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T LEVEL IN ANIMAL CARE AND MANAGEMENT

Introduction
[bookmark: _Int_BxGQTEyX]This resource has been developed to support providers delivering the T Level in Animal care and management. In particular, it relates to the following Core Content areas:
1: Health and safety
3: Working in the agriculture, environmental and animal care sector. 
These materials are designed to support formative, not summative, assessment. Summative assessment is used to accredit learning – for example, by conferring a grade or qualification. Formative assessment is used to support learning and is also known as assessment for learning. Formative assessment should be designed to determine where learners are in their learning journey and whether they are progressing at the level expected at a particular milestone. If they are not, then formative assessment focuses on providing learners with feedback on what they have or have not achieved, together with guidance and activities to support further learning. Formative and summative assessments may use the same materials, but how they are used is different.
This resource has two sections:
1. Questions for Assessment Objective 2 (AO2)
There are 20 questions in this section.
AO2 requires learners to apply knowledge and understanding of contexts, concepts, theories and principles to different situations and contexts that are relevant to the sector. This is an important part of developing their higher-order thinking, as it goes beyond general understanding and recall of knowledge.
It is the application of knowledge and understanding that is critical with these questions. These questions, therefore, have a context or scenario that learners are expected to relate their answers to. These questions are organised as follows:
· Targeted content gives the specification reference of the content the question is designed to assess.
· The context of the question points out exactly what learners must apply their answer to.
· The question is given, which, as indicated above, includes a scenario or context.
· The model answer gives an example of how an answer that meets the required standard can be constructed that applies understanding to the context. The model answers are intended to be used to support formative assessment. Learners can use these for self-reflection or peer feedback as they model “what good looks like”.
· This model answer is followed by a rationale explaining why this is a model answer.
· There is also an example of an answer a learner gives that does not show fully how knowledge and understanding is applied and further development is required.
· The last part of the question gives a rationale for why the answer indicates that the learner needs further development. Formative assessment is designed to help teachers determine where the learner is in their learning and what additional learning they may need. This section of the question is therefore a critical element of formative assessment.
2. Questions and development activities for Assessment Objective 3 (AO3)
There are 10 questions with development activities in this section.
AO3 requires learners to analyse and evaluate information and issues. They are expected to:
· use their existing knowledge and understanding to analyse material, breaking it down to its constituent parts
· show understanding of patterns and relationships between these parts
· evaluate their relevance, interconnections and suitability using information in the scenario
· think holistically, using their wider understanding of the content and the sector to determine which content is most relevant to use.
This again goes beyond knowledge and recall and theoretical understanding, and brings in critical thinking, problem-solving and decision-making.
These questions follow the same approach as the AO2 questions. However, as there is no one defined answer, the content for each question includes indicative content – an indication of the theoretical content that could be referred to in the answer.
For these AO3 questions, where the model answer requires further development, there is additionally a suggested development activity designed to support learners to move forward in their learning. Each development activity has a specific focus given in the title of the activity, such as “improving evaluation skills” or “being specific in analysis questions”. As such, they can be used to support learners who have demonstrated similar types of responses to other questions. They should not be considered as limited to the related question only. Some of these activities are for use with a whole class or large numbers of learners, rather than individual learners. These activities can be adapted to support individual learners.
The model answers are intended to be used to support formative assessment. Learners can use these for self-reflection or peer feedback as they model “what good looks like”.

AO2 QUESTIONS


AO2 question 1 – Core Content 3.1
Targeted content 
3.1 Employment rights and responsibilities of the employer and employee.
Context of question
Cleaning fish tanks.
Question
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Photo taken by Moulton College of their facilities
A pet shop worker has not turned the electrics off or worn gloves when cleaning out fish tanks.
Explain two direct consequences for the individual of this health and safety practice.
Model answer – meets required standard
By not turning off the electrics, when the employee submerges their hands into the water, they will be at risk of electrocution. An electric current can pass through water and so if the electrics are still switched on then the water can pass the electric current through the body leading to electrocution.
By not wearing gloves during cleaning tanks, they are risking bacterial contamination. This is because the dirty water is likely to be contaminated and without wearing gloves you are more likely to transfer these bacteria to yourself.
Why is this a model answer?
Two direct consequences have been given, and they are correct and relevant to the scenario given, showing application. Each direct consequence is clearly explained and goes beyond a simple description of the consequence – it says how that consequence is likely to arise and the effect it could have on the individual.
Model answer – development required
Injury from electrocution from not turning the electrics off and submerging hands in water.
Illness from not wearing gloves and potential bacterial contamination from dirty water.
Why does this answer indicate the learner needs further development?
This answer does identify two consequences of these health and safety practices and it is relevant to cleaning fish tanks, so it is applied. However, it does not fully explain the direct consequences.

AO2 question 2 – Core Content 3.1
Targeted content 
3.1 Employment rights and responsibilities of the employer and employee.
Context of question
Working in a woodland.
Question
Explain two professional conduct expectations when working in a woodland environment.
Model answer – meets required standard
Respect for the land, air and water environment is one expectation. This is particularly important when working in a woodland as you are likely to affect a habitat in unconscious ways such as dropping a cigarette butt on the land whilst working. With this particular example it could cause a fire, if still lit, or pollute the environment showing a lack of respect.
Cleanliness is another expectation when working in a woodland. Working with animal habitats it is possible to leave behind a nail or packaging or other types of litter. This has potential harmful effects on animals if they encounter the litter as they could tread on the nail or get trapped in packaging.
Why is this a model answer?
Two expectations of professional conduct are given. Both are shown to be relevant to working in a woodland environment, demonstrating application. Each expectation is explained as it is clear what the impact of not applying professional conduct could be.
Model answer – development required
Respect for the land, air and water environment is one expectation. This is particularly important when working in a woodland as you are likely to affect a habitat in unconscious ways such as dropping a cigarette butt on the land whilst working.
Cleanliness is another expectation when working in a woodland. Working with animal habitats it is possible to leave behind a nail or packaging or other types of litter.
Why does this answer indicate the learner needs further development?
The answer is similar to the model answer. However, it does not give an explanation, it simply describes each expectation with a relevant example.

AO2 question 3 – Core Content 3.1
Targeted content 
3.1 Employment rights and responsibilities of the employer and employee.
Context of question
Christmas working.
Question
A reindeer farm needs staff throughout the winter festive period to care for the reindeer. The farm has a full-time member of staff and an agency worker who is contracted for November, December and January.
Explain how the implications of their contractual differences affect working over the Christmas holidays.
Model answer – meets required standard
An agency worker’s contract is flexible. They can refuse hours. This could mean that they refuse to work over Christmas and would have the right to do so. This would mean that the employer would only be able to use the full-time member of staff for working over the festive period.
A full-time contract would have set days to work or be given a rota of which days they would work. This could mean that they must work on Christmas day unless they booked it off as annual leave. The employer could refuse this if it meant that they didn’t have the staff needed to carry out the required tasks. If the agency worker had refused to work over Christmas, it is likely that the full-time member of staff will have to work.
Why is this a model answer?
The answer addresses both full-time employees and agency workers. For both, the implications are given. There is also an explanation for each and there is a relationship between the two types of employment that are included, showing an understanding of the implications to the specific situation given. This means that the answer is applied.
Model answer – development required
The agency worker has a flexible contract and can work when they want to. They might not want to work over the festive period so there is nothing the employer can do.
The full-time member of staff is entitled to paid holiday but unless there is something in the contract, they are not guaranteed to take holiday when they want to. They may have to work over the festive period.
Why does this answer indicate the learner needs further development?
The answer addresses both types of contracts. It shows some relevance to the scenario with reference to festive working. This shows some application, although the answer does not link the two types of contracts and the overall implications. This answer is descriptive and lacks the explanation.

AO2 question 4 – Core Content 3.1
Targeted content 
3.1 Employment rights and responsibilities of the employer and employee.
Context of question
Working with potentially dangerous animals.
Question
A new employee at a wildlife rehabilitation centre is tasked with cleaning an enclosure housing a recovering red fox. The fox is known to be fearful and may bite if cornered.
Explain how the employer can make clear the expectations of professional conduct required from the employee in this situation.
Model answer – meets required standard
The employer should have a policy that sets out how employees should conduct themselves when working with potentially dangerous animals. Professional conduct requires adherence to policies or regulations so by producing a policy the employer has set out the expectations of the employee.
Why is this a model answer?
This is an applied answer as it shows that the learner knows that this is about working with potentially dangerous animals. The learner has given accurate information as adherence to policy is a characteristic of professional conduct. There is an explanation of the relationship between policies and expectations of professional conduct.
Model answer – development required
The employee should have access to PPE to protect themselves from bites. They should try not to corner the fox to prevent agitation. The employee should be trained adequately.
Why does this answer indicate the learner needs further development?
There is application as the learner shows they need of the employer to consider the employee’s safety when working with the fox. It is correct that the employee should be trained and use personal protective equipment (PPE), but this is not what the question is asking. The question is about professional conduct and so the answer is incorrect.

AO2 question 5 – Core Content 3.2
Targeted content 
3.2 Effective teamwork.
Context of question
Providing medication to a nervous dog.
Question
A veterinary nurse needs to administer an oral medication to a large, nervous dog. The dog has a history of biting when stressed and does not like being in the veterinary practice.
Explain how team dynamics can be used to support the veterinary nurse to complete this task safely.
Model answer – meets required standard
The veterinary nurse will find it difficult to complete the task without having at least two other people to work with, so they need to consider team dynamics. One important aspect of team dynamics is having clear roles and responsibilities. This will be important in this situation because roles of animal restraint and administering medication would need to be decided before starting. Without this clarity there would be confusion about who is doing what, and this may lead to the animal being inadequately restrained and causing more stress. Lines of communication will also need to be established. The person administering the medication would most likely be the person leading the task and so leading the communication. They would need the other team members to confirm when the dog is restrained so that they know it is safe to administer the medication. Without this communication, the veterinary nurse may be attempting to administer the medication when the dog is not adequately restrained, and this could lead to harm to the staff and the dog.
Why is this a model answer?
This is a model answer because it refers to team dynamics and specifically mentions two aspects of team dynamics. Each of them is related to the specifics of the scenario with descriptions of how the team dynamics should be applied. There is explanation as well as description as there is reference to the implications of not applying team dynamics.
Model answer – development required
It is important with team dynamics to have clear roles and responsibilities. This is especially important when you have a potentially dangerous animal. If there aren’t clear roles and responsibilities, the dog could be more dangerous and could also get more stressed.
Why does this answer indicate the learner needs further development?
While the answer does discuss some aspects of team dynamics, it does not fully apply them to the scenario or explain the details of how team dynamics can benefit team performance.

AO2 question 6 – Core Content 3.1
Targeted content 
3.1 Employment rights and responsibilities of the employer and employee.
Context of question
Continued health and safety issues of an employee.
Question
A pet shop assistant notices a strong, unfamiliar odour near the reptile enclosures. They suspect a gas leak but believe it is not in their job role to report it. This employee has already had informal conversations twice previously for failing to adhere to health and safety protocols.
Explain what disciplinary action there could be for this employee.
Model answer – meets required standard
Repeated failure to adhere to health and safety protocols would lead to formal disciplinary action. This employee has already had several conversations about health and safety adherence and repeatedly fails to adhere to health and safety guidelines, therefore needing further action.
Repeat failure to adhere to health and safety policy puts themselves and other staff members and public members at risk in the pet shop so it is important that they stop this behaviour. Disciplinary action of this sort would likely be a written warning and additional training or supervision or restriction in completing some tasks. This would mean that the employee would be formally warned that further action could lead to dismissal and the supervision would mean that health and safety protocols are followed and therefore failure to adhere should not happen again.
Why is this a model answer?
This answer is applied as it acknowledges that there have been repeat health and safety violations, and they have been warned before. The learner has correctly identified that formal action is required in this case and that further discrepancies could lead to dismissal. They have explained the potential consequences of this situation.
Model answer – development required
This employee has only made two mistakes in the past, and this should be considered. We don’t know how serious the previous offences were and could have been minor. Therefore, the employee should have an informal conversation with the manager to discuss further training. With further training they would understand the importance of health and safety training and change their behaviour without any formal disciplinary action.
Why does this answer indicate the learner needs further development?
This answer has applied the knowledge in the context scenario as they have referred to the previous violations and explained their answer and potential disciplinary action well, but it is incorrect only to have a conversation informally with an employee who has repeatedly broken health and safety protocol, especially when they have already been informally warned before. 

AO2 question 7 – Core Content 3.3
Targeted content 
3.3 Purpose of Continuous Professional Development (CPD) opportunities.
Context of question
Benefits of CPD to a volunteer.
Question
A new CPD programme is being developed for volunteers at an animal shelter. Volunteers at this animal shelter are only expected to work when animals are not present, e.g. to clean out stables or kennels, or sort stock when deliveries arrive. This new CPD programme includes handling various animals, including cats, dogs and rabbits, and will be undertaken by employees as well as the volunteers.
Explain two benefits of engaging in this CPD for the volunteer staff.
Model answer – meets required standard
One benefit is increasing job satisfaction. This means that the volunteers will be more satisfied in their role as they are undertaking the same CPD as employees which shows to them their value to the employer and includes them as part of the team. Increased job satisfaction is a benefit to the employee because they will enjoy their role, especially as they would likely be volunteering in an animal shelter as they like animals and therefore this training would give them the opportunity to interact directly.
A second benefit would be an increase in career progression opportunities. As the staff member will have new skills and increased training, they may well be more competent to undertake higher and potentially paid roles in the animal shelter. Further experience with live animal handling would increase career progression as they can now undertake additional activities to interact with the animals directly.
Why is this a model answer?
This is a model answer because it has given two benefits, each of which is applied to the CPD for the volunteer. Also, the answers are correct and the learner gives clear explanations for each benefit.
Model answer – development required
The benefits of CPD are increased job satisfaction and increased job opportunities. This is because the individual is better trained and has improved skills, so they get better enjoyment out of their work as they get better at doing it. Because they are better at their work, they might feel they can get a better job and can apply for career opportunities.
Why does this answer indicate the learner needs further development?
Although this answer is factually correct, it is a generic answer that does not apply their knowledge to the scenario. In addition, two benefits are mentioned but neither is well explained. 

AO2 question 8 – Core Content 3.2
Targeted content
3.2 Effective teamwork.
Context of question
Replacing paddock fencing.
Question
A children’s farm is having some of its paddock fencing replaced as part of general maintenance and repair requirements. This includes paddocks for Pygmy goats, Kunekune pigs and Longhorn cattle. The staff are required to move and secure the animals prior to the maintenance team’s arrival, but the rest of the park is still open to the public.
Explain two ways that effective teamwork could positively affect this project’s performance.
Model answer – meets required standard
One benefit of teamwork is that it can bring together people with diverse skills that together can benefit the project. The animal care team must handle many different types of animals. The skills needed to move long horn cattle would be different to those needed to move pygmy goats. If only using team members with one set of skills, this could mean that the animals become distressed as they are being supported by people who don’t really know how to move and manage them. This will make it difficult to complete the task on time.
Productivity is another benefit. With more people involved that are working towards the same goal, they can work efficiently. This means that each individual will have their own role assigned. Team members can also support each other so if someone is having difficulty, rather than having to find help, there is another team member on hand to deal with problems quickly so that overall, they can do more work in the time given.
Why is this a model answer?
Two benefits are given separately. Each is appropriate to the building of paddock fences and the moving of animals, and so it is an applied answer. Each benefit is clearly explained.
Model answer – development required
In this situation, teamwork is important because everyone needs to work together to move the animals. If people don’t communicate well, things could go wrong. For example, if someone doesn’t know what to do, they might make a mistake. It’s also important for the team to have good leadership so that everyone knows their role. If the team works well together, the animals will be moved safely, and the farm will stay open to the public.
Why does this answer indicate the learner needs further development?
This is a good general answer regarding the benefits of teamwork. There is reference to the information in the scenario (i.e. “move the animals”), but most of the answer does not refer to this. There is a general explanation, but it lacks detail and application.

AO2 question 9 – Core Content 1.3
Targeted content 
1.3 Purpose of a risk assessment.
Context of question
Working with elephants.
Question
A zookeeper is working with the elephants. This is a picture of the elephant enclosure in the zoo.
[image: Image of two zoo keepers working with an African elephant at a protected contact wall.  There are buckets.  One is on the floor with liquid. The other is being held by a keeper and contains food. It appears that one of the keepers is washing a foot of the elephant through a space in the contact wall.  ]
Author’s own image
Look at the image shown.
Identify two health and safety hazards.
Explain two health and safety controls.
Model answer – meets required standard
Hazards:
Elephants: Elephants are very large and potentially unpredictable animals.
Wet floor: The wet floor will be slippery.
Controls:
Contact Wall: The contact wall serves as a barrier between the zookeeper and the elephants, reducing the risk of accidental contact or injury from the animals.
PPE: Such as steel toe cap boots that the keepers are wearing. These are sturdy boots that have good grips to prevent slipping. This control helps prevent falls and provides a stable footing, reducing the risk of injury.
Why is this a model answer?
This is a model answer because it shows an understanding of the terminology associated with risk assessment. The learner has interpreted the image to correctly identify the hazards and the controls that have been put in place.
Model answer – development required
Hazards – kicked by the elephant, slipping over on the wet floor.
Controls – gloves, boots.
Why does this answer indicate the learner needs further development?
While the control measures are correct as personal protective equipment (PPE) is a suitable control measure, the answers given for hazards are actually risks and so the learner does not fully understand the difference between hazard and risk.

AO2 question 10 – Core Content 1.3
Targeted content 
1.3 Purpose of a risk assessment.
Context of question
Introduction of new animals in a research laboratory.
Question
An animal care technician is working in a research laboratory. Their daily tasks involve handling and caring for a variety of animal species used in research studies. The laboratory has been contracted to research the impact of new medication on pigs. A new animal enclosure has been set up to accommodate them.
Explain two benefits to the animal care technician of producing a risk assessment for this situation.
Model answer – meets required standard
One benefit is that the hazards of working in a new enclosure will be identified. This helps the animal care technician to be aware of potential hazards that they were not previously familiar with and how this can affect their safety.
The second benefit is that the risk assessment will identify the controls that are needed. It is likely that working with a new animal species will need specific PPE or protocols. This means that the employer would need to invest in the PPE or equipment needed so that the animal care technician is safer when carrying out their role.
Why is this a model answer?
This answer shows application of knowledge as both benefits are directly related to the specific situation of the animal care technician in a research laboratory dealing with a new species of animal. Each of the two benefits given are valid and are explained so that the benefit to the animal care technician is clear.
Model answer – development required
Risk assessments are necessary in a research laboratory to ensure the safety of the animals and the staff. They help identify hazards, like sharp objects or slippery surfaces, and determine ways to reduce the risk of accidents. This protects the animals from injury and creates a safer working environment. Pigs can be dangerous animals if provoked or stressed.
Why does this answer indicate the learner needs further development?
Although the answer references the research laboratory and the housing of pigs, it does not take account of the key issue, which is the introduction of a new animal species. The answer is generic. It shows knowledge of risk assessments and their purpose, but there is little application to the scenario.

