
Apprenticeship Support Summer 2023 

You may have recently completed a questionnaire regarding your wellbeing and mental 
health. As a result of this the College wanted to provide you with some options for support if 
at any point you need it. 

Support from the College 

The College provides face to 
face and online support through 
its website if you just search for 
mental health or counselling in 
the ‘College Life’ part of our 
website (www.cityplym.ac.uk) -
and you can follow the links 
listed here: 

https://sites.google.com/cityplym.ac.uk/studentjourney/health-wellbeing/mental-health and 
https://sites.google.com/cityplym.ac.uk/studentjourney/health-wellbeing/counselling 

However, all apprentices can download the ‘My 
Healthy Advantage’ app and login using the code 
MHA194625 which allows you to monitor your 
own wellbeing. Alternatively, there is a 24/7 
freephone number 0800 0283766 you can call. 

If you would prefer to do this online you can go to 
https://healthassuredeap.co.uk/ using the 
following login info: 
Username: wellbeing 
Password: NoteBookInfo1 

Additionally, you can book a free consultation (and do not be put off by the use of ‘student’, it 
applies to apprentices too!) by following 
https://www.healthassured.org/blog/dealing-with-student-stress/ 

Support outside the College 
A number of local support organisations are listed on the NHS website 
(https://www.nhs.uk/nhs-services/mental-health-services/where-to-get-urgent-help-for-mental 
-health/) or Plymouth City Council (https://www.plymouth.gov.uk/mental-health-support but a
few or these include: 

- Calling Samaritans on 116 123
- Texting the Shout Crisis line (text SHOUT to 85258)
- Online support at Plymouth Options

(https://www.livewellsouthwest.co.uk/plymouth-options)
- Online support from Kooth (https://www.kooth.com/)
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Urgent help 
If you think you need urgent support, in addition to the services above it might be helpful to 
know that you can get help by dialling 111 if you need help urgently for your mental health, 
but it’s not an emergency; or 999 if you do not feel you can keep yourself or someone else 
safe. Alternatively the charity Mind have some guidance for coping if you are struggling (see 
below). 

Mind 

https://www.mind.org.uk/information-support/guides-to-support-and-services/crisis-services/p 
lanning-for-a-crisis/ 

And remember, if at any point you are struggling - just ask for help! 
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