Sketch 1:
	Sketch 2:

	Sketch 3:
	Sketch 4:


The following materials relate to lesson 8: Project design
Homework – presentation plan



Homework – presentation plan
Review your notes from lessons 1 to 8 and the project brief to formulate a plan for your presentation to address stakeholders.


The following materials relate to lesson 9: Planning the presentation
Homework – presentation handout


Homework – presentation handout
Review your notes from lessons 1 to 9 and the project brief to draft notes to use during your presentation. 
Your notes could include technical language, sustainability, project factors and constraints, etc.


The following materials relate to lesson 10: Presentation to peers acting as stakeholders 
Peer presentation feedback
Presentation self-reflection


Peer presentation feedback 

Your name:
Date:
Name of presenter:
Provide feedback on your peer’s presentation. What went well? What could be improved?
	How clear were the slides?






	Was the presentation easy to hear and follow?





	What did you learn?





	Identify one good point.





	Identify one area for development.









Presentation self-reflection 

Your name:
Date:
Name of presentation:

	Reflect

	What went well?




	What did not go as planned?




	Were you well prepared? If not, why not?




	What will you do to improve?




	Any other comments?






















	[image: Blackpool and Fylde college logo]


[image: ]FUNDED BY
PRODUCED BY





Blackpool and the Fylde College has produced this resource on behalf of the Education and Training Foundation 
This programme is funded by the Department for Education 


                                                                                 



image1.png
EDUCATION & TRAINING
FOUNDATION




image2.png




image3.jpg




image4.jpeg




image5.emf
Building technologies

Ļ Ļ Ļ

Technical terms + definitions + purpose

Ļ

Choose for project

Report to management

Ļ

Technical jargon and 

justifications

College –�Client

Ļ

Align to brief and less 

technical

Community

Ļ

Community interests, 

different audiences and 

agenda


Microsoft_Visio_Drawing.vsdx
Building technologies

↓	↓	↓

Technical terms + definitions + purpose

↓

Choose for project
Report to management

↓

Technical jargon and justifications
College – Client

↓

Align to brief and less technical
Community

↓

Community interests, different audiences and agenda



image6.jfif
BaFC

BLACKPOOL AND THE FYLDE COLLEGE




image7.emf