AO2 question 11 – Core Content 1.2
Targeted content 
1.2 Consequences of poor standards of health and safety practice.
Context of question
Outbreak of disease in a veterinary practice.
Question
It has been noted that staff at a veterinary practice have not been using the correct handwashing techniques and antibacterial and virucidal handwash. As a result, there has been cross-contamination and an outbreak of ringworm – a disease arising in humans from contact with infected animals.
Explain two indirect consequences of this health and safety practice on the veterinary practice.
Model answer – meets required standard
Reputation: The outbreak of disease resulting from poor handwashing practices can severely damage the veterinary practice’s reputation. Clients may lose trust in the practice’s ability to maintain a safe and hygienic environment for their pets, leading to negative reviews and a decline in new client registrations.
Employee absence: Because of contracting ringworm employees would need to see a GP and be isolated for a minimum of 48 hours after treatment has started as it is contagious, impacting staffing levels of the business and expenditure on wages.
Why is this a model answer?
The answer directly addresses the question by explaining two indirect consequences relevant to a veterinary practice. Each indirect consequence is clearly explained, demonstrating the application of understanding to the specific situation.
Model answer – development required
Reputation: The outbreak of ringworm can damage the practice’s reputation.
Loss of customers: Customers may choose to go to other veterinary practices.
Why does this answer indicate the learner needs further development?
While two consequences have been mentioned, the answer does not explain how or why they have occurred, and the answer does not specifically apply to a veterinary practice. The answer lacks depth of detail in explaining the indirect consequences.


AO2 question 12 – Core Content 1.3
Targeted content
1.3 Purpose of a risk assessment.
Context of question
Lone working.
Question
A safari park is about to introduce a herd of bison. They have been allocated an area of approximately 16 acres.
A keeper at the safari park will be working with the bison. A risk assessment has been completed for their work with the bison herd. However, it does not mention lone working.
Explain two consequences of this omission from the risk assessment.
Model answer – meets required standard
One consequence of the risk assessment not addressing lone working is that the keeper will have nobody with them to help in an emergency, such as the bison charging and causing injury to the keeper. This delay can result in more severe injuries or complications, as immediate assistance might not be available, especially as bison enclosures are very large.
Another consequence of missing lone working from the risk assessment is that it can lead to poor health and safety working practices. Without proper guidelines and protocols, the keeper may not be able to take necessary precautions, such as observing the bison’s behaviour whilst cleaning the enclosure, increasing the likelihood of accidents or incidents occurring.
Why is this a model answer?
The answer directly addresses the question by explaining two specific consequences relevant to the context of lone working in a safari park. Each consequence is clearly explained, demonstrating the impact of the omissions on the safety and efficiency of the keeper’s work, and the application of lone working consequences in this context.
Model answer – development required
Risk of time lost in emergency situation: The risk assessment does not mention lone working, which means the keeper might not be able to call for help quickly in an emergency. This could lead to delays in getting assistance.
Poor working practice: The keeper might not follow proper procedures, which could result in unsafe working practices.
Why does this answer indicate the learner needs further development?
The answer is too vague and does not provide specific details about how the omissions impact the keeper’s safety and work practices. The answer does not fully consider the unique challenges of working in a safari park with potentially dangerous animals like bison. The answer mentions the consequences but does not explain the broader implications or potential outcomes of these omissions or link them to lone working or communication failure.

AO2 question 13 – Core Content 3.1
Targeted content 
3.1 Employment rights and responsibilities of the employer and employee. 
Context of question
Staff members on different types of contracts. 
Question
A manager of a livestock farm has staff working on a variety of contracts, including different shift patterns. They have received an email from a member of staff who is complaining about their terms of employment. The staff member has raised several issues, including always being assigned weekend shifts, while others get weekends off because of their contracts. Additionally, the staff member has mentioned that the employer does not provide tea and coffee, and there is no changing room despite a requirement that PPE overalls cannot be taken home.
Explain which issue the employee could take forward as a grievance.
Model answer – meets required standard
The issue the employee could take forward as a grievance is always getting the weekend shifts. This is because it directly relates to their terms of employment and could indicate unfair treatment or a lack of consistency in shift allocation. If other employees have contracts that specify weekends off, the employee raising the grievance may feel they are being treated unfairly or discriminated against. Employment terms should be consistent and fair for all employees. If the employee’s contract does not specify weekend shifts, they have a valid reason to raise a grievance about the unfair allocation of shifts.
Why is this a model answer?
The answer directly addresses the question by identifying the specific issue that can be taken forward as a grievance. The answer provides a clear explanation of why this issue is relevant (applied) and how the issue applies to employment rights and responsibilities.
Model answer – development required
The issue the employee could take forward as a grievance is always getting the weekend shifts. This is because it is unfair.
Why does this answer indicate the learner needs further development?
The answer is too brief and lacks a detailed explanation of why the issue is relevant and how it relates to employment rights and responsibilities. The answer is generic and does not fully apply the concepts to the specific context of the farm.

AO2 question 14 – Core Content 3.1
Targeted content 
3.1 Employment rights and responsibilities of the employer and employee.
Context of question
Recruiting an equine yard worker.
Question[image: ]
Explain two aspects of this job advert for an equine yard worker that are illegal.
Model answer – meets required standard
Firstly, the salary offered is below the National Minimum Wage for individuals over 21. This is illegal, especially as they are also expected to undertake unpaid training in their own time. This will mean that the average hourly rate is lower than advertised.
Secondly, it mandates that employees provide their own Personal Protective Equipment (PPE). This is the responsibility of the employer to ensure safety standards are met.
Why is this a model answer?
The answer clearly identifies how the information in the advert fails to meet the legal requirements for terms of employment. In referring to the content of the advert, the answer is showing application. There is also understanding through the explanations of each point made.
Model answer – development required
The job advert mentions that employees will have to work long days and weekends, which shows that the job is demanding and requires a lot of dedication. It could be good as employees will gain a lot of experience quickly, but the long hours and working weekends could be exploited.
Why does this answer indicate the learner needs further development?
This answer misunderstands the question by focusing on the demanding nature of the job rather than identifying the illegal elements of the job advert.

AO2 question 15 – Core Content 3.3
Targeted content 
3.3 Purpose of Continuous Professional Development (CPD) opportunities.
Context of question
Human resources (HR) manager in a zoo, with no experience of the sector.
Question
A zoo has appointed a new human resources (HR) manager. They bring a lot of experience but are new to working in the sector.
Explain two methods of Continuous Professional Development (CPD) that the HR manager could pursue to enhance their effectiveness in this role.
Model answer – meets required standard
Enrol in training courses specifically focused on working regulations in zoological and animal care sectors. A training course will cover current content so that the HR Manager knows that what is being taught needs to be applied today. The content is also specific to working in the sector. As it is a training course, there will be a teacher, and questions can be asked so that examples are clear and relevant.
Shadowing employees at the zoo. By shadowing employees at the zoo, the HR Manager will gain invaluable insights as to what the roles that the zoo employs entails and provider a deeper understanding of how a zoo runs, enabling them to support staff and ensure relevant legislation is adhered to. It is also an opportunity for them to get to know their own staff and any issues that they are facing.
Why is this a model answer?
This answer is considered a model answer because it addresses the question by providing two specific and actionable methods of CPD. It demonstrates a clear understanding of how different CPD can enhance professional skills and knowledge. The answer is well structured, offering explanations of each method and how they can benefit the HR manager.
Model answer – development required
To improve their understanding and effectiveness, the HR manager at the zoo could attend some training sessions and talk to people who work in the zoo industry. This will help them learn more about the sector and make sure their policies are appropriate.
Why does this answer indicate the learner needs further development?
While this answer touches on the basic ideas of training and networking, it lacks detail and specificity.

AO2 question 16 – Core Content 3.2
Targeted content 
3.2 Effective teamwork.
Context of question
Conflict between staff members.
Question
Dog groomers in a busy grooming business rent space from the manager. Groomers are responsible for providing their own equipment. However, one stylist keeps taking another’s equipment for their own use.
Explain one technique that the manager could use to manage the individual’s performance in this situation.
Model answer – meets required standard
The manager should have a one-to-one meeting with the stylist in question and discuss the issues around taking another’s equipment. This will allow concerns to be addressed in a confidential manner. In the meeting the standards and expectations of the rental contract should be raised and an explanation of the disciplinary or termination consequences if the individual’s performance in this area does not improve. This will then make it clear to them that their performance is not acceptable and what will happen if it continues.
Why is this a model answer?
The answer explains one method that could be used to manage this individual’s performance. This shows the direct application of knowledge of performance management techniques in this context. The technique given is reasonable and well thought out.
Model answer – development required
You could tell the individual to stop taking the others equipment or you could advise the person who is having their stuff taken to address it directly with the other stylist.
Why does this answer indicate the learner needs further development?
While this answer does give two techniques for what could be done, they are not well explained or thought out and could result in further conflict between the individuals, which will not address the performance management issue. It does not show application or good understanding of performance management.

AO2 question 17 – Core Content 3.2
Targeted content 
3.2 Effective teamwork.
Context of question
Complaints about check-in and check-out.
Question
[bookmark: _Int_URJFPA4b]A kennel and cattery has space and accommodation for 10 cats and 10 dogs. The owner manages the business and employs two kennel assistants and one apprentice. There has been an increase in complaints recently from customers unhappy with the times they are waiting to check in and check out their pets.
Describe two methods that could be used to show clear leadership for this business.
Model answer – meets required standard
Situation 1: The owner organises a weekly team meeting where they discuss the tasks for the week, expected arrival and departure times, address any concerns, and provide feedback on the previous week’s performance. During these meetings, the owner encourages open communication and ensures that each team member has the opportunity to voice their opinions and suggestions.
Situation 2: The owner steps in to assist during busy periods, such as when it is clear that there will be numerous check-ins at a particular time. This will allow them not only to provide support, but to monitor and manage the team’s performance during this busy time. This could be followed up with performance management reviews.
Why is this a model answer?
This answer meets the standard because it describes two different situations where the manager can apply techniques to monitor and manage the team considering the specific situation of the increase in complaints. The learner has shown an understanding of effective communication and team management techniques for fostering a collaborative environment. This approach is reasonable and well thought out, highlighting the importance of structured communication in leadership. Valid reasons have been given for each.
Model answer – development required
Situation 1: The owner tells the team what to do each day. They make all the decisions and expect the team to follow their instructions as it is their business.
Situation 2: The owner delegates all tasks to the kennel assistants and apprentice and does not get involved in the day-to-day operations, even during busy periods, giving them autonomy.
Why does this answer indicate the learner needs further development?
While the answer does attempt to address two situations, they are too similar. They both focus on delegation of tasks. The answer does not take note of the specific situations identified in the recent complaints.

AO2 question 18 – Core Content 3.1
Targeted content 
3.1 Employment rights and responsibilities of the employer and employee.
Context of question
Professional conduct when checking in animals in a veterinary clinic.
Question
A stray dog is being dropped off by an animal rescue officer at a veterinary clinic for treatment for suspected parvovirus (a contagious disease). When the officer arrived, there were no members of staff present in the reception area, although there were two other customers waiting with their animals.
Describe two professional conduct expectations for this situation.
Model answer – meets required standard
Adherence to health and safety regulations is a key professional conduct expectation. This includes wearing appropriate personal protective equipment (PPE) such as gloves and aprons when handling potentially contagious animals or hazardous materials so it can be disposed of effectively without contaminating anyone or anything else.
Client relations and customer care is very important as would be outlined in any veterinary industry job specification under professional conduct. This also applies when working with colleagues from other areas of the industry as showing respect for others by being polite and courteous would be expected. Telling a colleague that you are busy and to wait in front of other customers could be seen as rude and could damage the clinic’s reputation.
Why is this a model answer?
This answer meets the standard because it clearly describes two specific professional conduct expectations as applied to the situation in the scenario. The examples provided are described and not simply identified, showing the learner’s ability to apply theoretical knowledge to real-world situations, ensuring that professional conduct and biosecurity measures are met.
Model answer – development required
Adherence to health and safety regulations is a key professional conduct expectation. This includes wearing appropriate personal protective equipment (PPE) such as gloves and masks when handling animals or hazardous materials. It is also about not taking the animals if you know that it can be dangerous. In this situation, the veterinary nurse didn’t know if the animal would be dangerous.
Why does this answer indicate the learner needs further development?
The answer only gives one example of a professional conduct expectation in relation to health and safety, but with two examples. It should have two separate professional conduct expectations. The answer is also not relevant to the scenario given.

AO2 question 19 – Core Content 1.1
Targeted content
1.1 Key requirements of health and safety legislation.
Context of question
Unsafe zebra enclosure in a zoo.
Question
The zebra enclosure at a zoo is unsafe. The bars are too narrow, causing the zebra’s hoof to get stuck. The zebra is visibly distressed. Staff have sedated the zebra until a surgical assessment can be done. The injection equipment is left on the floor.
This describes the scene as a health and safety enforcement officer (HSEO) arrives at the enclosure.
Explain one power of the HSEO (zoo inspector) in this situation.
Model answer – meets required standard
The health and safety officer could demand a partial closure of the zoo based on health and safety as well as welfare concerns for the animal. It could be full closure of the zoo if in addition to a history of bad practice or further observations during the visit. In terms of health and safety, the vet or staff in the zoo have clearly not followed the correct protocols for the disposal of sharps and dangerous drugs as the needles and syringes have been left on the floor which demonstrates either a lack of training or an unwillingness to follow risk assessments, both of which are in breach of the health and safety at work act.
Why is this a model answer?
This answer clearly demonstrates and applies the understanding around legislation and what powers the HSEO (or in this case, zoo inspector) would have. The answer is accurate for the given situation.
Model answer – development required
This zoo is breaking the legislation requirements of keeping animals as the enclosure is unsuitable. It should therefore be forced to improve or shut down or be banned from keeping this species of animal. The officer should do this as a result of the inspection.
Why does this answer indicate the learner needs further development?
This answer is generic; it does not discuss the specific powers of the officer or explain where they get those powers from (the Health and Safety Executive). A zoo inspector also does not have the right to ban specific species from a zoo license – they either have a zoo license or they do not, there cannot be a partial one, so this answer is incorrect.

AO2 question 20 – Core Content 1.1
Targeted content
1.1 Key requirements of health and safety legislation.
Context of question
Working in an animal rescue centre.
Question
A cat animal rescue centre provides care and accommodation for cats found in the local area. The cats receive a medical on arrival, and a local vet will give vaccinations and medication, if required. The cat animal rescue centre keeps some medication on site to ensure the cats receive the urgent care that they need. Volunteers work at the centre to maintain the accommodation. Each cat enclosure is cleaned thoroughly and sterilised if the cats are moved on and rehomed.
Describe two key health and safety requirements that must be followed under the Control of Substances Hazardous to Health (COSHH) regulations.
Model answer – meets required standard
One key health and safety requirement under the COSHH regulations is the proper handling and storage of medication. This will include labelling to prevent incorrect medication being used for the cats, and also appropriate storage so that not all staff have access, such as the volunteers which may not have had adequate training.
The other key health and safety requirement is training for handling of chemicals used for cleaning cattery enclosures, as well as veterinary medications. This is particularly important if it is being cleaned by volunteers who might not have the training and expertise necessary to understand the potential harm of the chemicals with which they are working. This training is a compulsory part of the COSHH regulations. Volunteers give up their own time and might not be available for training in the same way that employees are.
Why is this a model answer?
This answer meets the standard because it clearly identifies two specific COSHH health and safety requirements and explains their relevance to the animal rescue centre environment. The learner has demonstrated knowledge of key legislation requirements. The examples provided are practical and directly applicable to the context, showing the learner’s ability to apply theoretical knowledge to real-world situations, ensuring the safety of both staff and animals.
Model answer – development required
One key health and safety requirement is the proper handling and storage of hazardous substances. This includes chemicals used for cleaning kennels and enclosures, as well as veterinary medications.
Another key health and safety requirement is the need for training. This includes using medication.
Why does this answer indicate the learner needs further development?
This answer lacks specific examples and detailed explanations. While the learner has identified some relevant requirements, they have not directly related them to the legislation. The answer is not applied to the scenario and references kennels, which are not listed here.

AO3 QUESTIONS AND DEVELOPMENT ACTIVITIES


AO3 question 1 – Core Content 1.1
Targeted content 
1.1 Key requirements of health and safety legislation.
What is the key issue(s) that should be identified from the scenario?
Potentially inappropriate protocols for cleaning a fish tank.
Question
[image: A fish tank with fish and rocks in it
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A garden centre worker is asked to service the fish tank in the aquarium section of the garden centre. They have only completed this task before under supervision, but the supervisor has explained that there is a protocol. This is clear enough and the worker should follow the protocol exactly.
Evaluate the effectiveness of the protocol for this task in terms of health and safety. Use the protocol given below to form your answer.

Protocol for fish tank maintenance and weekly water changes for an aquarium
1. Remove the hood of the tank.
2. Remove any old food from the tank using a net.
3. Carry out water tests for nitrite, nitrate and ammonia.
4. Remove rocks, logs and plants from the tank and place them in a yellow bucket of warm water to soak.
5. Clean the inside of the glass with an algae sponge and wipe over the lid to remove residue.
6. Use a gravel cleaner to stir the gravel and siphon water from the tank.
7. Keep one bucket of old water to wash the filter sponge in.
8. Remove the top of the filter and rinse the impeller under a running tap.
9. Remove sponges from the filter and rinse thoroughly in the bucket until all silt is removed.
10. Reassemble the filter and attach it to the side of the tank using the suction bracket.
11. Plug the filter in but leave it switched off at the socket.
12. Clean plants with an algae sponge and arrange them in the tank.
13. Arrange rocks and logs into suitable hiding places for the fish.
14. Refill the tank with warm water using a jug and bucket (wear safety goggles and gloves).
15. Add one capful of water conditioner dissolved in a jug of warm water.
16. Replace the hood, dry the outside of the tank and the workbench with a paper towel, and tidy away all equipment used.
17. Switch on the light, heater and filter at the socket.

