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At Newcaistle College, we aim to provide every
dpprentice with an outstanding experience.

Our Central Support Service (CSS) offers a range of services that help
apprentices reach their full potential.

We work closely with curriculum teams to provide an inclusive environment
and our support includes:

+ Special Educational Needs and Disability (SEND) specific advice, guidance
and signposting

+ Mental health support including counselling

+ Pastoral support including literacy and numeracy support

+ A dedicated team for care experienced apprentices and young adult carers

+ Exam or end point assessment (EPA) access arrangements for apprentices
who need them, depending on specific requirements

+ A Library team who can support apprentices with accessing IT at college,
research skills, finding the correct resources and a wide range of other things.
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