What theory would be appropriate to refer to in the answer (indicative content)?
· Need for employers to provide:
· a safe working environment 
· safe equipment and systems of work 
· information, instruction, training and supervision 
· [bookmark: _Hlk194318169]suitable personal protective equipment (PPE) to all workers (including casual workers).
· Techniques and methods used to comply with legislation and promote health and safety standards:
· use of PPE
· training
· following risk assessment method statements 
· recording of relevant health and safety records
· safe systems of work. 
Model answer – meets required standard
Step 1: This step is straightforward, but it’s important to ensure the hood is placed in a safe location to avoid tripping hazards, in line with the Health and Safety at Work Act 1974, which requires employers to ensure a safe working environment.
Step 2: This is good practice to maintain water quality. However, the protocol should mention washing hands before and after this step to prevent contamination, as required by the Health and Safety at Work Act 1974.
Step 3: Conducting water tests is crucial. The protocol should specify the safe handling and disposal of testing chemicals to comply with the Control of Substances Hazardous to Health (COSHH) Regulations.
Step 4: This step involves manual handling. The protocol should include reference to the fact that staff must be adequately trained on safe lifting techniques to prevent injuries, as required by the Health and Safety at Work Act 1974.
Step 5: Cleaning the glass is important for hygiene. The protocol should mention wearing gloves to protect hands from potential irritants, in line with COSHH regulations.
Step 6: Using a gravel cleaner is effective. The protocol should ensure the worker knows how to use the cleaner safely to avoid spills, as required by the Health and Safety at Work Act 1974.
Step 7: This is a good practice to maintain beneficial bacteria. The protocol should mention using a designated bucket to avoid cross-contamination, in line with COSHH regulations.
Step 8: Rinsing the impeller is necessary. The protocol should specify turning off the filter and unplugging it before this step to prevent electrical hazards, as required by the Health and Safety at Work Act 1974. Ideally, electrical equipment would have been turned off and unplugged at the start of the protocol.
Step 9: Rinsing the sponges is important. The protocol should mention wearing gloves to protect hands from potential contaminants, in line with COSHH regulations.
Step 10: Re-assembling the filter is straightforward. The protocol should ensure the worker checks for proper attachment to avoid leaks.
Step 11: This step is good practice to prevent electrical hazards. The protocol should remind the worker to ensure their hands are dry before handling electrical equipment, in line with the Health and Safety at Work Act 1974.
Step 12: Cleaning the plants is important for hygiene. The protocol should mention wearing gloves to protect hands from potential irritants, in line with COSHH regulations.
Step 13: Arranging rocks and logs is necessary for the fish’s environment. The protocol again ensure staff have been adequately trained on safe lifting techniques to prevent injuries, as required by the Health and Safety at Work Act 1974.
Step 14: Wearing safety googles and gloves is unnecessary at this stage as it is clean water.
Step 15: Adding water conditioner is important. The protocol should include detailed instructions on the correct dosage and safe handling procedures (such as PPE) to prevent chemical hazards, as required by COSHH regulations.
Step 16: This step is good for maintaining cleanliness. The protocol should ensure the worker checks for any spills and cleans them up promptly to prevent slips, in line with the Health and Safety at Work Act 1974.
Step 17: Switching on the equipment is necessary. The protocol should remind the worker to ensure their hands are dry before handling electrical equipment, in line with the Health and Safety at Work Act 1974.
Overall, the protocol covers many essential aspects of aquarium maintenance to support the health and safety of those involved. There are some positive aspects which address legal requirements, but there are also some issues that could potentially create a risk to the operative. Regular audits and updates to the protocol can help maintain high health and safety standards.
Why is this a model answer?
This is a model answer because it provides a comprehensive evaluation of the fish tank maintenance protocol, addressing each step in detail and referencing relevant health and safety legislation. The answer demonstrates a clear understanding of the key requirements of relevant health and safety legislation.
The evaluation effectively identifies areas for improvement, such as the need for safe handling and disposal of testing chemicals, guidance on safe lifting techniques and the importance of wearing PPE like gloves and safety goggles. These recommendations ensure compliance with health and safety legislation and enhance worker safety.
Additionally, the answer highlights the importance of maintaining hygiene and cleanliness, such as washing hands before and after certain tasks and using designated buckets to avoid cross-contamination. It also emphasises the need for proper training and supervision, especially when handling chemicals and electrical equipment, to prevent hazards and ensure a safe working environment.
The format and clarity of the answer are excellent. The step-by-step approach is well structured, making it easy to follow and understand. Each point is clearly explained, and the references to legislation are appropriately integrated, demonstrating critical thinking and a thorough analysis of the protocol.
Model answer – development required
The protocol for fish tank maintenance includes several steps, but there are some areas where it could be improved in terms of health and safety.
Step 1: The protocol mentions removing the hood of the tank. This step is straightforward, but it does not specify where to place the hood to avoid tripping hazards.
Step 2: Removing old food from the tank using a net is a good practice. However, the protocol does not mention washing hands before and after this step to prevent contamination.
Step 3: Conducting water tests for nitrite, nitrate, and ammonia is important. The protocol should include instructions on the safe handling and disposal of testing chemicals.
Step 4: Removing rocks, logs, and plants from the tank involves manual handling. The protocol should provide guidance on safe lifting techniques to prevent injuries.
Step 5: Cleaning the inside of the glass with an algae sponge is necessary for hygiene. The protocol should mention wearing gloves to protect hands from potential irritants.
Step 6: Using a gravel cleaner to stir the gravel and siphon water from the tank is effective. The protocol should ensure the worker knows how to use the cleaner safely to avoid spills.
Step 7: Keeping one bucket of old water to wash the filter sponge in is a good practice. The protocol should mention using a designated bucket to avoid cross-contamination.
Step 8: Rinsing the impeller under a running tap is necessary. The protocol should specify turning off the filter and unplugging it before this step to prevent electrical hazards.
Step 9: Rinsing the sponges thoroughly in the bucket is important. The protocol should mention wearing gloves to protect hands from potential contaminants.
Step 10: Re-assembling the filter and attaching it to the side of the tank is straightforward. The protocol should ensure the worker checks for proper attachment to avoid leaks.
Step 11: Plugging the filter in but leaving it switched off at the socket is good practice. The protocol should remind the worker to ensure their hands are dry before handling electrical equipment.
Step 12: Cleaning plants with an algae sponge and arranging them in the tank is important for hygiene. The protocol should mention wearing gloves to protect hands from potential irritants.
Step 13: Arranging rocks and logs into suitable hiding places for the fish is necessary for the fish’s environment. The protocol should include guidance on safe lifting techniques to prevent injuries.
Step 14: Refilling the tank with warm water using a jug and bucket is crucial. The protocol should specify the correct temperature for the water to avoid thermal shock to the fish.
Step 15: Adding water conditioner is important. The protocol should include detailed instructions on the correct dosage and safe handling procedures to prevent chemical hazards.
Step 16: Replacing the hood, drying the outside of the tank and workbench with a paper towel, and tidying away all equipment used is good for maintaining cleanliness. The protocol should ensure the worker checks for any spills and cleans them up promptly to prevent slips.
Step 17: Switching on the light, heater, and filter at the socket is necessary. The protocol should remind the worker to ensure their hands are dry before handling electrical equipment.
While the protocol covers many essential aspects of aquarium maintenance, it lacks specific details and instructions in several areas. These omissions could lead to potential health and safety risks. It is important to revise the protocol to include comprehensive and clear instructions, ensuring that staff can work safely and confidently. 
Why does this answer indicate the learner needs further development?
This answer lacks depth and specific references to health and safety legislation. While it identifies some key issues in the fish tank maintenance protocol, it does not provide detailed explanations or practical recommendations for improvement. For instance, the answer mentions the need for safe handling and disposal of testing chemicals but does not reference the COSHH regulations, which are crucial for ensuring compliance with health and safety standards.
Additionally, the answer does not fully address the importance of PPE or provide clear guidance on when and why PPE should be used. This omission could lead to potential health and safety risks, as staff may not be adequately protected during certain tasks. The answer also fails to emphasise the need for proper training and supervision, which are essential for ensuring that staff can perform their duties safely and confidently.
The format and clarity of the answer are also lacking. While the step-by-step approach is clear, the explanations are brief and do not provide enough detail to fully understand the potential hazards and necessary precautions. A model answer would include more comprehensive and clear instructions, ensuring that staff can work safely and confidently.
Overall, this answer provides a basic evaluation of the protocol but does not meet the requirements for a model answer. It lacks the depth, detail and specific references to health and safety legislation needed to provide a thorough and well-rounded evaluation. To improve this answer, it would be necessary to include more detailed explanations, practical recommendations and references to relevant legislation, ensuring that all aspects of health and safety are adequately addressed.

AO3 question 1 development activity – improving evaluation skills
Teacher instructions
[image: A fish tank with fish and rocks in it]The question is asking learners to review the protocol provided and evaluate its effectiveness in terms of health and safety. This has been developed for this specific question but could be easily adapted to different contexts where an evaluation is required.
This activity is designed to support learners to develop their evaluation skills by breaking the task down into manageable steps. There are learning checks throughout, which can also be used as prompts for learners who are struggling.
Based on the learner’s prior skills, where no evaluation is shown in a learner’s answer, it is recommended that they start with Activity 1 and work their way through the activities, building their skills.
[bookmark: _Toc623068626][bookmark: _Toc931389791][bookmark: _Toc394740816][bookmark: _Toc439393666]For learners who are showing some indication of evaluation in their response, they may benefit from starting with Activity 3.

Learner instructions
Activity 1
A good technique to get started on this answer would be to create a table considering:
1. What information do I have?
2. What information is missing?
3. Why is it important to include this?
To complete this task, it can be helpful to look at each step one by one, but also to look at the information as a whole. It is good to keep this as your last point, as it will help you conclude your evaluation.
Breaking down each point in this way will help you to develop your final answer. On the next page, complete the table for each oversight you noticed. The first row has been completed for you as an example. We have left space for five points, but try to do as many as you can.
You could try a mind map instead of a table. If you prefer to annotate, you could circle or underline parts of the text on the exam question. You can do this in the exam too.

	What information do I have?
	What information is missing?
	Why is it important to include this?

	Step 17 mentioned turning the electrics on, and there is mention of lighting and filters throughout.
	There are no instructions to turn off the electrics at any point.
	Not turning off the electrics puts staff at risk of electric shock. This should also be covered in the risk assessment.

	



	
	

	



	


	

	



	
	

	



	
	

	



	
	



If you are struggling, there are some prompts on the following page.

Prompts
· Have a look at step 15. Do you think there are any concerns regarding the use of chemicals?
· How often should water changes and cleaning take place? How do we know when it has been actioned?
· What do we know about the chemicals that are being used? Do we know how they work?
· Are the protocols sufficient to allow staff to work unsupervised?
What personal protective equipment is required to work with these chemicals? Is it sufficient?

[bookmark: _Toc718503573][bookmark: _Toc612534909][bookmark: _Toc496056589][bookmark: _Toc1685250656]Activity 2
There is a completed table below; use this to self-assess your own work. Do not worry if some of your answers differ, as you may have identified some different concerns, but use the structure to check your understanding and level of detail.
	What information do I have?
	What information is missing?
	Why is it important to include this?

	Step 17 mentioned turning the electrics on, and there is mention of lighting and filters throughout.
	There are no instructions to turn off the electrics at any point.
	Not turning off the electrics puts staff at risk of electric shock. This should also be covered in the risk assessment.

	Step 14 mentions refilling the tank with warm water.
	There is no mention of checking the pH levels of the water.
	Incorrect levels of pH can be extremely detrimental to the health of the fish.

	Maintenance and water changes should be actioned weekly.



	There is no mention of logging when cleaning and maintenance tasks are completed.


	There is a legal requirement to keep a record of all activities, and there would be no way to ensure weekly maintenance and cleaning have taken place.

	Step 14 mentioned wearing gloves and goggles for adding warm water to the tank.
	There is no need to wear PPE for this stage of the cleaning process. However, it is needed for the administration of water conditioner.
	By instructing that PPE be used when unnecessary, staff will start to ignore instructions. By missing out the need for PPE during water conditioner administration, staff will later be at risk of chemical burns and contamination.

	Step 15 refers to adding one capful of water conditioner in a jug of warm water.
	The guidelines are sufficient for cleaning the tank and ensuring the water is safe for fish, but do not explain how water conditioner does this.
	It is important that staff understand how important this stage is and that it cannot be overlooked.

	Instructions are insufficient as there is missing information.
	As multiple instructions are missing or incomplete, the protocols are insufficient for staff to work safely or confidently without adequate training.
	As the welfare of the fish is at stake, it is vital that staff are competent to complete the task safely and confidently.


[bookmark: _Toc1496708801][bookmark: _Toc1498682026][bookmark: _Toc840639671][bookmark: _Toc439902325]
Activity 3
If you have completed Activity 1, you have broken down each concern and you have all the information you need to complete your answer. If you are beginning at Activity 3, then use your own example of evaluation points or use the suggestions in Activity 2.
Take each point and try to write it up as a paragraph. There is an example below:
	What information do I have?
	What information is missing?
	Why is it important to include this?

	Step 17 mentioned turning the electrics on, and there is mention of lighting and filters throughout.
	There are no instructions to turn off the electrics at any point.
	Not turning off the electrics puts staff at risk of electric shock. This should also be covered in the risk assessment.



Step 17 of the protocol mentions turning the electrics on, and there are references to lighting and filters throughout the document. However, there are no instructions to turn off the electrics at any point. This omission is critical because not turning off the electrics puts staff at risk of electric shock. It is important to include a step to turn off all electrical equipment before starting any maintenance to ensure the safety of the staff. Additionally, this should be covered in the risk assessment to identify potential hazards and implement measures to mitigate them, ensuring a safer working environment. Clear instructions for handling electrical components, including when to turn them off and on, should also be provided to prevent accidents and ensure consistent safety procedures.
Convert each answer as demonstrated above, in the space provided below. Complete at least two, or until you feel confident.

	Paragraph 1




	Paragraph 2


[bookmark: _Toc1683295644][bookmark: _Toc1803339233][bookmark: _Toc1625962049][bookmark: _Toc2096559358]
Activity 4
Once you have completed Activity 3, share with a partner to compare your answers. Complete a peer review of those answers.
Here are some model answers to help you.
	What information do I have?
	What information is missing?
	Why is it important to include this?

	Maintenance and water changes should be actioned weekly.
	There is no mention of logging when cleaning and maintenance tasks are completed.
	There is a legal requirement to keep a record of all activities, and there would be no way to ensure weekly maintenance and cleaning have taken place.

	Step 15 refers to adding one capful of water conditioner in a jug of warm water.

	The guidelines are sufficient for cleaning the tank and ensuring the water is safe for fish, but they do not explain how the water conditioner does this.
	It is important that staff understand how important this stage is, and that it cannot be overlooked.

	Instructions are insufficient as there is missing information.
	As multiple instructions are missing or incomplete, the protocols are insufficient for staff to work safely or confidently without adequate training.
	As the welfare of the fish is at stake, it is vital that staff are competent to complete the task safely and confidently.



Maintenance and water changes should be actioned weekly. However, there is no mention of logging when cleaning and maintenance tasks are completed. This is a significant oversight because there is a legal requirement to keep a record of all activities. Without proper logging, there would be no way to ensure that weekly maintenance and cleaning have taken place. It is important to include a step to record the completion of these tasks to comply with legal requirements and to ensure that the maintenance schedule is consistently followed.
Step 15 of the protocol refers to adding 1 capful of water conditioner in a jug of warm water. While the guidelines are sufficient for cleaning the tank and ensuring the water is safe for fish, they do not explain how the water conditioner achieves this. It is important for staff to understand the significance of this stage and why it cannot be overlooked. The water conditioner neutralises harmful chemicals and conditions the water to create a safe environment for the fish. By providing this explanation, staff will be more likely to appreciate the importance of this step and ensure it is carried out correctly.
[bookmark: _Toc614348040][bookmark: _Toc365703436][bookmark: _Toc31901805][bookmark: _Toc1105897310]The instructions provided are insufficient as there is missing information. Multiple instructions are either missing or incomplete, making the protocols inadequate for staff to work safely or confidently without proper training. Given that the welfare of the fish is at stake, it is crucial that staff are competent and well-informed to complete the task safely and confidently. Ensuring comprehensive and clear protocols will help maintain both staff safety and the health of the fish.

Activity 5
The last model answer above is more of an overview of the whole process, so it is a good start to form your conclusion. Use this to make an effective conclusion to your answer.
1. Summarise key points
Briefly restate the main issues identified, such as the missing or incomplete instructions and the importance of comprehensive protocols.
2. Emphasise importance
Highlight the critical nature of the issue, focusing on the welfare of the fish and the need for staff competence.
3. Call to action
Suggest specific actions or next steps to address the identified gaps, such as revising the protocols and providing adequate training.
4. Positive note
Using the ideas listed, write your conclusion starting with either:
· the model answer at the end of Activity 4
· your own overview answer.
End on a positive note, emphasising the benefits of implementing the suggested improvements.
	













Here’s an example of how you could rewrite the paragraph as a conclusion:
In conclusion, the current instructions are insufficient due to missing or incomplete information, making the protocols inadequate for staff to work safely and confidently without proper training. Given the welfare of the fish is at stake, it is vital that staff are competent and well-informed to complete the task safely. By revising the protocols to include comprehensive and clear instructions, and ensuring staff receive adequate training, we can maintain both staff safety and the health of the fish. Implementing these improvements will lead to a more effective and reliable maintenance process.

AO3 question 2 – Core Content 1.3
Targeted content
1.3 Purpose of a risk assessment. 
What is the key issue(s) that should be identified from the scenario?
Introduction of new animals to a laboratory.
Question
An animal care technician is working in a small research laboratory. They are the only animal care technician working with a team of laboratory scientists. Their daily tasks involve handling and caring for a variety of animal species used in research studies. These are mainly mice and rats. The laboratory has been contracted to research the impact of new medication on pigs. As the laboratory does not currently house pigs, a new animal enclosure has been set up to accommodate them.
Evaluate the positive outcomes of producing an effective risk assessment for this situation.
What theory would be appropriate to refer to in the answer (indicative content)?
· purpose of a risk assessment
· need to be specific in risk assessments
· risks associated with different animals
· working practices in the laboratory
· hazard, risk, controls
· hierarchy of control measures.
Model answer – meets required standard
There will already be risk assessments in place for the laboratory. Having a risk assessment benefits the animal care technician as they will be given clear guidance on what to avoid and how to mitigate the risks, keeping them safe. As a result, that helps the laboratory management as they can show that they have considered the health and safety of the staff and meet legal requirements. The risk assessments will also be considerate of the health and welfare of the animals that are in the care of the animal care technician. This will benefit the laboratory scientists as they will know that they are carrying out tests on animals that are not subjected to any additional stresses and can trust the outcomes of their research.
Pigs are a new species of animal being introduced. These are larger than the types of animals that the animal care technician is currently working with. They are also in different accommodation which is in a different location. Both of these aspects could mean that there are new hazards that are not relevant to working with mice and rats. As a result, the existing risk assessments are unlikely to have covered any specific hazards associated with working with pigs. As the animal care technician would likely need to walk into the enclosure with the pigs, depending on the layout, this puts them in direct contact, which again they might not have with any other smaller mammals in the laboratory facility. This could introduce new hazards not considered before such as the pigs’ temperament and that the large animals could trip the technician over or produce slip hazards on the floor. Additional PPE or handling equipment may be required here to mitigate these risks but would not have previously been considered in the other risk assessments. It should be noted that the risk assessment is likely to lead to additional costs. The animal care technician will probably need specific equipment, including PPE to be used when handling the pigs and working in their accommodation. This will mean additional costs. The animal care technician may also need to be trained to carry out the controls and work with the animal safely. There may also be risks of cross-contamination and biosecurity when working with a range of different types of animals, especially as there is a much higher risk of zoonotic disease between humans and pigs than when previously working with rodents.
What is key is that an accurate risk assessment for the introduction of this new species into the laboratory environment is critical to the business, the animal care technician and the animals themselves. The potential safety risks will be identified and potentially limited by the control measures. There will be cost implications, but these should have been costed into the new research contract. Not completing the new risk assessments in an effective way might save costs and time, but it will increase the risk of injury or disease for the technician and will likely increase the stress and therefore decrease the welfare of the pigs.
Why is this a model answer?
This answer discusses the positives, in relation to both the technician and the pigs, of producing an effective risk assessment and evaluates what could happen if the risk assessment should not be completed adequately. It discusses the legal requirements of producing risk assessments and providing adequate personal protective equipment (PPE). A good conclusion is provided.
Model answer – development required
There will be risk assessments already produced in the lab, so these should be amended to now include working with pigs. The technician is used to working with mammals so it should not be such a stretch to include another species even if they have not worked with them before, although some training may need to be provided. Pigs are genetically close to humans and therefore cross contamination can occur and spread disease between humans and pigs so this could make the technician sick. Pigs can be aggressive so this needs to be factored in especially if the new medication being trialled requires pig handling, they are very intelligent animals and as such can easily learn unwanted behaviours if mis-handled.
Why does this answer indicate the learner needs further development?
This answer is too brief and only gives very few reasons, some of which are misguided, such as assuming that because pigs are mammals it would not be too much of a stretch to work with another species, even though it is the size of the pigs and their boisterous, intelligent nature that makes them a more risky species to work with, not the fact that they are mammals. Behaviour is discussed, but it does not detail why this might require a new risk assessment to be created, e.g. an aggressive pig could knock or push a human over, but a mouse could not. Much more detail and justification are required in this answer.

AO3 question 2 development activity – being specific in analysis questions
Teacher instructions
This activity has been developed to help your learners be more specific when analysing and evaluating in questions. Learners will need a copy of the question and example answers and the marking grid provided. You might want to give these as hand-outs to the learners. Specific instructions for the activities are below.
Activities 1–3: These should be completed independently. You could lead group discussions to develop answers, but learners will be peer assessing work in Activity 4.
Activity 4: This activity requires learners to peer assess another learner’s work and provide constructive feedback. You could provide suggested feedback prompts to ensure feedback is constructive and positive.
Activity 5: This activity should be completed independently. Learners will be reviewing the feedback from their peers and amending their outputs.
Activity 6: This activity is optional depending on the group dynamic and may need to be adapted to the needs of the group members.
Hand-out – question, example answers and marking grid
Question
An animal care technician is working in a small research laboratory. They are the only animal care technician working with a team of laboratory scientists. Their daily tasks involve handling and caring for a variety of animal species used in research studies. These are mainly mice and rats. The laboratory has been contracted to research the impact of new medication on pigs. As the laboratory does not currently house pigs, a new animal enclosure has been set up to accommodate them.
Evaluate the positive outcomes of producing an effective risk assessment for this situation.
Answer example 1
There will be risk assessments already produced in the lab, so these should be amended to now include working with pigs. The technician is used to working with mammals so it should not be such a stretch to include another species even if they have not worked with them before, although some training may need to be provided. Pigs are genetically close to humans and therefore cross-contamination can occur and spread disease between humans and pigs so this could make the technician sick. Pigs can be aggressive so this needs to be factored in, especially if the new medication being trialled requires pig handling. Pigs are very intelligent animals and as such can easily learn unwanted behaviours if mishandled.
Answer example 2
Conducting a risk assessment when introducing pigs as a new species into a research lab can lead to positive outcomes. It helps ensure that potential risks are considered, providing a framework to address concerns effectively. By identifying key areas for preparation, it supports smoother integration and reduces possible disruptions. Additionally, it could foster a more organised approach to handling challenges related to their addition.
Moreover, assessing risks might contribute to compliance with relevant standards and practices, ensuring operations align with necessary protocols. It could also encourage better communication among team members, focusing their attention on important safety considerations.

AO3 Question 3 marking grid
	Grading descriptors 

	Band 
	Marks 
	Descriptor 

	 4
	10–12
	Demonstrates comprehensive application of knowledge and understanding of the purpose of risk assessments.
Demonstrates comprehensive use of analysis to discuss the positive impact of an effective risk assessment in relation to different stakeholders.
Demonstrates comprehensive evaluative skills making judgements supported with highly detailed and relevant reasoning.

	3
	7–9
	Demonstrates thorough application of knowledge and understanding of the purpose of risk assessments.
Demonstrates thorough use of analysis to discuss the positive impact of an effective risk assessment in relation to different stakeholders.
Demonstrates thorough evaluative skills making judgements with mostly detailed and relevant reasoning.

	2
	4–6
	Demonstrates good application of knowledge and understanding of the purpose of risk assessments.
Demonstrates good use of analysis to discuss the positive impact of an effective risk assessment in relation to different stakeholders.
Demonstrates good evaluative skills making judgements supported with some detailed and relevant reasoning.

	1
	1–3
	Demonstrates basic application of knowledge and understanding of the purpose of risk assessments.
Demonstrates basic use of analysis to discuss the positive impact of an effective risk assessment in relation to different stakeholders.
Demonstrates basic evaluative skills with minimal detail and relevant reasoning.

	  
	0  
	No relevant material.


Adapted from: T Level Technical Qualification in Animal care and management (Level 3) Technical Qualification specification.

Learner instructions
This activity has been developed to help you be more specific when analysing and evaluating in questions.
Activity 1
Using the question, marking grid and answer example 1:
Underline the positive points made in this answer about producing an effective risk assessment for introducing pigs to the laboratory.
Now use the marking grid to grade this answer – which band do you think it sits in? Justify why you think that is the case.
Repeat the first two parts of Activity 1 with answer example 2.
Activity 2
Looking at what you have assessed in Activity 1, which answer is better for this question and why?
Why could answer example 1 be considered better? Why could answer example 2 be considered better? List points for both sides of the argument.
The command verb for this question is “evaluate”. Look at both example answers and highlight which parts are evaluating. Annotate these answers with where more detail should be added to improve each answer. Hint: This could be in relation to the specific details about pigs, or in relation to risk assessments and protocols to be put in place.
Activity 3
Using the work you have completed in Activities 1 and 2, write out a model answer for this question to the best of your ability.
Activity 4
Swap answers with a peer. Grade your peer’s work by using the marking grid given at the start of the question. Can you give some constructive feedback to help them to improve their answer?
Activity 5
Look at the feedback given on your answer to Activity 4 by your peer. What grade did you get? Using the feedback and the marking grid in the question, modify your answer to make improvements and try and score in the top band.
Activity 6
Your teacher will give you specific instructions on this task. Once modified answers are finished, lay them all around the room with the names covered up. Choose the answer that you feel is the best model answer. As a class, agree on a consensus for the best answer and upload this to your virtual learning environment to use as revision notes.

AO3 question 3 – Core Content 3.1
Targeted content
3.1 Employment rights and responsibilities of the employer and employee.
What is the key issue(s) that should be identified from the scenario?
Rights and responsibilities of an equine groom.
Question
An apprentice groom has been working in an equine yard for two months. The position is a paid apprenticeship and as such they are considered a full working employee of the business. This is a small business with fewer than five employees. There is a staff rota as the horses need caring for every day. Members of the public come to riding lessons on the weekend.
The information below is a blog from the apprentice:
A day in the life of an apprentice horse groom 
13 January 2025
6.00am – The early start
The alarm rings and it’s still dark outside. Winter mornings are tough, especially today as my phone says its –3°C! But the horses need me, so I bundle up in layers of warm clothing, knowing that the stables will be freezing and the wind biting. I am so glad I got that new bobble hat for Christmas, but I hope it doesn’t get ruined! The first task is to check on the horses, making sure they’re well and have enough hay and water.
7.00am – Feeding time
Breakfast for the horses! Each horse has a specific diet, so I carefully measure out their feed. It’s important to ensure they get the right nutrients, especially in the cold weather. The horses greet me with eager whinnies, their breath visible in the frosty air. This morning Bobby was really pushy and eager to get his food!
8.00am – Mucking out
Mucking out the stables is hard work, but it keeps the horses healthy and definitely kept me warmer! I shovel out the old bedding, the wet stuff and the faeces and replace it with fresh straw, making sure each stall is clean and tidy. Victoria (my boss) is very particular about this and made me redo two stables when the straw was not in line where it was meant to be, so it took longer than it should have today.
10.00am – Grooming and care
Grooming is a great way to bond with the horses. I brush their coats, clean their hooves and check for any signs of injury or illness. The horses seem to enjoy the attention, and it’s a peaceful time for both of us. Their coats are thick and fluffy in the winter, which means extra brushing! Victoria was pleased when I noticed a new cut on Mabel’s leg; she said this showed I was doing it properly.
12.00pm – Lunch break
I get an hour for lunch, so I grab a hot drink and a sandwich, warming up in the tack room. (Victoria even bought a flask of hot chocolate out for us to share today – she is so nice!) It’s a chance to rest and chat with the other staff about the morning’s work and any plans for the afternoon. After 20 minutes, I decided to get my online training done on my phone so I was ready, because Victoria said I needed to do it before next week and there is definitely no time to get it done in the day!
1.00pm – Training and exercise
Despite the cold, the horses need exercise. I lead them to the indoor arena for some light training. We work on basic commands and movements, keeping the sessions short to avoid overexertion in the chilly weather. The horses are full of energy, all except Peggy, who wouldn’t come out of the stable. I had to get reinforcements – she is so old and stuck in her ways! I also realised at this point that two hot drinks in cold weather was a bad idea when there is no toilet!
3.00pm – Tack cleaning
After training, it’s time to clean the tack. Saddles, bridles and other equipment need regular maintenance to stay in good condition. I enjoy the rhythmic task of cleaning and oiling the leather, knowing it will keep the horses comfortable during their rides.
5.00pm – Evening feed and final checks
As the day winds down, I prepare the evening feed. The horses are fed and settled in for the night. I do a final check of the stables, making sure everything is secure and the horses are content. It’s been a long day, but seeing the horses happy and healthy makes it all worthwhile.
6.00pm – Heading home
With the day’s work done, I head home, looking forward to a hot meal and some rest. Winter days are challenging, but there’s something special about caring for these magnificent animals, even in the coldest months.
Being an apprentice horse groom in midwinter is demanding, but it’s also incredibly rewarding. The bond with the horses and the satisfaction of a job well done make every frosty morning worth it. Until tomorrow!
Evaluate the extent to which this business is meeting the responsibilities of the employer, based on the information in the blog.
What theory would be appropriate to refer to in the answer (indicative content)?
· different types of employment contracts – full-time, part-time and seasonal contracts, agency contracts, self-employed
· related benefits and limitations to employers and employees
· legislation that supports employment rights and responsibilities
· importance of monitoring staff and colleagues for signs of slavery, people trafficking, exploitation, etc.
· statutory duties of employers, employees and the self-employed.
Model answer – meets required standard
Provision of PPE and welfare facilities: The apprentice works in very cold conditions, which raises concerns about the adequacy of PPE and welfare facilities. The employer should ensure that employees have access to necessary protective clothing and facilities to maintain their comfort and safety.
Training and supervision: The apprentice is required to complete online training in their own time, indicating a potential lack of structured training and supervision during working hours. The employer should provide adequate training and supervision to ensure employees can perform their duties safely and effectively.
Fair working hours: The apprentice’s blog suggests long working hours and the need to complete training outside of work hours, which could impact their work-life balance. The employer should ensure that working hours comply with legal standards and that employees are not overworked.
Health and safety: The apprentice’s tasks involve physical labour and handling animals, necessitating proper health and safety measures and training. The employer must implement health and safety measures to protect employees from potential hazards associated with their work.
Conclusion
In conclusion, while the employer demonstrates some positive aspects, such as appreciation for the apprentice’s diligence and trust in their independent work, there are areas that need improvement. The employer should ensure the provision of adequate PPE and welfare facilities, structured training during working hours, fair working hours, and comprehensive health and safety measures. Addressing these issues will help the business meet its responsibilities towards its employees more effectively.
Why is this a model answer?
This is a model answer because it thoroughly analyses the apprentice’s blog, identifying key issues related to employment rights and responsibilities. The analysis has led to four specific areas of focus for the answer. Each evaluates how the business meets or fails to meet its responsibilities, considering aspects such as working conditions, training, supervision, fair working hours and health and safety measures. The answer is structured clearly, with each point supported by relevant details from the blog. This approach ensures that the answer is well rounded, informative and aligned with the expectations of a T Level learner under exam conditions.
Model answer – development required
The apprentice groom works very hard every day. They start early in the morning and finish late in the evening. The blog shows that the apprentice is dedicated to their job and cares a lot about the horses. The employer seems nice because they gave the apprentice hot chocolate and appreciated their work. The apprentice also does training and takes care of the horses well. Overall, the apprentice is doing a great job, and the employer is supportive.
Why does this answer indicate the learner needs further development?
This answer does not meet the criteria for evaluation because it lacks critical analysis and does not assess the extent to which the employer meets their responsibilities. The learner has described the apprentice’s daily routine and the employer’s actions but has not critically analysed these aspects. Evaluation requires examining the effectiveness and adequacy of the employer’s actions in meeting their responsibilities.
The learner has not identified specific issues related to employment rights and responsibilities, such as personal protective equipment (PPE) provision, training, working hours and health and safety measures. These are crucial for a thorough evaluation. Additionally, the learner has not assessed whether the employer’s actions comply with legal standards and best practices. Evaluation should include an assessment of compliance with employment laws and regulations.
The answer is not structured to address different aspects of the employer’s responsibilities systematically. A well-structured evaluation should cover various areas such as working conditions, training, supervision, fair working hours and health and safety measures.

AO3 question 3 development activity – understanding evaluation
Teacher instructions
This activity has been developed to help learners understand what is expected of them in an evaluation task.
The activity has been designed to be completed independently, with a peer assessment task at the end. Activity 1 could be completed as a small group task, with findings shared with other learners.
Learners will need access to suitable tools in order to complete the research task.
Learner instructions
Activity 1
In order to truly evaluate a scenario, it is important that you understand a range of evaluation terminology and its meaning.
Research the meanings of the following evaluation terms:
· good
· better than 
· effective
· inadequate 
· sufficient
· exemplary.
Write a brief definition for each term and provide an example of how it might be used in an evaluation context.
Activity 2
Now you need to be able to apply the evaluation terms in context.
Write a short paragraph for each of the evaluation terms researched in Activity 1. Use each term to evaluate a hypothetical situation related to employment rights and responsibilities. For example, “The provision of PPE was good because it met the basic requirements, but it could be better if more thermal clothing was provided for winter conditions.”
Activity 3
Now, you can apply what you have learnt to your original answer.
Revisit your original answer to the question about the apprentice groom. Use the evaluation terms from Activity 1 to critically analyse the employer’s responsibilities. Ensure your answer includes specific examples and assessments of how well the employer meets their responsibilities.
Activity 4
Exchange your revised answer with a peer. Assess each other’s work using the following criteria:
· use of evaluation terms
· critical analysis
· structure and clarity
· specific examples and assessments of how well the employer meet their responsibilities.
Provide constructive feedback on how well the evaluation terms were used and suggest any areas for further improvement.
Activity 5
Reflect on the feedback received from your peer. Make any necessary revisions to your answer to ensure it meets the criteria for a thorough evaluation. Focus on enhancing the critical evaluation and ensuring that the evaluation terms are used effectively.

AO3 question 4 – Core Content 3.1
Targeted content 
3.1 Employment rights and responsibilities of the employer and employee.
What is the key issue(s) that should be identified from the scenario?
Job description for a country park ranger – team leader. 
Question
Read the job description for a country park ranger – team leader:
Job description
Country park ranger – team leader, Moulton Country Park
General description of duties
To assist the country park manager and lead a team of country park rangers and volunteers in the day-to-day management and development of Moulton Country Park, with a focus on site cleanliness, public safety (water safety), site maintenance, visitor management, educational activities, park events and delivering the objectives of the site management plan.
Specific duties
· to lead a team of park rangers and volunteers, including completion of rotas, delegation of duties, supervision of record-keeping and co-ordination of training requirements
· to liaise with the visiting public and respond to queries regarding onsite issues
· to undertake onsite maintenance, including mowing, strimming, hedge cutting, bin emptying and pothole repairs
· to participate in wildlife surveys
· to undertake health and safety observations while monitoring the park to ensure the safety of the visiting public
· to monitor the performance and health and safety of contractors
· to assist the country park manager and park rangers in developing community involvement through the conservation volunteer group and numerous educational activities, park events and user panels
· to take responsibility for antisocial behaviour and enforcing the Public Space Protection Orders, which include dog fouling, littering, no BBQs and no unauthorised swimming
· to report any incidents/enquiries to the country park manager
· to be responsible for the management of onsite security including liaising with local police
· to enhance biodiversity through practical conservation tasks
· to promote the park regularly on social media
· to demonstrate awareness/understanding of equal opportunities and other people’s behavioural, physical, social and welfare needs
· to carry out any other duties that fall in the broad spirit, scope, levels and purpose of this job description
· to attend meetings and any training as directed by the Manager
· to ensure that reasonable care is taken at all times for the health, safety and welfare of you and other persons, and to comply with policies and procedures relating to health and safety
· to adhere to the park’s policies and procedures.
This job description is not intended to exclude any task that the post holder might reasonably be required to undertake. Job descriptions will be subject to review on an annual basis subject to the park’s priorities.
Recommend the professional conduct expectations to be added to the job description. Justify your response.
What theory would be appropriate to refer to in the answer (indicative content)?
· cleanliness
· conduct 
· adherence to regulations
· respect for countryside as their work area
· respect for positions of employment 
· respect for the land, air, water (environment)
· respect for property and belongings of others and animals.
Model answer – meets required standard
To enhance the job description for the role of Country Park Ranger – Team Leader, I recommend adding the following professional conduct expectations, along with their justifications:
[bookmark: _Int_eNCnX4wq]Leadership and Integrity: The Country Park Ranger – Team Leader should exhibit strong leadership by being a good role model for the team, always acting with honesty and fairness and these should be included in the job description. As a team leader, good leadership will be essential. It fosters teamwork with their Park Rangers in particular enabling all team members work harmoniously towards common goals. Good leadership can help to build trust and respect in the team, which is essential for achieving the park’s objectives and the motivation and engagement of their team members.
Professional Communication: Clear and respectful communication with the public, team members, and other stakeholders is essential and so should be included. This again can be used to build trust and ensure smooth operations, making visitors feel welcome and valued which will be a key objective of the park. Effective communication also helps in resolving conflicts. Whilst these should be minimal, resolving conflicts can assist in maintaining a positive atmosphere in the park.
Commitment to Safety: Prioritising health and safety in all tasks is crucial. The Team Leader would be expected to follow safety rules, modelling positive behaviours and encouraging their team to do the same. Keeping everyone safe reduces risks and makes the Park a trusted and enjoyable place for visitors one of the key objectives for any park.
Environmental Stewardship: Dedication to protecting the environment and enhancing biodiversity is a key expectation. Any Park Ranger should actively work towards conservation goals and a person with team leadership responsibilities should again be modelling positive behaviours. Caring for the environment aligns with the Park’s goals and makes it more attractive and valuable to the community. Implementing sustainable practices and educating visitors about the importance of environmental protection are essential for long-term conservation.
By including these professional conduct expectations in the job description, the role of Country Park Ranger – Team Leader will be better aligned with the Park’s goals and values, ensuring effective management and a positive experience for everyone involved. These expectations will help in building a cohesive team, maintaining high standards of service, and promoting the park as a safe, inclusive, and environmentally responsible space.
Why is this a model answer?
This is a model answer because it clearly addresses the question by providing a clear structure, detailed analysis, feasible recommendations and relevant justifications. Each professional conduct expectation is thoroughly explored, offering a deep understanding of its importance for the role of country park ranger – team leader. The justifications are directly related to the responsibilities and goals of the park, demonstrating a strong connection between theory and practical application. The answer aligns the professional conduct expectations with the park’s goals and values, ensuring effective management and a positive contribution to the park’s operations. It covers various aspects of professional conduct but is not comprehensive. It is not expected to cover all possible recommendations that could be made but instead is clearly formed from an analysis of the job role as presented in the job description.
Model answer – development required
The following requirements should be added to the job description:
Leadership and Integrity: They should exhibit strong leadership by being a good role model for the team, always acting with honesty and fairness and these should be included in the job description. As a team leader, good leadership will be essential. It fosters teamwork, enabling all team members work harmoniously towards common goals. Good leadership can help to build trust and respect in the team, which is essential for achieving their objectives and the motivation and engagement of their team members.
Professional Communication: Clear and respectful communication with everyone is essential and so should be included. This again can be used to build trust and ensure smooth operations, making everyone feel welcome. Effective communication also helps in resolving conflicts. Whilst these should be minimal, resolving conflicts are a vital part of this role in case any complaints come in, communication also covers any written communication including emails, which are common leadership strategies.
Commitment to Safety: Prioritising health and safety in all tasks is crucial. The Team Leader would be expected to follow safety rules, modelling positive behaviours and encouraging their team to do the same.
Customer service: a team leader would be expected to always put customers first and to ensure that the rest of the team do the same, this way a positive experience can be had by all and any staff not giving good customer service can be addressed during meetings or performance reviews.
By including these professional conduct expectations in the job description, the role of Team Leader will be better aligned with the company policy and they would be a better employee.
Why does this answer indicate the learner needs further development?
While a lot of these points are valid, they are never linked to the job description or the industry in terms of working as a country park ranger – team leader. There is no mention of caring for the environment or stewardship, and instead this answer focuses on the generic skills of a team leader, such as communication or customer service. Direct customer service would not be a large part of a country park ranger – team leader role, although members of the public need to be kept at the forefront of their mind, so this answer is not directly relevant to the role.

AO3 question 4 development activity – keeping answers specific to the question
Teacher instructions
These development activities are designed to enable learners to focus on answering the question with specific, relevant details, and not just give a generic answer around the topic. This is designed as a whole group activity.
Some research may be required. Use the “development required” answer to start or create your own job description relevant to the industry. You can either print it for learners to edit on paper or give it to them digitally for them to individually edit.
This could be done using job descriptions from a jobs board, or you could expand the learners’ digital research skills by asking them to research and find job descriptions of different calibres for the same job title and compare how they differ.
The following instructions should be made available to the learner either by hand-out or digitally. You will also need to give learners access to the original question and the “development required” answer.
Notes for Activity 3
You will need to ensure access to the marking grid (printed or digital) and create a space for each of the four bands around the room for the group to allocate each answer to.

Learner instructions
Activity 1
For this activity you need to use the “development required” answer and consider the question: “Recommend the professional conduct expectations to be added to the job description.”
a. Research the professional conduct expectations and required responsibilities of a country park ranger – team leader role OR use the indicative content listed below for details of professional conduct expectations, and add some examples for each:
i. cleanliness
ii. conduct 
iii. adherence to regulations
iv. respect for countryside as their work area
v. respect for positions of employment 
vi. respect for the land, air, water (environment)
vii. respect for property and belongings of others and animals.
b. Edit the model answer given to the question – use a highlighter pen to highlight the points that are good but need further expansion, and strike through any parts that are generic or not relevant to a country park ranger – team leader.
c. Add details from your notes that will make this a good answer for a country park ranger – team leader. (Remember that this is an AO3 answer, so it should be specific, detailed and incorporate a breadth of industry understanding.)
Activity 2
Using the marking grid below, self-assess and grade your new answer from Activity 1:
· Have you missed any parts? 
Is this an answer in the top band? If not, add to it again.
AO3 Question 4 marking grid
	Band 
	Marks 
	Descriptor 

	4
	10–12
	Demonstrates comprehensive application of knowledge and understanding of the professional conduct expectations from the employee and is able to comprehensively justify their answer.
Demonstrates comprehensive use of analysis to discuss the impact on the business in relation to staff conduct and poor levels of professionalism.
Demonstrates comprehensive evaluative skills by justifying an excellent range of conduct expectations relevant to the specific role in industry. Justifications are supported with highly detailed and relevant reasoning.

	3
	7–9
	Demonstrates thorough application of knowledge and understanding of the professional conduct expectations from the employee.
Demonstrates thorough use of analysis to discuss the impact on the business in relation to staff conduct and poor levels of professionalism.
Demonstrates thorough evaluative skills by justifying a good range of conduct expectations relevant to the specific role in industry. Justifications are supported with mostly detailed and relevant reasoning.

	2
	4–6
	Demonstrates good application of knowledge and understanding of the professional conduct expectations from the employee.
Demonstrates good use of analysis to discuss the impact on the business in relation to staff conduct and poor levels of professionalism.
Demonstrates good evaluative skills by justifying a moderate range of conduct expectations relevant to the specific role in industry. Justifications are supported with some detailed and relevant reasoning.

	1
	1–3
	Demonstrates basic application of knowledge and understanding of the professional conduct expectations from the employee.
Demonstrates basic use of analysis to discuss the impact on the business in relation to staff conduct and poor levels of professionalism.
Demonstrates basic evaluative skills by justifying a limited range of conduct expectations relevant to the specific role in industry.
Justifications are supported with minimal detail and relevant reasoning.

	
	0
	No relevant material.


Adapted from: T Level Technical Qualification in Animal care and management (Level 3) Technical Qualification specification.

Activity 3
Share all your answers on a table in the middle of the room (you can make them anonymous if you wish to). You will also need a copy of the marking grid.
As a class, get up and move around the room, reading and discussing each answer, and categorise them into which band you think they would sit under in terms of grading. There will be zones in your classroom for each of the banding categories.
Challenge: As a class, choose the best answer and justify why it is the best – the challenge is that you must all agree, which can require some debating skills.

AO3 question 5 – Core Content 1.3
Targeted content
1.3 Purpose of a risk assessment.
What is the key issue(s) that should be identified from the scenario?
The changing environment affects the risk assessment.
Question
A zoo is looking to change how its elephants are accommodated. Elephants are currently in enclosures with a contact wall and metal barriers. They will be moving to open spaces, without enclosures, often referred to as “free contact”.
A risk assessment has been completed for the current animal enclosure. Justify the need for a new risk assessment to be completed.
Justify why the risk assessments for the two methods may differ.
What theory would be appropriate to refer to in the answer (indicative content)?
· purpose of a risk assessment – to identify hazards
· assessment of the risks (likelihood, severity, number of people affected)
· control of the risks
· implications of poor development and application
· hierarchy of control measures.
Model answer – meets required standard
In both types of accommodation, staff are working with elephants which presents a risk. Elephants are large animals and currently staff are protected from any interactions by using a protected contact wall and other barriers between the elephants and the keepers. Although the risk with working with elephants is still high because of the size, strength and nature of the animal, a protected contact wall limits the damage an elephant can do if the elephant desires it. Hence this will reduce the risk and therefore the volume and severity of the risks on the risk assessment. If used correctly and in accordance with the risk assessment, there will be no risk of elephants harming public members, trampling people or escaping from the enclosure of zoo.
In comparison the free contact method presents a much higher risk as there is no physical protection for staff and visitors. Protection relies solely on the training of the elephants and the relationship between the keepers and the elephants (particularly the matriarch). Natural elephant behaviour would dictate that the matriarch (oldest female) is in charge of the herd, and therefore if she is comfortable with the situation and follows the training provided by the keepers, the other elephants should remain in line. This, however, would be a huge increase to the risk of injury to both staff and public members, because if the elephant became upset or distracted there are no barriers between the elephants and people, they can just charge and cause destruction.
The risk assessments would therefore need additional control measures to mitigate this risk. For example, the inclusion of an escape or out of control behaviour plan to remove the public from any risk of injury.
In conclusion, whilst many of the risks are the same or similar regardless of the accommodation, the change to the free contact introduces new hazards and associated risks and the need for new control methods to be in place. A new risk assessment contributes to the effective management of the elephants and the health and safety of staff and visitors. Without the revisions to the risk assessment, there is the potential that staff are not effectively trained or equipped to deal with problems that may be encountered.
Why is this a model answer?
The answer clearly demonstrates a knowledge of assessing risk based on the severity of the risk and the likelihood of it happening. It also demonstrates knowledge of the purpose of a risk assessment to reduce injury and escape. This answer applies knowledge of elephant behaviour and zoo-standard protocols and equipment. This demonstrates the learner understands the wider implications of not risk assessing properly or not following the risk assessment in a scenario such as this. The question asks the learner to justify why the risk assessments need to be different, and this is nicely concluded in the final paragraph.
Model answer – development required
Both zoo and safari park examples show that the keepers are working with elephants and therefore the risk assessments would be the same.
Elephants can be very dangerous animals and therefore the risk assessments would need to consider the risk to life by working with them. Risk assessments are used to keep people and animals safe, and the elephant’s welfare would need to be safeguarded from the public as much as possible. The public could poke the elephants, feed them inappropriate foods or be too loud, all of which could agitate the elephants and cause them harm which needs to be mitigated against. Risk assessments should be in place before any activity with these animals takes place in accordance with the Health and Safety at Work Act.
Why does this answer indicate the learner needs further development?
This answer is effectively incorrect. The risk assessments for these two scenarios should be very different as the risk to human life is very different in each case. Risk assessments are only written to prevent harm to humans, not elephants. Although welfare concerns should be considered, they do not need to be risk assessed from the point of view of the elephant.

AO3 question 5 development activity – understanding differences in risk assessments
Teacher instructions
This activity will be assessing the learner’s understanding of how risk assessments can differ for what may seem to be similar activities at first glance.
They are being asked to analyse the information provided and use a compare-and-contrast approach to justify the differences in risk assessment that may be required.
It may benefit some learners to search suitable images to help them visualise the situation. You could also adapt the activity to animal species that they may be more familiar with initially.
You could recommend the below websites to show certain enclosures or animal-related activities that would require a risk assessment:
· ZooLex Zoo Design Organization
· Asian Elephants going for a walk – ZooChat
Enclosure Design Information Pack – Colchester Zoo [PDF].

Activity 1
A good way to start is to think about animals in an enclosure and animals that are free roaming (or free contact), such as in a safari park.
Research and find some suitable images to help you.
In the table below, list the risk factors that you observe for each situation.
	Risk for animals in an enclosure
	Risk for free-contact animals

	




















	



Alternative Activity 1
Create a mind map to list the risks in an enclosure and the risks with free contact.
Activity 2
Look at the answers you have given in the table or mind map. Now, using the options below, categorise your answers.
Options to consider:
1.	safety of the staff involved
2.	safety of the public
3.	risk of escaping animals
4.	legislative requirements where applicable
5.	potential biohazards or contamination of resources
6.	welfare of the elephants or other roaming animals potentially in the parks
7.	animal behaviour and training.
You could do this by adding the relevant numbers to your table or mind map, or by giving each option a colour code.
You may find some of your risks affect more than one of the options.
Activity 3
This question should ensure your final answer has depth. This activity will bring together your answers to the previous activities. You should try to include at least four of the categories in Activity 2 and compare these to at least six risks you noticed in Activity 1. Do this one at a time.
See an example below for one of the categories in Activity 2.
Safety of the staff is a significant consideration for both zoo and the safari park. An animal inside an enclosure in the zoo poses much less risk than the same animal free roaming (or free contact) in the safari park. This is because of the lack of barriers between the animal and the staff member, in this case elephants. Elephants are very intelligent animals and can learn how each keeper behaves. If there is a particular keeper that they seek interaction with (either in a positive or negative way) then this puts the staff member at risk, as the elephant may not know their own strength.
For each answer, try to follow the structure below:
Steps to compare risks
1.	Risks in the enclosure
Identify and list the potential risks present in a zoo environment. This may include risks related to animal behaviour, visitor interactions and environmental hazards.
2.	Risks with free contact
Identify and list the potential risks present in a safari park environment. Consider factors such as wildlife encounters, vehicle safety and the natural habitat’s unpredictability.
3.	What are the similarities?
Analyse the risks identified in both settings to determine commonalities. This could involve comparing animal behaviour risks, visitor safety concerns and environmental factors that affect both locations.
4.	What are the differences?
Examine the unique risks associated with each environment. Highlight aspects such as the level of human interaction with animals, the type of wildlife present and the overall structure of the facilities.
5.	Why is this important in the risk assessment process?
Discuss the significance of understanding these risks in the context of risk assessment. Emphasise how this comparison helps in developing effective safety protocols, improving visitor experiences and ensuring the wellbeing of both animals and humans.
By following these steps, you can gain a comprehensive understanding of the risks involved in both environments, ultimately contributing to better safety measures and risk management strategies.
Alternative Activity 3
Create a mind map to include all the structure points above.

Activity 4
Now you need to create a conclusion. Consider each of the points you raised in Activity 3 and now consider them as a whole, rather than each point separately. Try to include the following:
Activity 5
Now write out your full answer. Include each of the points you have raised in the previous activities. Try to complete this task in 15 minutes. Do not worry if it takes you longer as this is just practice, but it is good to get used to working with time limits.
Activity 6 
Swap your work with a peer and assess their work according to the marking grid below. First, use the general descriptors table to decide what band their answer fits into, then move on to the marking grid to decide what grade their work might achieve. Remember to be positive and fair.

General descriptors
	Basic
	Limited accuracy in analysis through lack of application of relevant knowledge and understanding.
Unsupported evaluation through lack of application of knowledge and understanding.
Unsupported judgement through lack of application of knowledge and understanding.

	Good
	Some accuracy in analysis through the application of some relevant knowledge and understanding.
Partially supported evaluation through the application of some relevant knowledge and understanding.
Partially supported judgement through the application of some relevant knowledge and understanding.

	Thorough
	Accurate analysis through the application of relevant knowledge and understanding.
Supported evaluation through the application of relevant knowledge and understanding.
Supported judgement through the application of relevant knowledge and understanding.

	Comprehensive
	Detailed and accurate analysis through the application of relevant knowledge and understanding.
Detailed and substantiated evaluation through the application of relevant knowledge and understanding.
Detailed and substantiated judgement through the application of relevant knowledge and understanding.


Adapted from: T Level in Agriculture, environmental and animal care sample assessment.

AO3 Question 5 marking grid
A risk assessment has been completed for the current animal enclosure. Justify the need for a new risk assessment to be completed.
Justify why the risk assessments for the two methods may differ.
	Grading descriptors 

	Band 
	Marks 
	Descriptor 

	 4
	10–12
	Demonstrates comprehensive application of knowledge and understanding of the purpose of risk assessments.
Demonstrates comprehensive use of analysis to discuss the need for a new risk assessment in relation to different stakeholders.
Demonstrates comprehensive evaluative skills by justifying an excellent range of actions. Justifications are supported with highly detailed and relevant reasoning.

	3
	7–9
	Demonstrates thorough application of knowledge and understanding of the purpose of risk assessments.
Demonstrates thorough use of analysis to discuss to discuss the need for a new risk assessment in relation to different stakeholders.
Demonstrates thorough evaluative skills by justifying an excellent range of actions. Justifications are supported with mostly detailed and relevant reasoning.

	2
	4–6
	Demonstrates good application of knowledge and understanding of the purpose of risk assessments.
Demonstrates good use of analysis to discuss to discuss the need for a new risk assessment in relation to different stakeholders.
Demonstrates good evaluative skills by justifying a moderate range of actions. Justifications are supported with some detailed and relevant reasoning.

	1
	1–3
	Demonstrates basic application of knowledge and understanding of the purpose of risk assessments.
Demonstrates basic use of analysis to discuss the to discuss the need for a new risk assessment in relation to different stakeholders.
Demonstrates basic evaluative skills by justifying a limited range of actions. Justifications are supported with minimal detail and relevant reasoning.

	  
	0  
	No relevant material.


Adapted from: T Level in Agriculture, environmental and animal care sample assessment.
Activity 7
Review your feedback from your peer. Make amendments to your previous answer
.
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AO3 question 6 – Core Content 1.2, 3.2
Targeted content 
1.2 The consequences of poor standard of health and safety practice.
3.2 Effective teamwork.
What is the key issue(s) that should be identified from the scenario?
Ensuring that appropriate and sufficient staff can complete the tasks in a safe manner.



Question
Children’s Farm has a range of animals. Figure 1 shows the layout of the farm.
[image: A map of a farm]
Figure 1: Author’s own



The farm has a range of animals. Four young male goats need moving to the Animal Wellness Centre for castration. Details of the staffing available are shown in Figure 2, and shift times are shown in Figure 3.
Figure 2: Staff rota
	Staff member
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	Vet
	on call
	X
	X
	on call
	X
	X
	X

	Vet nurse
	early
	early
	late 
	late
	on call
	X
	X

	Owner
	X
	X
	early
	late
	early
	early
	late

	Team supervisor
	early
	early
	X
	early
	late 
	late
	X

	Animal supervisor
	late
	late
	X
	X
	early
	early
	early

	Animal keeper
	early
	early
	early
	early
	X
	early
	X

	Animal apprentice
	X
	late
	late 
	late
	X
	late
	late

	Hospitality bank staff
	early
	early
	X
	X
	early
	early
	early



Figure 3: Shift times
	
	For standard park opening hours of 10am–4pm

	Early
	8am–4pm

	Late
	10am–6pm

	On call
	As required



Recommend the best day to complete this task. Justify your recommendation. 

What theory would be appropriate to refer to in the answer (indicative content)?
· task requirements
· health and safety and potential consequences
· effective teamwork
· need for specific roles and responsibilities
· availability of specific roles and responsibilities
· fair allocation of workload.
Model answer – meets required standard
I would recommend Monday as the best day to complete this task, preferably early in the morning before the farm opened to the public to minimise the stress to the animals. This is because of the task required. The procedure of castration is an invasive procedure which means under legislation in the UK a veterinary surgeon (vet) must undertake it, and it therefore cannot be undertaken by anyone else. According to the rota the vet can only be available on Mondays or Thursdays, so it must be one of these days for these reasons. The vet is responsible for completing the procedure, but also for overseeing the procedure and the welfare of the animals and should therefore be leading the whole task. The vet will need the support of the vet nurse to assist with any medical processes and monitor the vital signs in the goats. In terms of other staff available the animal keeper and team supervisor would also be available to assist with herding the goats to the Animal Wellness Centre. If this were done early enough the public members would not be present, this would reduce the risk of injury when herding the goats to the wellness centre but also would keep the whole task calmer and quieter which is good for the animal’s stress levels. If the task did not go as planned and was going to take longer, then another team member of hospitality staff could be called to open the cafe for public members so they could have somewhere to go whilst the goats were being moved. The role of the hospitality staff would be to deal only with the public members as their responsibilities would not lie with the animals.
Why is this a model answer?
The answer demonstrates comprehensive knowledge and understanding of what is required from the task, and clear analysis of the information that is present across the three figures to produce a comprehensive recommendation and justification. The justification covers the roles and responsibilities of each individual and what they need to do to complete the task effectively, and it has a contingency if the task does not go to plan.
Model answer – development required
I would recommend Thursday as the best day to complete the task. This is because the vet is on call that day, and the vet nurse is working a late shift, which means they are both available to carry out the castration. The animal apprentice is also on a late shift, so they can help with moving the goats. Since the procedure is medical, the presence of the vet and vet nurse is the most important factor. The task should be done in the afternoon when the vet nurse is on shift. This will ensure the goats are treated properly and the procedure is completed.
Why does this answer indicate the learner needs further development?
The answer demonstrates a basic understanding of the task and identifies a day when key staff are available. However, it lacks depth of analysis and does not fully justify the recommendation. The response does not consider or compare alternative days, such as Monday, which also meets the task requirements and may offer better staffing coverage. It does not explore the roles and responsibilities of all relevant staff or how they would contribute to the task. Additionally, there is no consideration of health and safety implications, animal welfare or the impact of the public’s presence. The answer is one-sided and does not provide a balanced or well-reasoned justification, which is required to meet the command verb “justify”.

AO3 question 6 development activity – justifying your answer
Teacher instructions
This is a teacher-led activity that has been developed to help learners justify a recommendation by providing clear reasoning for their chosen option and critically evaluating and ruling out alternative options. It is not designed for the learner to have their own instructions. The instructions below are to guide you to lead discussions with learners.
Use the original Children’s Farm castration task scenario or develop your own scenario. Although there is no learner hand-out for this activity, you will need to give each learner a copy of the map, staff rota, shift times and the original question.
Activity 1 
Learners can complete this activity individually or in pairs. Allow around 15–20 minutes.
Individual or pair work – choose and justify (15–20 mins)
Learners should:
1. Choose the best day to carry out the castration task.
2. Write a short justification (bullet points or paragraph) that includes:
· why their chosen day is the most appropriate
· why at least two other days are less suitable or inappropriate
· reference to staff availability, roles, health and safety and animal welfare.
Encourage use of sentence starters like:
“This day is most suitable because…”
“In contrast, [other day] would not be appropriate because…”
“Although [day] has some staff available, it lacks…”
Challenge: If you have learners in the group who have previously performed well in these tasks, allocate them a day that does not meet the needs of the task. Ask them to justify why it does not meet the needs, but also if that day were the only option, what additional mitigations would they need to make the task successful.
Activity 2
Learners should then swap their answers with another learner or pair. They should spend 10–15 minutes peer reviewing the answer using the checklist below:
· Does it clearly explain why the chosen day is best?
· Does it rule out at least two other days with valid reasons?
· Challenge: What is it that makes these reasons valid?
· Does it refer to staff roles, safety and animal welfare?
· Is the reasoning balanced and evidence-based?
Learners then provide constructive feedback and suggest one improvement.
Activity 3
Lead a discussion with the learners:
What made some justifications stronger than others?
Why is it important to rule out other options?
How does this skill apply to real-life decision-making in animal care?
Challenge: Has the answer considered whether members of the public are on site? How might this change the justification if the park is open to the public when the task occurs?
Activity 4 
Ask learners to revise their original answer based on peer feedback and submit a final version that:
clearly recommends a day
justifies the choice with evidence
rules out at least two other days with reasoning
includes the challenge questions listed in Activities 2 and 3 to ensure this is a detailed answer.

AO3 question 7 – Core Content 3.1
Targeted content
3.1 Employment rights and responsibilities of the employer and employee. 
What is the key issue(s) that should be identified from the scenario?
Use of agency staff for temporary events.
Question
Benton Brooks is a charitable wildlife rescue centre, known locally as BBs. It is struggling to cover costs through donations. It is looking at ways to bring in more revenue. BBs has three buildings that accommodate animals. One of these is also the administrative centre. The buildings are set one mile from the road and there are four fields owned by BBs surrounding the buildings. The fields are available for the rescued animals to use before they are returned to the wild.
BBs has identified that there are key points in the year when events can be held on the fields that bring in paying visitors. Throughout the summer there can be music events. In the winter there are traditional British cultural festivities such as Hallowe’en, Bonfire Night and Christmas.
BBs currently relies on volunteers as well as a small team of five trained and qualified staff, of which two are keyholders. They would usually need eight to nine people to run the site if all areas are open. It is known that different people will be needed to support events, with different skill sets and interests, and different contractual requirements and responsibilities. BBs has been advised to recruit staff through an agency and not use any volunteers for this new venture.
Evaluate the use of agency staff by BBs to support the introduction of the events schedule.
What theory would be appropriate to refer to in the answer (indicative content)?
· how the rights and responsibilities apply to different employment contracts
· professional conduct and behaviours
· finances of the business
· health and safety
· skills required
· flexibility to scale up and down.
Model answer – meets required standard
Benton Brooks (BBs) is a wildlife rescue centre that is struggling to cover costs through donations. To generate more revenue, BBs plans to hold events in its fields, such as music events in summer and cultural festivities in winter. Currently, BBs relies on volunteers and a small team of trained staff but has been advised to recruit agency staff for these events. Ensuring that events are adequately staffed with individuals who possess the necessary skills and experience is crucial for the smooth running of events and the safety of both visitors and animals. Additionally, understanding how employment rights and responsibilities apply to agency staff compared to volunteers and permanent employees is essential. All staff, including agency workers, must meet and demonstrate professional conduct and behaviours, adhering to BBs’ values and ensuring a positive experience for visitors.
Using agency staff can be beneficial because they can be hired as needed, providing flexibility to scale up or down based on event requirements. This allows BBs to manage staffing levels efficiently. Agency staff have specific rights, such as fair wages and working conditions, which must be upheld to ensure compliance with employment laws and promote a fair working environment. Agencies can provide staff with specific skills required for different events, ensuring professional execution. This is particularly important for specialised roles such as event management and animal care. Guidelines for expected behaviours help BBs set clear expectations for all staff. Recruitment, payroll, and other administrative tasks are handled by the agency, allowing BBs to focus on its core activities. This can save time and resources. Training, supervision, and performance evaluations help maintain high standards and address any issues promptly.
However, there are challenges. Agency staff can be more expensive than volunteers or permanent employees. BBs must consider the financial implications and ensure that the additional revenue generated from events justifies the cost. Understanding the legal framework governing agency staff, including rights to fair wages and working conditions, is essential to manage costs effectively. Ensuring agency staff integrate well with existing teams and understand BBs’ mission and values can be challenging. Effective communication and training are essential to address this issue. Guidelines for integrating agency staff and ensuring they adhere to BBs’ values are important. Maintaining consistent standards of professional conduct and behaviour across all staff is crucial. BBs must implement clear guidelines and regular monitoring to ensure high standards are upheld. Training, supervision, and performance evaluations help maintain consistency.
Using agency staff can provide BBs with the flexibility and specialised skills needed to support its events schedule. However, it is important to manage costs, ensure effective integration, and maintain consistent professional conduct. By understanding employment rights and responsibilities and implementing strategies to ensure professional behaviour, BBs can successfully enhance its revenue through well-staffed and professionally managed events.
Why is this a model answer?
This is a model answer because it effectively addresses the question by evaluating the use of agency staff to support BBs’ events schedule. The answer is well organised, with a clear introduction, detailed evaluation and a concise conclusion. This structure helps the learner present their ideas logically and coherently.
The answer covers all relevant aspects of the question, including the benefits and challenges of using agency staff. It also integrates relevant theories on employment rights, professional conduct and strategies for meeting expectations. This demonstrates a thorough understanding of the topic. The language used is suitable for a T Level learner, being clear and straightforward. It avoids overly complex terminology while still conveying important concepts effectively.
The answer embeds relevant theories in the evaluation rather than listing them separately. This shows the learner’s ability to apply theoretical knowledge to practical scenarios, which is a key skill at this level. The answer provides a balanced view by discussing both the benefits and challenges of using agency staff. This critical approach is essential for higher-level responses and demonstrates the learner’s ability to consider multiple perspectives.
The conclusion summarises the main points and reinforces the overall evaluation. It provides a clear and concise end to the answer, ensuring that the learner’s response is complete and well rounded. When assessing learner responses, look for the following elements: structure, coverage, language, application of theories, critical evaluation and conclusion.
Model answer – development required
Benton Brooks (BBs) is a wildlife rescue centre that is struggling to cover costs through donations. To generate more revenue, BBs plans to hold events in its fields, such as music events in summer and cultural festivities in winter. Currently, BBs relies on volunteers and a small team of trained staff but has been advised to recruit agency staff for these events. Using agency staff can be beneficial because they can be hired as needed, providing flexibility to scale up or down based on event requirements. This allows BBs to manage staffing levels efficiently. Agency staff have specific rights, such as fair wages and working conditions, which must be upheld to ensure compliance with employment laws and promote a fair working environment. Agencies can provide staff with specific skills required for different events, ensuring professional execution. This is particularly important for specialised roles such as event management and animal care. Recruitment, payroll, and other administrative tasks are handled by the agency, allowing BBs to focus on its core activities. This can save time and resources. Training, supervision, and performance evaluations help maintain high standards and address any issues promptly.
However, there are challenges. Agency staff can be more expensive than volunteers or permanent employees. BBs must consider the financial implications and ensure that the additional revenue generated from events justifies the cost. Ensuring agency staff integrate well with existing teams and understand BBs’ mission and values can be challenging. Effective communication and training are essential to address this issue. Maintaining consistent standards of professional conduct and behaviour across all staff is crucial. BBs must implement clear guidelines and regular monitoring to ensure high standards are upheld. Training, supervision, and performance evaluations help maintain consistency.
Using agency staff can provide BBs with the flexibility and specialised skills needed to support its events schedule. However, it is important to manage costs, ensure effective integration, and maintain consistent professional conduct. By understanding employment rights and responsibilities and implementing strategies to ensure professional behaviour, BBs can successfully enhance its revenue through well-staffed and professionally managed events.
Why does this answer indicate the learner needs further development?
The learner’s answer demonstrates a basic understanding of the use of agency staff but lacks depth in evaluating the specific issues related to employment rights and responsibilities. The answer does not fully address the key points that should be identified from the scenario, such as the differences in contractual requirements and responsibilities between agency staff and volunteers. Additionally, the answer does not sufficiently discuss the implications of using agency staff on professional conduct, health and safety, and the financial aspects of the business. The learner has also missed the opportunity to apply relevant theories to support their evaluation.

AO3 question 7 development activity – misunderstanding the aim of the question
Teacher instructions
This activity has been developed for learners who misunderstand the aim of the question. They will need access to the question and indicative content, or you can develop your own to allow for multiple practice opportunities. Learners should work through each activity at their own pace as per the instructions below. You should allow the opportunity to peer assess work in Activity 6.
Activity 1 
Read the question carefully twice. Then do the following steps:
· Highlight key terms: Underline important words or phrases in the question – for example, “agency staff” and “events schedule”.
· Identify the focus: Determine what the question is specifically asking. Is it asking for an evaluation, comparison or explanation? In this case, it is asking for an evaluation of the use of agency staff.
Activity 2 
List the main points: Write down the main points from the scenario that relate to the question. For instance:
· BBs is struggling financially.
· Events are planned to generate revenue.
· There is currently a reliance on volunteers and a small staff.
· They have been advised to use agency staff.
Connect to key issues: Think about how these points connect to the key issues mentioned in the question, such as employment contracts, professional conduct, finances, health and safety, skills required and flexibility.
Activity 3 
Review indicative content: Look at the bulleted list provided in the question (e.g. employment rights, professional conduct).
Theory application: Consider how these theories apply to the scenario and make some notes on your thoughts. For example:
· Employment rights: Discuss the differences in rights and responsibilities between agency staff and volunteers.
· Professional conduct: Explain the importance of maintaining professional behaviour among all staff.
· Finances: Evaluate the cost implications of using agency staff vs volunteers.
· Health and safety: Address the health and safety requirements for events.
· Skills required: Identify the specific skills needed for different events and how agency staff can meet these needs.
· Flexibility: Discuss the benefits of being able to scale staffing levels up or down.
Activity 4 
Follow the sections below to help you structure your answer, ensuring that you have covered everything.
Introduction
Start with a clear introduction that outlines the main points you will discuss. For example: “This evaluation will consider the use of agency staff by BBs to support its events schedule, focusing on employment rights, professional conduct, financial implications, health and safety, required skills and flexibility.”
Body paragraphs
Use separate paragraphs for each key issue. Ensure you provide a detailed evaluation for each point. For example:
· Employment rights: “Agency staff have specific rights that must be upheld, including fair wages and working conditions. This differs from volunteers, who may not have the same legal protections.”
· Professional conduct: “Maintaining professional conduct is crucial for the success of events. Agency staff must adhere to BBs’ values and standards.”
· Finances: “Using agency staff can be more expensive than using volunteers. BBs must ensure that the revenue generated from events justifies these costs.”
· Health and safety: “Health and safety regulations must be strictly followed to ensure the safety of visitors and animals during events.”
· Skills required: “Agency staff can provide specialised skills needed for different events, such as event management and animal care.”
· Flexibility: “Agency staff offer flexibility to scale staffing levels based on event requirements, which is beneficial for managing costs and resources.”
Conclusion
Summarise the main points and reinforce the overall evaluation. For example: “In conclusion, while using agency staff provides flexibility and specialised skills, BBs must carefully manage costs, ensure effective integration and maintain consistent professional conduct to successfully enhance its revenue through well-managed events.”
Activity 5
Check coverage: Ensure you have addressed all parts of the question. Have you evaluated the use of agency staff in relation to employment rights, professional conduct, finances, health and safety, skills required and flexibility?
Tip: Tick off your ideas on your plan as you include them in your answer.
Organise and clarify: Make sure your answer is well organised and clearly written. Each paragraph should focus on a specific key issue.
Revise for depth: Revise any sections that lack depth or clarity. Add more detail or examples where necessary to strengthen your evaluation.
Tip: If you do not have space to revise an answer, add an asterisk (*) to where you want to continue writing, move to a blank section of paper, add an asterisk (*) and continue your answer.
Activity 6
Swap answers with a peer and review their work based on the following criteria:
· Understanding of the question: Has the learner correctly understood and addressed the question?
· Identification of key issues: Has the learner identified and discussed the key issues from the scenario?
· Application of theories: Has the learner applied relevant theories to support their evaluation?
· Structure and organisation: Is the answer well organised, with a clear introduction, body paragraphs and conclusion?
· Depth and detail: Does the answer provide a detailed evaluation of each key issue?
Language and clarity: Is the language clear and appropriate for the level? Are there any areas that need clarification?

AO3 question 8 – Core Content 3.3
Targeted content 
3.3 Purpose of Continuous Professional Development (CPD) opportunities.
What is the key issue(s) that should be identified from the scenario?
Delivery of CPD to volunteer staff.
Question
A wildlife rescue centre specialises in caring for non-domesticated, sick or injured animals such as owls, bats, foxes and badgers. These animals are often nocturnal and may attack because of their aversion to humans. The centre relies on both volunteers and staff to operate effectively. Volunteers and staff members have different roles and undergo specific training to ensure the safety and wellbeing of the animals.
Recently, the centre received funding to expand its operations, which includes educating children about wildlife. This educational programme is not hands-on with the animals but aims to raise awareness and understanding. The wildlife rescue centre has brought in some formal training. This will be one day per week for four weeks. There will be a formal assessment leading to a certificate. Staff task allocation has been reorganised to ensure that animal welfare is considered during this time. The training will cover animal welfare and handling and implications for animal exposure to visitors. There will also be customer service training, first-aid training and training in the development of educational activities for young children. To maintain engagement, each day will address some of each type of content. To support the need to work with children, there will also be safeguarding training, but this will be online. Each member of staff will be given an hour to complete the online training when at the centre.
To support the new educational service, additional volunteers will be recruited. Their role will be more educationally focused. It is expected that volunteers will have educational or childcare expertise.
Discuss how the proposed CPD would be appropriate for use with the volunteers.
What theory would be appropriate to refer to in the answer (indicative content)?
· training and conduct requirements for employed staff and volunteers
· benefits of keeping up technically and legally
· safety procedures
· safeguarding
· educational activities
· formal training – availability of volunteers, level of commitment needed
· relevance of content.
Model answer – meets required standard
Continuous Professional Development (CPD) opportunities can significantly enhance the effectiveness of volunteer staff at a wildlife rescue centre, especially in the context of the new educational programme for children. CPD ensures that all staff members are up to date with the latest knowledge and skills required for their roles, which is crucial for maintaining high standards of animal care and safety and the benefit of their stakeholders – the children attending the educational activities.
Firstly, it is clear that the CPD has been designed to meet the needs of staff rather than volunteers. It is organised at a time that staff are available and where their responsibilities can be adapted for that purpose. Even the use of online training in the centre will happen during staff members’ normal working days. The content of the training is very much around their role. Not all of it is needed for the new service as it is not envisaged that visitors will engage with the animals. However, it is further training for staff regarding the welfare of animals which might include advanced training in animal handling, first aid, and species-specific care techniques that they could use in their role regardless of the educational programme. This ensures that all team members are competent and confident in their roles, reducing the risk of accidents and improving the overall care provided to the animals.
[bookmark: _Int_UCuYjXx1]However, from the volunteer perspective, there are some benefits of them following the same training programme. They will be mixing with staff, creating a more team-based approach. For the intended recruitment of new volunteers, this could contribute to them having a better understanding of the centre and how it works and gives them confidence to approach staff if they have queries. However, some of the content is not needed in their volunteer role. The animal care and welfare training is not required as there will be no contact with animals as part of the educational activities. As this part of the training takes place on each of the formal training days, it means that volunteers will have to engage with some of each day that is not necessary. The training already requires them to commit to full days each week on specific days. This could present them with problems as they may have intended, for example, to only be available at weekends or for half days. They may have difficulty in making arrangements to attend the planned sessions. In addition, if they are looking to recruit volunteers with an educational background, other parts of the training may not be needed as they will already know about safeguarding and developing educational activities.
In summary, Continuous Professional Development (CPD) opportunities have been developed with the needs of staff in mind and not volunteers. There is some value to staff and new volunteers being involved in training together, but consideration should be given to selecting content that is relevant to volunteers and to volunteer availability. It might be preferable for one or more staff members be given responsibility for delivering CPD to volunteers using an approach that meets the needs of the volunteers so that the benefits are still achieved, but that volunteers only give the time that they can.
Why is this a model answer?
This is a model answer because it effectively addresses the question by evaluating whether the proposed CPD programme can benefit volunteers. It does include an evaluation from a staff perspective, but this is used to show the implications of a CPD programme for staff being used for different stakeholders. The answer is well organised, with consideration of staff first, then a focus on volunteers and a clear conclusion with recommendations for future effective action. This structure helps the learner present their ideas logically and coherently.
The answer acknowledges the differences between employed staff and volunteers, addressing how CPD can be tailored to meet the specific needs of each group. This shows an understanding of the practical implications of CPD in a real-world context. The conclusion summarises the main points and reinforces the overall evaluation. It provides a clear and concise end to the answer, ensuring that the learner’s response is complete and well rounded.
Model answer – development required
Continuous Professional Development (CPD) is very important in any workplace. It helps people to stay up to date with their knowledge and skills, and it can also make them feel more confident in their roles. At the wildlife rescue centre, they are introducing a new CPD programme that includes training in animal welfare, customer service, first aid, and safeguarding. This shows that the centre is taking its responsibilities seriously and wants to make sure everyone is trained properly.
The training is going to be delivered over four weeks, one day per week, and there will be a certificate at the end. This is good and helps with motivation. The training will be useful for staff and volunteers because it covers a wide range of topics. For example, safeguarding is important when working with children, and customer service is useful when dealing with visitors. First aid is always a good skill to have, and animal welfare is obviously important in a wildlife centre.
Volunteers will benefit from this training because they will learn more about the centre and how it works. They will also get to know the staff better and feel more like part of the team. This can help with communication and teamwork. Even if some of the training doesn’t apply directly to their role, it’s still good for them to know what’s going on and to be involved. It might also help them if they want to get a job in the future, because they will have more experience and knowledge.
Overall, CPD is a good idea and it helps everyone improve. The training at the wildlife centre is a positive step and shows that they are thinking about the future. It will help staff and volunteers to be more prepared and confident in their roles, and it will also help the animals and the visitors. Everyone should take part in CPD because it’s always good to learn new things.
Why does this answer indicate the learner needs further development?
This answer does not meet the required standard because it fails to effectively address the command verb “discuss”, which requires the learner to explore different aspects of the issue, consider implications and present a balanced and reasoned argument. While the response is longer and initially appears to be well structured, it lacks depth and critical engagement.
The learner begins by describing the general benefits of CPD, which shows some understanding of the topic. However, the response remains descriptive rather than analytical. The learner does not explore the appropriateness of the CPD for volunteers, nor do they evaluate the relevance of the training content in relation to the volunteers’ roles. There is no consideration of practical barriers such as time commitment, availability or prior knowledge, which are key issues in the scenario.
The answer also lacks a clear comparison between staff and volunteers, which is essential to understanding the implications of delivering the same CPD programme to both groups. The learner misses the opportunity to suggest alternative approaches or adaptations that might better suit volunteers, such as more flexible or role-specific training.

AO3 question 8 development activities for this question – structure a discussion
Teacher instructions
This activity has been developed to help learners better understand the command verb “discuss” and to structure their answer effectively. This is a teacher-led activity. The instructions below are to enable you to structure the range of activities and select the ones most appropriate to meet learner needs. Some learners may benefit from additional scaffolding, such as providing templates and tables to plan their answers.
You may want to prepare printed copies or provide digital access to:
the scenario and exam question
the model answer
the “development required” response.
Organise learners into pairs or small groups for peer discussion.
Facilitate each activity step, prompting learners to reflect, compare and improve their responses. There are guidelines for the individual activities below.
Activity 1 
Learners will compare the model and “development required” answer and show the strengths and weaknesses of them in a table.
Prompt learners with questions like:
“Does this point link back to the scenario?”
“Is this a balanced viewpoint?”
“Does this show evaluation or just description?”
Activity 2
Learners will choose 3–4 vague sentences from the “development required” answer (e.g. “CPD is important in any workplace” or “This is good and helps with motivation”) and rewrite each one to:
include a specific reference to the scenario
show evaluation or comparison
use subject-specific vocabulary.
An example is given in the learner instructions, but you could lead a discussion where the whole class works on an example together on the board.
Activity 3
Referring to the original scenario, learners will use the discussion planner given in the learner instructions to note their thoughts. They can write in bullet points or short sentences. Support the organisation of their answers, ensuring their evidence is in the correct section so that their answer flows.
Activity 4
Learners will now use their discussion planner from Activity 3 to write a full response to the original exam question.
They should then swap responses with a partner and review their answer. They should give feedback on:
use of evidence from the scenario
balance of viewpoints
clarity of structure
use of subject vocabulary.
There are three hand-outs below to support learners:
who are struggling to get started
who are struggling to structure each paragraph
who need to develop the written level of their answer.
Support for learners struggling to get started: Here are some suggested sentence starters. You could share one sentence at a time, or the whole document, depending on the needs of your learners.
Introduction
Continuous Professional Development (CPD) is important in this context because…
The scenario highlights a new CPD programme that aims to…
This discussion will explore how suitable the CPD is for volunteers at the wildlife centre.
Staff perspective
From the perspective of employed staff, the CPD is appropriate because…
The training content is relevant to staff roles as it includes…
Staff are able to attend the training because…
Volunteer perspective
However, for volunteers, the situation is different because…
Some of the training may not be relevant to volunteers, such as…
Volunteers may face challenges in attending because…
Although volunteers may benefit from… they may also find that…
Evaluation and comparison
This shows that while the CPD is well suited to staff, it may not fully meet the needs of volunteers.
A more effective approach for volunteers might be…
It is important to consider the different levels of commitment and prior knowledge between staff and volunteers.
Conclusion
In conclusion, the CPD programme is…
To improve its suitability for volunteers, the centre could consider…
Overall, the CPD has potential benefits, but adjustments are needed to ensure it is inclusive and effective for all team members.
Support for learners who are struggling to structure their paragraphs: Here is a writing frame that could support some learners. This can be used as a scaffold for learners to structure their full written answer:
Paragraph 1: Introduction
Define CPD and explain its general purpose.
Briefly introduce the scenario and the focus of the discussion (volunteers).
Paragraph 2: Staff perspective
Explain how the CPD is designed with staff in mind.
Give examples from the scenario (e.g. timing, content, formal assessment).
Explain why this is appropriate for staff roles.
Paragraph 3: Volunteer perspective
Identify the differences in volunteer roles and availability.
Discuss which parts of the training are relevant or not relevant.
Consider barriers such as time commitment or prior knowledge.
Paragraph 4: Evaluation
Compare the needs of staff and volunteers.
Suggest how the CPD could be adapted for volunteers (e.g. flexible delivery, role-specific content).
Consider the benefits of joint training vs separate training.
Paragraph 5: Conclusion
Summarise the main points.
Give a reasoned judgement about the suitability of the CPD for volunteers.
Offer a recommendation for improvement.
Support for learners who want to stretch their English writing skills: Use the connectives grid below to improve the level of your answer.
	Purpose
	Connectives

	Adding information
	Additionally, Furthermore, Moreover, Also, In addition, As well as

	Contrasting ideas
	However, On the other hand, In contrast, Conversely, Although, Whereas

	Giving examples
	For example, For instance, Such as, Including, To illustrate, Namely

	Showing cause and effect
	Therefore, Thus, Consequently, As a result, Hence, Because of

	Drawing conclusions
	In conclusion, To sum up, Overall, Ultimately, In summary, Finally



Remind learners to be specific in their points and avoid vague statements.

AO3 question 9 – Core Content 3.3
Targeted content 
3.3 Purpose of Continuous Professional Development (CPD) opportunities.
What is the key issue(s) that should be identified from the scenario?
Change in organisational vision.
Question
A zoo has recently reopened under new ownership after being closed because of previous management and health and safety issues. The new human resources (HR) manager is tasked with supporting staff to align with the zoo’s new vision, which focuses on animal welfare, conservation and community engagement. Some staff were previously employed at the zoo, but other staff are completely new. The HR manager needs to implement strategies to ensure staff are well equipped to meet these goals, including providing Continuous Professional Development (CPD) opportunities.
Recommend actions the HR manager should take to ensure staff are aligned with the zoo’s new vision. Justify your recommendations.
What theory would be appropriate to refer to in the answer (indicative content)?
· animal welfare
· professional standards
· identifying specific CPD needs 
· change management for existing staff.
Model answer – meets required standard
Continuous Professional Development (CPD) opportunities can play a crucial role in aligning staff with the zoo’s new vision, which focuses on animal welfare, conservation, and community engagement. The HR manager should take specific actions to ensure that both existing and new staff are well-equipped to meet these goals.
Firstly, the HR manager should focus on animal welfare. This involves providing training on the latest animal welfare standards and practices. This should include nutrition, environment, health, behaviour, and mental state. Regular workshops and seminars can help staff stay updated on best practices for animal care and welfare. Animal welfare must be the key focus of the CPD as that is the main purpose of the zoo. If animals are not well cared for, it can affect the visitor experience, but it can also affect any licensing requirements. Above all, zoos exist because those involved want the best for the animals and so this has to be the priority.
Secondly and associated with animal care and welfare is CPD related to conservation. All staff may need some CPD related to this topic whether online training or attending short courses. However, some staff could be selected for engaging with conservation activities outside of the zoo so that they see different forms of conservation. This can assist them in bringing back ideas into the zoo which can also benefit visitors to learn about conservation. Potentially, this could also link to the vision of community engagement.
This then leads to the final priority for CPD and community engagement. This will necessarily involve the need for professional standards to be upheld. The HR manager should implement training programmes that emphasise the importance of professional conduct and ethics in the workplace. This includes understanding the zoo’s code of conduct, adhering to safety protocols, and maintaining a high level of professionalism in interactions with both animals and visitors. This professionalism would then be applied through community engagement activities whether in the zoo or through outreach programmes. Without the professionalism training, it will be difficult to have sustainable community engagement as the local community would resist returning to any programmes if they are not well cared for by the staff.
In summary, the HR manager should take specific actions to ensure staff are aligned with the zoo’s focus on animal welfare, conservation, and community engagement. By providing CPD opportunities that address animal welfare, professional standards, and community engagement, the HR manager can help staff effectively contribute to the zoo’s new vision.
Why is this a model answer?
This is a model answer because it effectively addresses the question by making recommendations for how CPD opportunities can enhance the effectiveness of employed staff, particularly in the context of the zoo’s new vision, focusing on animal welfare, conservation and community engagement.
The answer is well organised, with a clear introduction, consideration of each part of the vision and a concise conclusion. This structure helps the learner present their ideas logically and coherently. For each part of the vision, there is a justification showing the benefits to the zoo and the contribution of the suggestion to the visions. This demonstrates a thorough understanding of the topic.
The answer provides a balanced view by discussing both the benefits and challenges of CPD. This critical approach is essential for higher-level responses and demonstrates the learner’s ability to consider multiple perspectives.
The conclusion summarises the main points and reinforces the overall response. It provides a clear and concise end to the answer, ensuring that the learner’s response is complete and well rounded.
Model answer – development required
Continuous Professional Development (CPD) opportunities are essential for aligning staff with the zoo’s new vision, which focuses on animal welfare, conservation, and community engagement. The HR manager should take several actions to ensure that both existing and new staff are well-equipped to meet these goals.
Firstly, the HR manager should provide training on animal welfare. This includes workshops and seminars on nutrition, environment, health, behaviour, and mental state. Regular updates on best practices for animal care and welfare are crucial.
Secondly, CPD related to conservation should be offered. This can include online training and short courses. Staff should also be encouraged to engage with conservation activities outside the zoo to bring back new ideas.
Finally, the HR manager should focus on professional standards and community engagement. Training programmes should emphasise the importance of professional conduct and ethics. Staff should understand the zoo’s code of conduct and adhere to safety protocols. Community engagement activities should be implemented to ensure staff interact professionally with both animals and visitors.
Why does this answer indicate the learner needs further development?
This answer initially appears to be well structured and relevant, but it does not meet the command “justify”. While it outlines several actions the HR manager should take, it lacks detailed explanations and justifications for why these actions are necessary and how they will benefit the zoo. For example, the answer mentions providing training on animal welfare and conservation but does not explain why these specific areas are important or how they align with the zoo’s new vision. Additionally, the answer does not discuss the potential challenges of implementing these CPD opportunities or how they can be addressed. To meet the required standard, the answer should include justifications for each recommendation, demonstrating a thorough understanding of the topic and providing a balanced view of the benefits and challenges of CPD.

AO3 question 9 development activity – use of command verbs
Teacher instructions 
This activity has been developed to ensure learners have a good understanding of command verbs and their requirements when answering questions.
A comprehensive list of command verbs likely to be used in AO1, AO2 and AO3 can be found here (pages 18 and 19), so the activity could be adapted accordingly:
https://cityandguilds.com/-/media/cityandguilds-site/documents/t-levels/2024/aeac-t-level-preparation-for-core-exam-pdf.pdf
For Activity 1, you will need to print the resource at the end of these instructions and cut out the cards. There is an alternative online activity here:
https://wordwall.net/resource/91171774
Activity 2 should be printed for learners to work on independently and then compare with their peers.
Activity 3 should be tutor led. There is a question and three answers. In pairs / small groups, ask them to decide if the answer has the correct use of the command verb and then justify why they think this. Once they have agreed on an answer, increase the group size and ask them the same question again. Repeat the activity until all learners have participated, before revealing the correct answers.
Question: Explain why it is important to provide enrichment activities for animals in captivity.
1. Incorrect use of the command verb:
· Answer: Enrichment activities are fun for animals and should be identified as part of assessing the animal’s needs.
· Explanation: This answer is too vague and does not provide any reasons or rationale and therefore is not an explanation.
2. Almost the correct use of the command verb:
· Answer: Enrichment activities help animals stay active and prevent boredom.
· Explanation: This answer is on the right track but lacks depth and specific details about the importance of enrichment and therefore does not fully explain why they are important.
3. Correct use of the command verb:
· Answer: Enrichment activities are important for animals in captivity because they stimulate natural behaviours, reduce stress and prevent the development of stereotypic behaviours. By providing mental and physical challenges, enrichment helps maintain the animals’ overall wellbeing and improves their quality of life. Providing enrichment to encourage natural behaviours is also a legal requirement as part of the Animal Welfare Act (2006) (amended 2010), in terms of providing that animal with all it needs to thrive. These reasons dictate why it is important.
· Explanation: This answer provides a clear rationale with specific reasons, demonstrating a thorough understanding of the importance of enrichment activities and the legal aspects of providing them.
There is a collaborative Padlet version of this activity with a different question. The teacher link is:
https://padlet.com/jacquihughes1/justify-the-decision-to-switch-to-a-new-type-of-medication-f-fyz6136oxdeuin2a
You can then create your own copy and share it with learners.
Ask learners to “thumbs up” or “thumbs down” each answer, then add their justification. Learners can also react to each other’s comments.
You can then compare against the answers here:
Question: A geriatric labrador has been on arthritis medication for three years and has started to show further signs of deterioration. A new drug has just come on the market that has not been used before. Justify the decision to switch to a new type of medication for treating this arthritis case.
1. Incorrect use of the command verb:
· Answer: The new medication is a good choice. As the other medication has been in use for a long time, it may no longer be working. Sometimes new medications need to be explored for a variety of reasons: the dog could have further issues which could develop over time, which could make the drug not work anymore, or they could have an interaction with another medication that is causing further problems. Drugs can be very expensive, and the owner may not be able to afford the new one if it is more expensive than the other drug.
· Explanation: This answer is quite vague and does not provide detailed reasons or rationale for the decision; it is more of a general discussion than a justification.
2. Almost the correct use of the command verb:
· Answer: The new medication could be beneficial because it has been formulated for specific canine arthritis cases, which are usually in geriatric dogs, like this case. It could help the dog move more easily, which will help lessen the pain and suffering. That said, this dog is old and therefore may not be able to take the strain of taking a new medication. Long-term exposure to drugs can cause other problems such as kidney failure if on them for too long. It might therefore be kinder to limit the dog’s pain in another way, such as joint supplements or softer exercise such as hydrotherapy. Some drugs that are new on the market will not be tested on a variety of breeds so we do not specifically know how a labrador would react: it could be positive, or it could be negative, there is just no way to know until the drugs have been tested on these breeds.
· Explanation: This answer is on the right track but lacks specific details and evidence to support the justification.
3. Correct use of the command verb:
· Answer: This dog has already been on arthritis medication for 3 years. As it is now showing signs of further deterioration new drugs should be explored to maintain the animal’s health and to limit any pain and further suffering. The new drug will only be on the market after stringent lab testing, which likely will have resulted in few side effects with effective treatment, which would potentially help this case as the dog’s body has either deteriorated further and needs additional help, or the dog has gotten used to the drugs, which could no longer be effective. Drugs like this are usually expensive, but as the dog has already been on regular medication for 3 years it is likely that the dog would be insured, so this would be unlikely to change, and therefore the vet would be highly justified in their decision to try the new medication on a trial basis to see if it would be effective on this individual.
Explanation: This answer provides a clear rationale with specific reasons and evidence, demonstrating a thorough understanding of the benefits of the new medication.


	Command verb
	Definition
	
	Command verb
	Definition

	Explain why
	Give the causes of / rationale for something
	
	Give a rationale
	Explain why you have taken an action/decision


	Explain how
	Give the steps in, for example, a process, clarifying causal relationships
	
	Justify
	Make a case for the decisions/actions taken, explaining why they particularly meet the circumstances/context


	Discuss
	Talk/write about a topic in detail, considering the different issues, ideas, opinions related to it
	
	Describe
	Write about what has changed/happened because of, for example, the event

	Analyse
	Study or examine a (usually) complex issue in detail to identify essential elements, causes, characteristics, etc.
	
	Evaluate
	Make an analysis about the success/ quality of, for example, an end product / outcome – usually systematic, proposing improvements




Learner instructions 
This activity has been developed to ensure that you have a good understanding of command verbs and their requirements when answering questions.
Activity 1 
Complete the card sort activity provided by your teacher. Think about each command verb and match it to the description.
[image: A qr code on a white background

AI-generated content may be incorrect.] 
If you prefer, there is an online version of this activity that you can access by scanning the QR code above, or by following the link:
https://wordwall.net/resource/91171774

Activity 2 
Think about a simple everyday object or occurrence. For this example, we will use a meal, but you can try it with other ideas to build your confidence.
Think about each of the statements on the left and write your answer on the right.
	Define the term “meal”
	 



	Describe your last meal
	 




	Explain your last meal
	 




	Justify your last meal
	 




	Evaluate your last meal
	 




	Analyse your last meal
	 





 
Discuss your answers with your peers. Check them against the criteria in Activity 1. Do you need to change any?
Activity 3 
Complete this activity as a group. Your teacher will give you further instructions. 
Read the question and answers below and: 
decide if the command verb has been met
justify your reasons for this.
Question: Explain why it is important to provide enrichment activities for animals in captivity. 
Enrichment activities are fun for animals and should be identified as part of assessing the animal’s needs.
Enrichment activities help animals stay active and prevent boredom.
Enrichment activities are important for animals in captivity because they stimulate natural behaviours, reduce stress and prevent the development of stereotypic behaviours. By providing mental and physical challenges, enrichment helps maintain the animals’ overall wellbeing and improves their quality of life. Providing enrichment to encourage natural behaviours is also a legal requirement as part of the Animal Welfare Act (2006) (amended 2010), in terms of providing that animal with all it needs to thrive. These reasons dictate why it is important. 
Once you have come to a decision in your group, your teacher will tell you what to do next.

AO3 question 10 – Core Content 3.2
Targeted content
3.2 Effective teamwork.
What is the key issue(s) that should be identified from the scenario?
Differences in team member priorities.
Question
[bookmark: _Int_GvKDk6Ix]The Happy Paws Kennel and Cattery employs three staff. One is the receptionist and administrator, also responsible for reception, and two are animal care assistants. The owner is also the manager. The manager only recruits staff that are qualified to do the job so that there is no need for constant management. The owner tends to work most weekdays, mainly in the office, allowing staff to carry out their jobs as they see fit.
There have been complaints regarding the process of clients handing over cats to the reception desk. This has only recently been drawn to the owner’s attention as the complaints have been dealt with by the administrator.
While the welfare standards for the animals are good, there is a conflict of opinion between the two animal care assistants. One staff member is highly focused on the animals’ welfare, while another is more concerned with following proper procedures and meeting customer service standards. They have developed their own protocols that they expect the other assistant to follow. This difference in priorities has led to tension and disagreements in the team.
Discuss how the owner can manage staff performance at Happy Paws Kennel and Cattery.
What theory would be appropriate to refer to in the answer (indicative content)?
management style
types of teams
team dynamics and their effect on team performance
qualities of effective team members and team leaders and how these qualities are demonstrated
performance management of staff
techniques used by a manager / team leader to manage individual and team performance and when they should be applied
objective setting.
Model answer – meets required standard
The owner is the manager. Although the owner is on the premises most days, they are mainly in the office and not engaging with the staff or their interaction with customers and animals. They appear to be using a ‘laissez faire’ approach to people management. This means that they allow staff to have a lot of autonomy in the way that they work. As the staff are all qualified, then this approach can be effective as they should know what is expected of them and work towards the standards that they have been taught. However, staff do need a structure to work in, some clear standards and protocols that show what the owner expects from them. In this example, it would appear that the owner has not established these as one of the staff members has developed their own. This is one of the causes of conflict as the protocols are developed from one perspective only. In addition, the administrator has worked completely independently dealing with complaints without escalating any issues to the manager until the number of complaints was significant.
Effective teamwork is essential to the success of a business, particularly when there is only a small number of people involved. Although there are two different roles, they need to work as one team. The administrator needs to see that they are part of a team with the Assistants and should have been sharing details of complaints with them and how issues can be resolved. The Assistants should be using their different priorities to create higher standards that bring their priorities together. Recognising these different roles and their contributions can help in forming a cohesive team where each member understands their responsibilities and how they fit into the overall mission of the kennel and cattery.
The owner should foster an environment where communication, honesty, and respect are paramount. Encouraging open discussions about the challenges and opportunities in the team can help resolve conflicts and improve collaboration. Team leaders, in this case the owner, should demonstrate these qualities by actively listening to staff concerns, providing clear guidance, and supporting their team members. This helps in building trust and ensuring that everyone is working towards common goals. Staying in the office does not support this. The owner would benefit from spending some time working with the administrator on the reception desk and with the Assistants in the kennels and cattery. The owner should emphasise the value of teamwork and how it contributes to the success of Happy Paws. This can be done through team-building activities and regular meetings to discuss progress and address any issues.
[bookmark: _Int_WvFOkHUX]Techniques used by a manager or team leader to monitor and manage individual and team performance include setting clear objectives, providing regular feedback, and conducting performance reviews. These techniques help in identifying areas for improvement and recognising achievements. The owner should apply these techniques consistently to ensure that all team members are performing at their best and are aligned with the kennel’s goals. Working with them, as suggested will enable them to more effectively identify staff strengths and needs and their ability to support the business goals.
In summary, the owner can manage staff performance by fostering positive team dynamics, demonstrating effective leadership qualities, emphasising the importance of teamwork, and using appropriate performance management techniques. By taking these steps, Happy Paws can create a harmonious and productive work environment where both animal welfare and customer service standards are met.
Why is this a model answer?
This is a model answer because it effectively addresses the question by discussing how the owner of Happy Paws Kennel and Cattery can manage staff performance in the organisation. The answer is well organised. It considers management style and effective teamwork, all related to the content in the scenario. The response then presents proposals for a more effective approach to management that is supportive but also allows for performance monitoring. Throughout there is discussion. The end has a concise conclusion. This structure helps present ideas logically and coherently.
The answer covers all relevant aspects of the question. The learner relates their response to the issues presented, demonstrating a thorough understanding of the topic.
The answer provides a balanced view by discussing both the benefits and challenges, and shows an understanding of the practical implications of effective teamwork in a real-world context.
Model answer – development required
The owner should manage staff performance by making sure everyone knows what they are supposed to do. The owner should talk to the staff and tell them what is expected. The staff should work together and help each other. The owner should check if the staff are doing their jobs correctly and give feedback. If there are problems, the owner should solve them. The owner should make sure the animals are well taken care of, and the customers are happy.
Why does this answer indicate the learner needs further development?
This is a basic answer because it lacks accuracy in analysis, evaluation and judgement owing to the limited application of relevant knowledge and understanding. The answer is brief and does not delve into the specifics of the scenario or the theories that could be applied.
The answer does not provide a detailed analysis of the management style, team dynamics or performance management techniques. It simply states that the owner should talk to the staff and check their work, without explaining how these actions address the issues in the scenario.
The suggestions given are vague and lack support from relevant theories or concepts. There is no discussion of the benefits or challenges of the proposed actions, making the evaluation unsupported.
The judgement is not substantiated with evidence or detailed reasoning. The answer does not demonstrate a thorough understanding of the topic or the practical implications of effective teamwork and management. It fails to provide a balanced view or consider the complexities of the situation.
Overall, this answer does not meet the requirements because it fails to provide a comprehensive and accurate analysis, supported evaluation and substantiated judgement. It lacks depth and detail, making it a basic response that does not effectively address the question.

AO3 question 10 development activity – understand how marks are allocated
Teacher instructions 
This activity is designed to help learners have a better understanding of how marks are assigned to their answers, and to help them identify areas in which to develop their answers.
Learner instructions 
This activity will help you to understand the criteria for each band descriptor and develop your skills in applying relevant knowledge and understanding to your answers.
Below are some example answers and the criteria from the awarding body.
Activity 1 
Read the basic band and grading band descriptors and the example answer. 
Basic band descriptor 
	Basic
	Limited accuracy in analysis through lack of application of relevant knowledge and understanding.
Unsupported evaluation through lack of application of knowledge and understanding.
Unsupported judgement through lack of application of knowledge and understanding.


Adapted from: T Level in Agriculture, environmental and animal care sample assessment.
Question 
The Happy Paws Kennel and Cattery employs three staff. One is the receptionist and administrator, also responsible for reception, and two are animal care assistants. The owner is also the manager. The manager only recruits staff that are qualified to do the job so that there is no need for constant management. The owner tends to work most weekdays, mainly in the office, allowing staff to carry out their job as they see fit.
There have been complaints regarding the process of clients handing over cats to the reception desk. This has only recently been drawn to the owner’s attention as the complaints have been dealt with by the administrator.
While the welfare standards for the animals are good, there is a conflict of opinion between the two animal care assistants. One staff member is highly focused on the animals’ welfare, while another is more concerned with following proper procedures, and meeting customer service standards. They have developed their own protocols that they expect the other assistant to follow. This difference in priorities has led to tension and disagreements in the team.
Discuss how the owner can manage staff performance at Happy Paws Kennel and Cattery.
Example answer 
The owner should manage staff performance by making sure everyone knows what they are supposed to do. The owner should talk to the staff and tell them what is expected. The staff should work together and help each other. The owner should check if the staff are doing their jobs correctly and give feedback. If there are problems, the owner should solve them. The owner should make sure the animals are well taken care of, and the customers are happy. 
Work with a peer and highlight/underline where the answer meets the basic grade descriptor and add notes to explain why you think it meets the criteria.
Then repeat this for the good, thorough and comprehensive banding and the other example answers given.
Feeling confident? Work independently, then compare your ideas.
Good band descriptor 
	General band descriptors for AO3       

	Good
	Some accuracy in analysis through the application of some relevant knowledge and understanding.
Partially supported evaluation through the application of some relevant knowledge and understanding.
Partially supported judgement through the application of some relevant knowledge and understanding.


Adapted from: T Level in Agriculture, environmental and animal care sample assessment.
Example answer 
The owner of Happy Paws Kennel and Cattery can manage staff performance effectively by implementing several strategies to address the current issues and improve overall operations.
Firstly, the owner should ensure that all staff members are clear about their roles and responsibilities. This can be achieved through regular team meetings and clear job descriptions. By setting clear expectations, the owner can help staff understand what is required of them, reducing confusion and potential conflicts.
Secondly, the owner should address the complaints regarding the process of clients handing over cats to the reception desk. This can be done by reviewing and standardising the procedures, ensuring that all staff follow the same protocol. Regular training sessions can help reinforce these procedures and improve customer service standards.
To manage the conflict between the two Animal Care Assistants, the owner should facilitate open communication and mediation sessions. By understanding each assistant’s perspective, the owner can help them find common ground and develop a unified approach that balances animal welfare and procedural adherence. Encouraging teamwork and collaboration through team-building activities can also help improve their working relationship.
The owner should also implement a performance review system to monitor staff performance and provide constructive feedback. Regular one-on-one meetings can help the owner address any issues promptly and support staff development. By recognising and rewarding good performance, the owner can motivate staff and improve job satisfaction.
Finally, the owner should ensure that both animal welfare and customer satisfaction are prioritised. Regular customer feedback surveys and animal welfare audits can help identify areas for improvement. By addressing any issues promptly and continuously striving to enhance the quality of care, the owner can maintain high standards and a positive reputation for the business.
In conclusion, by setting clear expectations, standardising procedures, facilitating communication, implementing performance reviews, and prioritising animal welfare and customer satisfaction, the owner can effectively manage staff performance at Happy Paws Kennel and Cattery. These strategies will help create a harmonious work environment, improve service quality, and ensure the wellbeing of both the animals and the customers.
Thorough band descriptor 
	General band descriptors for AO3       

	Thorough
  
	Accurate analysis through the application of relevant knowledge and understanding.
Supported evaluation through the application of relevant knowledge and understanding.
Supported judgement through the application of relevant knowledge and understanding.


Adapted from: T Level in Agriculture, environmental and animal care sample assessment. 
Example answer 
The owner of Happy Paws Kennel and Cattery can manage staff performance effectively by implementing a comprehensive strategy that addresses the current issues and enhances overall operations.
Firstly, the owner should ensure that all staff members have a clear understanding of their roles and responsibilities. This can be achieved through regular team meetings, detailed job descriptions, and a structured onboarding process for new employees. By setting clear expectations, the owner can help staff understand their duties, reducing confusion and potential conflicts.
Secondly, the owner should address the complaints regarding the process of clients handing over cats to the reception desk. This can be done by reviewing and standardising the procedures, ensuring that all staff follow the same protocol. Regular training sessions can help reinforce these procedures and improve customer service standards. Additionally, implementing a feedback system where clients can provide their input can help identify and address any recurring issues promptly.
To manage the conflict between the two Animal Care Assistants, the owner should facilitate open communication and mediation sessions. By understanding each assistant’s perspective, the owner can help them find common ground and develop a unified approach that balances animal welfare and procedural adherence. Encouraging teamwork and collaboration through team-building activities and cross-training can also help improve their working relationship. Furthermore, establishing a clear conflict resolution protocol can ensure that any future disagreements are handled efficiently and fairly.
The owner should also implement a robust performance review system to monitor staff performance and provide constructive feedback. Regular one-on-one meetings, performance metrics, and SMART goals (Specific, Measurable, Achievable, Relevant, Time-bound) can help in setting and reviewing expectations. By recognising and rewarding good performance, the owner can motivate staff and improve job satisfaction. Additionally, offering continuous professional development opportunities can help staff enhance their skills and stay updated with best practices in animal care.
Finally, the owner should ensure that both animal welfare and customer satisfaction are prioritised. Regular customer feedback surveys and animal welfare audits can help identify areas for improvement. By addressing any issues promptly and continuously striving to enhance the quality of care, the owner can maintain high standards and a positive reputation for the business. Implementing continuous improvement initiatives based on feedback can further ensure that the kennel and cattery remain at the forefront of animal care standards.
In conclusion, by setting clear expectations, standardising procedures, facilitating communication, implementing performance reviews, and prioritising animal welfare and customer satisfaction, the owner can effectively manage staff performance at Happy Paws Kennel and Cattery. These strategies will help create a harmonious work environment, improve service quality, and ensure the wellbeing of both the animals and the customers.
Comprehensive band descriptor 
	General band descriptors for AO3       

	Comprehensive
	Detailed and accurate analysis through the application of relevant knowledge and understanding.
Detailed and substantiated evaluation through the application of relevant knowledge and understanding.
Detailed and substantiated judgement through the application of relevant knowledge and understanding.


Adapted from: T Level in Agriculture, environmental and animal care sample assessment. 
Example answer 
The owner is the manager. Although the owner is on the premises most days, they are mainly in the office and not engaging with the staff or their interaction with customers and animals. They appear to be using a ‘laissez faire’ approach to people management. This means that they allow staff to have a lot of autonomy in the way that they work. As the staff are all qualified, then this approach can be effective as they should know what is expected of them and work towards the standards that they have been taught. However, staff do need a structure to work in, some clear standards and protocols that show what the owner expects from them. In this example, it would appear that the owner has not established these as one of the staff members has developed their own. This is one of the causes of conflict as the protocols are developed from one perspective only. In addition, the administrator has worked completely independently dealing with complaints without escalating any issues to the manager until the number of complaints was significant.
Effective teamwork is essential to the success of a business, particularly when there is only a small number of people involved. Although there are two different roles, they need to work as one team. The administrator needs to see that they are part of a team with the Assistants and should have been sharing details of complaints with them and how issues can be resolved. The Assistants should be using their different priorities to create higher standards that bring their priorities together. Recognising these different roles and their contributions can help in forming a cohesive team where each member understands their responsibilities and how they fit into the overall mission of the kennel and cattery.
The owner should foster an environment where communication, honesty, and respect are paramount. Encouraging open discussions about the challenges and opportunities in the team can help resolve conflicts and improve collaboration. Team leaders, in this case the owner, should demonstrate these qualities by actively listening to staff concerns, providing clear guidance, and supporting their team members. This helps in building trust and ensuring that everyone is working towards common goals. Staying in the office does not support this. The owner would benefit from spending some time working with the administrator on the reception desk and with the Assistants in the kennels and cattery. The owner should emphasise the value of teamwork and how it contributes to the success of Happy Paws. This can be done through team-building activities and regular meetings to discuss progress and address any issues.
Techniques used by a manager or team leader to monitor and manage individual and team performance include setting clear objectives, providing regular feedback, and conducting performance reviews. These techniques help in identifying areas for improvement and recognising achievements. The owner should apply these techniques consistently to ensure that all team members are performing at their best and are aligned with the kennel’s goals. Working with them, as suggested will enable them to more effectively identify staff strengths and needs and their ability to support the business goals.
In summary, the owner can manage staff performance by fostering positive team dynamics, demonstrating effective leadership qualities, emphasising the importance of teamwork, and using appropriate performance management techniques. By taking these steps, Happy Paws can create a harmonious and productive work environment where both animal welfare and customer service standards are met.
Activity 2 
Choose one of the example answers and identify areas where the answer can be improved to reach the next band descriptor level.
Add relevant details, theories and concepts to enhance the answer.
Ensure that your improvements are supported by knowledge and understanding of the topic.
Compare your answer with your peers. Did they change anything you did not? Discuss your ideas.
Activity 3 
Based on your understanding of the band descriptors and the improvements made, rewrite your own answer to the question.
Aim to meet the highest band descriptor by providing a detailed and accurate analysis, supported evaluation and substantiated judgement.
Swap answers with your peers and add any areas of improvement.
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WORK FOR US!

Equine Yard Worker
Moulton, UK

We are seeking a dedicated and passionate individual to join our equine
yard team. The ideal candidate will have a love for horses and a strong
work ethic.

Responsibilities:
Daily care and grooming of horses
Feeding and watering
Cleaning stables and maintaining the yard
Assisting with veterinary and farrier visits
Exercising and training horses

REQUIREMENTS

Working Hours:
40 hours per week
5 days a week, including weekends
Salary:
£10.00 per hour

Previous experience working with horses is preferred
Ability to work in all weather conditions
Strong communication and teamwork skills
Must provide own Personal Protective Equipment (PPE)

Training will be provided during working hours (paid), along with online training
to be completed at home (unpaid).
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1.Car park . ’

Children’s Farm

3.Cafe and toilets

4. Animal Wellness Centre L4

5. Baby animals

6. Indoor play area

7.Livestock pens

8.Chickens

9.0utdoor play area
10.Picnic area
11.Ducks and geese
12.Sheep

13. Calves

14. Donkeys

15. Llamas

16. Ponies

17. Alpacas

18. Pigs and piglets
19. Cows

20. Goats

21. Wildlife garden

*Animals and enclosures may change depending on season.
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